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WELCOME
Dubbo Private Hospital welcomes you and your family, carers and friends to our service. We 
are committed to serving our patients and their families and it is our mission to provide the 
very best medical care possible. Dubbo Private Hospital offers extensive, high-quality services 
from experienced clinicians in an environment where teamwork and a commitment to service 
excellence is our top priority. Our experienced, multidisciplinary team is committed to each patient 
as an individual to ensure that they receive the best possible care and are able to participate in 
aspects of life they feel are important.

This brochure has been developed with the intention of providing information to you, your family 
and friends. If, at any time, you have any questions regarding your stay, please don’t hesitate to 
discuss this with our friendly staff. Again, from all of us here at Dubbo Private Hospital, welcome 
and we hope you enjoy your stay.

Dubbo Private acknowledges the traditional owners of Wiradjuri country. If you identify as 
Aboriginal, Dubbo Private has an Aboriginal support person available during your stay upon 
request.’

This painting depicts the life of people who lived traditionally on the rivers as the local Tubba-
Gah People did. The platypus represents the story of it’s beginnings and how the story starts near 
Brewarrina NSW then travels up into the mountains following the Wambuul (Macquarie River) 
passing through Dubbo on the way. The black wavy line diagonally through the piece represents 
the river. The dots in the river represent its life force, the current and how it flows stronger in 
different parts of the river. The Goanna is the Wiradjuri Nation totem. It is also a common food 
source within the local tribal area. You can see the Southern Cross constellation. In this painting 
this represents the emu in the sky – the head of the emu is in the Southern Cross.

The animal tracks and human tracks represent journeys travelled to be here and to survive here.

The three symbols around the circle represent people sitting around the campfire, These three 
represent men in particular because of the weapons and tools beside them.

Artist:  
Lewis Burns 

Tribal Area:  
Tubba-Gah  
Wiradjuri

Title:  
River Life
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ABOUT US

Who Are We? 
We are Dubbo Private Hospital and we were 
established in 1994. We are located in Central 
West NSW, on Wiradjuri country. We offer a 
comprehensive range of specialties, including 
onsite medical, surgical, day surgery, palliative 
care and rehabilitation.  The hospital has been 
owned and operated by Healthe Care Australia 
Pty Ltd since November 2007, and recently 
partnered with Luye Medical in 2019. 

Our Values 
As part of the Healthe Care Group, Dubbo 
Private is committed to building a supportive 
working environment. We value:

• People, above all else;

• Enjoyment through work/life balance;

• Professional integrity;

• Optimism, creativity and initiative;

• Determination to succeed; and

• Commitment.

Our Performance
We evaluate our performance on a continuous 
basis through a well-structured quality 
improvement program, including surveys 
of our customers. Our quality improvement 
program ensures that an optimal level of 
health care is provided to each patient by 
continuously improving the delivery of care 
and services.  There is an ongoing review 
of standards and practices and these are 
monitored on a regular basis. Quality is not 
something separate from the care we give; it is 
an integral part of it.

Accreditation and Standards of 
Care

Dubbo Private Hospital is fully accredited 
with the Australian Council on Healthcare 
Standards. As an organisation, we are 
committed to providing high-quality, safe and 
effective care to our patients and their families. 
As a result, we have aligned our hospital with 
the eight (8) Clinical Care Standards from 
the Australian Commission on Quality and 
Safety in Health Care. In short, this means 
that everything we do is always based on 
current best practice guidelines and quality 
improvement. As an organisation, we look 
forward to communicating and working in 
partnership with you and your family. 

The eight (8) NSQHS Standards provide a 
nationally consistent statement about the level 
of care consumers can expect from health 
service organisations.

Dubbo Private Hospital takes pride that 
our performance has been assessed and 
accredited by ACHS against all eight standards.
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What You Can Expect From Us
You can expect your health care professional 
to:

•  Actively involve you and your carers in your 
own health care.

•  Set aside time to allow you to talk about 
any concerns that they may have.

•  Provide information to you in a language 
and format that is easy to understand.

•  Take a complete medication history, 
including over-the-counter and 
complementary medicines and treatments.

•  Provide oral and written information about 
medicines in plain language.

•  Make sure that you get the results of any 
tests and investigations.

•  Set out all possible treatment options for 
you to consider.

•  Provide you with complete information if 
you are to have a procedure.

•  Make sure you know exactly what is going 
to happen to you if you were to have a 
procedure and that there is consent to 
proceed.

•  Discuss discharge planning with you and 
your carer.

HOSPITAL SERVICES

Level 1
•     Personal Eyes

• Consulting Suite

Level 2
• Cardiac Clinic

 • Day Surgery

• Theatres

• Consulting Suite – Dr Indrajit

• Douglas Hanly Moir Pathology

• Catering/Kitchen

• Hotel Services

• Public Toilet

Level 3     
• Reception

• Consulting Rooms

• Wards – Macquarie and Orana

• Medical Records

• Executive Offices

• Public Toilet

Our Team

Interdisciplinary team

Our interdisciplinary team consists of a range 
of disciplines that work together to deliver 
comprehensive care that addresses as many 
of the patient’s needs as possible.  This team 
consists of:

Doctors

Our medical and surgical teams will coordinate 
and be directly responsible for you and your 
care.  
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Staff can advise you of the times that doctors 
normally visit the hospital. 

If you or your relative wish to speak to your 
doctor outside these times, please notify staff 
and arrangements can be made to advise your 
doctor. It is advisable to have a list of questions 
to ask your doctor. 

It is important to us that you participate fully 
in your care, as this will enhance your recovery 
and help to alleviate any anxiety you may 
experience.

Nurses

Our nursing team is rostered to assist with 
your medical and nursing needs 24 hours a 
day, seven days a week. 

Allied health

Allied health professionals provide services 
to enhance and maintain function of their 
patients with an emphasis on healthy lifestyle 
and on independence – whether that is 
physically, psychologically, cognitively or 
socially. 

Our Programs

Rehabilitation services

Dubbo Private Hospital offers a range of 
rehabilitation services for inpatients and day 
patients. 

Programs have continuous entry and run 
throughout the year. Services include 
rehabilitation in the areas of: 

• Orthopaedic Rehabilitation

•  Neurological Stroke/Non-Stroke 
Rehabilitation                     

• Cardiac Rehabilitation 

• Pulmonary Rehabilitation 

• General Reconditioning 

• Amputee Care 

• Multiple Trauma Care

Dubbo Private Hospital provides a range of 
facilities including:  

• Gymnasium 

• Treatment rooms 

• Patient lounge

• Single rooms with ensuites 

• Specialist consulting suites 

• Onsite medical imaging

Acute medical services

Dubbo Private Hospital’s acute medical 
services strive to provide the highest 
standard of care encompassing the physical, 
psychological and social needs of our patients, 
family and carers. Dubbo Private Hospital’s 
medical staff cater for a range of acute medical 
conditions.

Dedicated palliative care suite

The dedicated palliative care suite is available 
to anyone who is approaching end-of-life 
care. Our aim is to create a more homely 
environment for patients and their families 
focusing on physical, psychological, cultural 
and social needs. Your palliative care journey 
will be facilitated by your attending physician, 
with assistance available from the specialised 
NSW Health Palliative Nursing team.
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GENERAL INFORMATION

Visiting Hours

Macquarie and Orana Wards

• Monday to Sunday 
 11.00am – 5.00pm

Often brief visits with fewer people are less 
stressful for ill patients. When visiting, it would 
be appreciated if: 

•  Children visiting the hospital were 
supervised at all times and didn’t wander 
freely around the hospital.

• Noise be kept to a minimum.

• You kept your visitors to two at a time.

•  Visitors and children suffering from colds, 
flu or other contagious illness did not visit 
while ill.

Should you wish to receive visitors outside of 
visiting hours, please speak to the Nurse Unit 
Manager.

It is very important that each time you visit 
someone in a health care facility you clean 
your hands, even if your hands look clean. 
Dubbo Private Hospital provides alcohol 
hand rubs in all patient care areas around 
the hospital for the use of patients, staff and 
visitors.

Visitor Facilities
There is a patient lounge located next to 
the Gymnasium on Level 3 for any visitors 
or friends who may wish to use it. Food and 
beverage vending machines are located 
on Level 3 near Medical Imaging for your 
convenience.

Meals and Food Safety
Menus are delivered to your room each day for 
you to select your meal for the following day. 
Completed menus are collected by catering 
staff each morning. A member of the catering 
service team or a hospital volunteer will be 
available to assist you with menu selection, if 
required.

 Approximate meal times are as follows:

 • Breakfast:  7.45am – 8.15am

 • Morning tea:  10.00am

 • Lunch:  12.00noon – 12.30pm

 • Afternoon tea:  3.00pm

 • Dinner:  5.30pm – 6.00pm

 • Supper:  7.00pm

All your meals will be freshly prepared in the 
hospital’s kitchen with our menu catering to 
all dietary needs. The meals are prepared in 
consultation with the hospital dietitian, who is 
available for any special dietary requirements. 

During your hospital stay, your doctor may 
request that you have a specific diet or 
supplements. This diet is related to your 
clinical condition and/or your stage of 
recovery, and it’s aimed at aiding your path to 
a full recovery.

Dubbo Private Hospital has an accredited 
Food Safety Plan in place and we would 
appreciate your assistance to maintain our 
high standards of food hygiene and food 
handling practices.  

The NSW Food Authority advice to hospital 
patients is that they can decrease their risk of 
infection from food stuffs by not bringing any 
of the following foods into the hospital from 
home: 
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•  Ready-to-eat foods that have not been 
stored in the home refrigerator;

• Raw or cooked meat;

• Foods containing raw or cooked meat;

• Small goods;

• Dairy products;

• Seafood;

• Processed fruit and vegetables;

• Cooked pasta and rice; and

•  Foods containing eggs, beans, nuts or 
other protein-rich foods.

We also ask that you:

•  Eat your meals within the specified meal 
time period.

•  Don’t reheat food in the microwave (ask 
staff to do so).

•  Don’t bring food into hospital. If relatives 
insist, then this food must be appropriately 
stored in a labelled container and a Food 
Safety Form signed by a family member.

Many foods can be harmful if not prepared 
and stored appropriately, and the hospital 
cannot take responsibility for foods not 
prepared onsite or stored appropriately by 
qualified food handling staff.

If you have any feedback regarding your meal, 
please do not hesitate to contact our hotel 
services staff should you need to.

If you have a special dietary requirement, 
our consultant dietician and diet aides are 
available to assist you in the selection of 
appropriate meals. Please advise the nursing 
staff if you require assistance.

Compliments and Complaints
We encourage patients to tell us about 
their experience in our hospital. There is an 
inpatient impression card in your room to fill 
out with any feedback. This feedback helps to 
guide important improvements in the care and 
services we provide. It is used to make sure 
our hospital is meeting or exceeding industry 
standards. 

After you are discharged, you will receive 
an invitation via email, to participate in 
our ‘Cemplicity Experience Survey’. Please 
note that taking part is voluntary and your 
responses will be anonymous and your privacy 
protected.

Feedback can also be made by discussing 
issues with the:

• Nursing Staff

• Allied Health Staff

• Doctors

• Nurse Unit Manager

• Allied Health Manager

• Hotel Services Manager

If unresolved, the Department Manager will 
escalate the complaint to the Chief Executive 
Officer/Director of Nursing.  

The hospital executives will discuss the 
issues with you and explain the complaint 
management process.

Compliments and complaints may also be 
made in writing to the Chief Executive Officer/
Director of Nursing at:

Dubbo Private Hospital
3 Moran Drive
Dubbo NSW 2830
Fax: (02) 6884 8300
Email: dubboprivate@healthecare.com.au
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YOUR ROOM

Bed Allocation
Dubbo Private Hospital has a combination of 
shared and private rooms. Whilst every effort 
will be made to meet requests for a private 
room, on occasions of high occupancy and 
clinical demand, this may not be possible. 

We will, however, provide any requested room 
changes as soon as practical during your stay. 

You may also be asked to change rooms 
during your stay due to the medical needs 
of other patients. We appreciate your co-
operation should this occur.

Nurse Call System
The nurse call system will be explained to 
you on arrival. There is a buzzer located next 
to your bed and in the bathroom/shower for 
your convenience. Please do not hesitate to 
press your buzzer once whenever you need 
assistance, particularly at night. Nursing staff 
will respond as quickly as possible. Your buzzer 
should only be pressed repeatedly if you 
require URGENT assistance. 

Shower and Water Temperature
Many patients comment regarding the 
temperature of the water whilst showering. 
The hot water temperature is determined in 
guidelines set by the NSW Department of 
Health. The water temperature must be no 
hotter than 42°C for adults and 38.5°C for 
children.

Televisions
Each bed has a television that is tuned to all 
local TV stations, (e.g. WIN, SBS, ABC, Prime and 
TEN) and includes various Foxtel stations.  

Wi-Fi
To access the patient Wi-Fi:

1. Connect to hcapatient.

2.  After you connect, you will be prompted to 
enter your Medical Record (MR)* number 
and date of birth.

*Your MR number is printed on the top right of 
your patient wrist band or can be supplied to 
you by hospital staff. 

Telephone and Fax
A telephone is available at your bedside. For an 
outside line, dial 0. Local calls are free except 
for compensable patients. These charges are 
payable at the time of your discharge.

The hospital telephone number is (02) 6841 
8800 and the hospital fax number is (02) 6884 
8300.

Podiatrist Service
A podiatrist is available to visit you here at the 
hospital. This service is usually offered at the 
patient’s personal cost, however please ask 
at the time of request as your fund may cover 
this. For appointment times and costs, please 
speak with a member of the nursing staff.
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Housekeeping
Rooms and bathrooms are cleaned daily. 
Towels are fresh on arrival and changed daily. 
For any extra towels, or if you need a vase, 
please speak with a member of the nursing 
staff.

Laundry Services
If you require laundry services during your 
stay, these can be organised for you at your 
own expense. Please speak to staff for more 
information.

Spiritual, Emotional and 
Religious Needs
Coming to hospital can often be an emotional 
experience. Emotional and spiritual health is 
just as important as physical health. Various 
denominations of clergy regularly visit 
Dubbo Private Hospital to provide spiritual 
and emotional comfort. If you have a specific 
request for your own Minister of Religion or 
spiritual guide to attend the hospital, please 
advise the staff who can make appropriate 
arrangements. We also have a Reflection Room 
for patients, family members and staff to use, 
located on Level 3, as well as a Social Worker 
on staff who can source counselling services, if 
required.Please speak with the nursing staff if 
you require either of these services.

Interpreter Services 
Interpreter services are available to patients 
and their carers. Should you require this 
service, notify the Nurse Unit Manager, who 
will make appropriate arrangements. Auslan 
services are available to patients and their 
carers. Should you require this service, notify 
the Nurse Unit Manager, who will make the 
appropriate arrangements.

Mail
Incoming mail is delivered to your room each 
day by staff. Outgoing stamped mail can be 
given to your nurse or handed in at reception, 
and staff will ensure that it is posted. Stamps 
are available for purchase from reception.

Medical and Other Appointments
If you need to attend an outside medical 
appointment, you will be asked to arrange 
for a family member or friend to take you. 
Where a nurse escort is required for medical 
appointments related to your admission, we 
will organise transport and the nurse escort.

Newspapers
A selection of newspapers and magazines 
are delivered to the hospital and are available 
to read each day. A variety of magazines are 
made available in the visitor lounge areas and 
waiting rooms. 

Car Park
The hospital car park is complimentary and 
located at the main entrance and rear of 
the hospital. Access is via the main hospital 
driveway on Moran Drive. However, there is no 
access via the rear entrance after visiting hours 
conclude at 8.00pm, and the door is locked. 

Day Leave and Gate Leave
Under certain circumstances, your doctor 
may allow you day leave from hospital. We 
would appreciate if you could return to 
Dubbo Private by 8.00pm, prior to the nightly 
lockdown of the hospital. However, if this 
is not possible then we would ask that you 
advise the staff of your expected return time 
for security purposes.
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Medical Record
A medical record is kept for all patients. Access 
is strictly limited to those directly involved in 
your care and treatment. The contents of your 
medical record can only be released with your 
consent or if required by law. 

The medical record remains the property of 
the hospital. 

You are entitled to request access to 
information Dubbo Private holds about 
you. The release of information is a simple 
process, allowing you to apply in writing with 
appropriate identification. A charge will apply 
for copying and printing. It is advisable that a 
health professional be present if you wish to 
view your record to adequately explain the 
content.

Medications and Pharmacy
The hospital encourages all patients to bring 
any medications they’re currently using 
with them to hospital, as well as a current 
medication list. 

If you are taking longstanding medications 
for a chronic condition, please ensure that 
you bring sufficient prescriptions with you. It 
is hospital policy that staff cannot administer 
medication from dossete boxes or from 
Webster-paks, and that all medication be 
stored in a locked cupboard during your 
stay. The nursing staff will dispense your 
medication to you as prescribed by your 
treating doctor. 

The hospital uses the services of  
Tim Koerstz Pharmacy, which will 
dispense admission-related and 
discharge medications to you. 

Tim Koerstz pharmacy also provide a 
consultancy pharmacy service for patients 
with complex medication needs, high risk 
medications and patients requiring education 
on medications upon discharge. 

As a general rule, all medications that are 
newly prescribed or taken as part of your 
admission will be covered by your insurance. 

Patients who wish to use their own local 
pharmacy can do so, but it is encouraged that 
family pick up scripts, or the pharmacy delivers 
to the hospital.

On discharge, you will receive an account from 
Tim Koerstz Pharmacy for the following items:

•  Medications that are not related to your 
hospital admission (pre-existing drugs).

•  Medications that are supplied to you on 
discharge.

There are several items that can assist the 
pharmacy in relation to accurately billing for 
your medicines and it is advisable that these 
all be brought to hospital with you:

•  All your current medications and 
prescriptions.

•  Any concession cards (Pension, Concession, 
DVA, Safety Net).

• Safety Net printout from your pharmacy.

• Medicare card.

It is also advisable to ask questions in relation 
to your medicines, such as:

• What is the name of the medicine?

• What does it do?

• How long do I have to take it?

• How does it work?

• What side effects (if any) are likely?
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• Will it interact with other drugs?

• What if I miss a dose?

Entitlement cards

In order to dispense your medication at the 
right price and in the most cost effective way, 
you will be requested to provide the hospital 
with details of any entitlement cards you hold. 

If you have one of the cards shown and believe 
we may not have your details, please contact 
the pharmacist as soon as possible.

Paying Your Pharmacy Account 

Accounts that are not settled at the time 
of discharge will be automatically sent to 
your postal address. You may also pay your 
pharmacy account over the phone using your 
credit card by calling Tim Koerstz Pharmacy 
on (02) 6882 3368 (9.00am–6.00pm, Monday 
to Friday; or 9.00am–12.00noon, Saturday to 
Sunday). Full details of your pharmacy account 
are available upon request by contacting Tim 
Koerstz Pharmacy on (02) 6882 3368.

Discharge Procedures
Your discharge will be discussed and planned 
with you throughout your hospital stay. If you 
have any concerns regarding your discharge 
plan, please discuss these with your nurse or 
allied health professional. The discharge time 
is between 10.00am and 11.00am daily. 

At the time of discharge, your nurse will:

•  Return to you any medication and 
prescriptions brought into the hospital and 
provide a discharge medication profile, as 
well as any treatment to be continued after 
your discharge.

•  Return all x-rays and other scans brought in 
to hospital.

•  Assist with services that may be required 
by you after discharge.

•  Go through your discharge instructions 
and check your understanding.

• Ask you to sign your discharge papers.

•  Check your room thoroughly to ensure you 
have not left any belongings.

Patients are to arrange their own transport 
home, however if you are having difficulties, 
please speak to your nurse.

If you have any concerns after your discharge 
regarding your condition or progress, it is 
advisable to contact your treating doctor. If 
your doctor is unavailable, please contact 
the hospital and ask to speak to the Nurse 
in Charge. Please note that if you are unable 
to discharge until the afternoon due to 
transportation, you may be asked to vacate 
your room and sit in the patient lounge in 
order for us to prepare the room for the next 
admission.

Staff Identification
All hospital staff are required to wear 
identification at all times. Staff will identify 
themselves to you by their given name. Please 
advise staff how you wish to be addressed.  

Many staff will be involved with your care 
during your stay. If you have any issues or 
concerns regarding staff caring for you, please 
ask to speak to the Nurse Unit Manager.



14 

patient Information

Students in Training
Dubbo Private Hospital has agreements in 
place with many tertiary organisations for 
the placement of various student health 
professionals.

Whilst in hospital, you may be asked to 
discuss details of your condition and undergo 
examinations by students who will be under 
direct supervision of a qualified professional. 
However, your consent is required, and should 
you choose not to participate, your right to do 
so is respected and acknowledged.

Students in training are obliged under 
the Privacy Act to ensure discretion and 
confidentiality, as is any health professional/
staff member throughout the hospital.

Volunteers 
The hospital runs a volunteer program to 
assist patients and staff. Volunteers assist 
by providing patient orientation, patient 
assistance with meals and diversional therapy. 
If you would like the assistance of a volunteer, 
ask your nurse to arrange this for you. 

Website
Visit our website at www.dubbooprivate.com.
au or like us on Facebook at https://www.
facebook.com/DubboPrivateHospital/

SAFETY PROCEDURES

Care and Communication 
Boards
Every bed in the hospital has a care and 
communication board to assist with 
communication between the patient, carer 
and hospital staff. 

The board communicates to the patient and 
carer, the name of Nurse Unit Manager and 
the health care staff and doctors that are 
looking after you during your stay. There is a 
section called ‘Tell us what’s important to you’ 
for patients and carers to write any questions, 
comments or concerns they may like looked at 
the next time a health care professional visits 
the room.

Hourly Rounding
Hourly rounding provides a proactive, 
patient-centred approach to determine and 
address patient’s care needs. Nurses will 
attend to an hourly essentials assessment, 
including personal needs, positioning and 
environmental safety.

Patient-Centered Care
Patient-centred care is about making sure 
that you remain the focus of your care and 
ensuring your specific needs are met. We invite 
you to partner with us and be involved in 
the delivery and planning of your care to the 
degree that you wish to. We encourage you 
to talk to your nurse about your needs during 
your stay.

Bedside Handover
Patients in hospital receive 24-hour nursing 
care. It is important that each nurse involved 
in your care has up-to-date information about 
your care. This communication occurs at the 
end of each shift through handover, which 
takes place at your bedside during the day.

What is the bedside handover?

Bedside clinical handover is the sharing of 
clinical information about you between your 
treating nurse and the nurse who will be 
taking over your care.
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What happens during the handover?

We aim to perform handover during non-
visiting hours. While the handover takes place, 
visitors will be given the option to remain or 
leave according to patients’ wishes.

During handover

•  You will be introduced to your nurse for the 
next shift.

•  Your identification and patient ID band will 
be verified at this time.

• Information shared may include:

 o  Your relevant medical history and 
your current condition.

 o  Tests and procedures you have had or 
are going to have.

 o  The level of assistance you require 
with everyday tasks (e.g. showering 
and toileting).

 o The plan for your discharge.

 o  A review of your medical charts and 
equipment.

•  The patient communication board will be 
updated.

•  The nurses will use discretion when 
discussing sensitive information.

Valuables
We strongly recommend that valuables (your 
personal property), such as money, jewellery, 
laptop computers, other personal electronic 
devices and the like, not be brought into 
hospital with you. If you choose to bring 
along your mobile phone, iPad, or electronic 
devices, the hospital does not accept any 
responsibility for the loss of, or damage to, 
your personal property whilst you are in 
hospital. The security of any personal items is 
your responsibility.  

Fire
Dubbo Private Hospital is committed to the 
safety of all patients, visitors and staff. Candles 
and naked flames are not permitted in the 
patient areas of the hospital. Emergency 
protocols are in place and all staff are 
competent in fire evacuation procedures. 

An automatic fire detection system is fitted 
throughout the hospital. Following a fire 
alarm, please remain calm. A staff member will 
inform you as to the reason for the alarm and, 
if necessary, provide you with instructions to 
ensure your personal safety. 

The fire/smoke doors will close in all areas of 
the hospital and our trained fire wardens will 
attend to the emergency and manage the 
situation until qualified members of the NSW 
fire service arrive.

Smoking 
Dubbo Private Hospital is 
a smoke-free environment 
with smoking prohibited 
on hospital premises and grounds. Patients 
who are smokers are advised to discuss this 
with the nursing staff on admission. Your 
doctor can prescribe nicotine replacement 
therapy to assist you to not smoke during your 
hospitalisation.

Should you choose to continue to smoke, you 
will need to leave the hospital premises to 
do so. Staff are not permitted to accompany 
patients who choose to leave the premises 
to smoke and as such, patients who do so are 
placing themselves at increased risk of adverse 
consequences. Patients who wish to leave 
the grounds to smoke, MUST sign a form, 
advise staff of their whereabouts, and organise 
for a family member to accompany them for 
safety reasons.



Patient, Carer or Family 
Escalation of care 

• Are you concerned about you or your         
relaves condion? 

• If you have immediate concerns please 
speak to the Nurse in charge or escalate 
care: 

You can call 0407 667 571 advise the 
Nurse in charge this is a “Care” call  
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GENERAL CLINICAL CONSUMER 
INFORMATION

Hand Hygiene
At Dubbo Private Hospital, we pride ourselves 
on our very low infection rates. 

We maintain these low levels by staff 
performing hand hygiene – using alcohol-
based hand gel or washing hands with soap 
and water – in accordance with the five 
moments of hand hygiene. 

To assist us with hand hygiene compliance, 
we ask you to also perform hand hygiene 
regularly and encourage visitors to do so, too.

Hand hygiene is the single-most important 
factor in reducing hospital-acquired infections. 
Our hands may look clean but germs are 
invisible to our eyes. 

We can unknowingly transmit germs on our 
hands to others and our environment.

Why perform hand hygiene?

When we are fit and healthy we can usually 
defend ourselves against germs. Having 
healthy, intact skin is one of the main ways we 
can do this. 

Often our natural defenses are weakened 
when we are not well, or after an operation. 
It is very important that each time you visit 
someone in hospital you clean your hands, 
even if your hands look clean. Healthcare-
associated infections can result in:

• Illness;

• A longer stay in hospital;

• Slower recovery; and

• Additional stress for all concerned.

Your health care worker should always perform 
hand hygiene in front of you. If you did not 
see them and are worried, please feel free to 
remind them. We can all play a major role in 
stopping the spread of infections to our family 
and friends.

When should you clean your hands?

Hand hygiene is a general term referring to the 
use of soap and water or a waterless hand rub 
to cleanse your hands. 

It is important to perform hand hygiene as you 
enter and leave our hospital and also:

• After going to the toilet;

• After blowing your nose;

• After smoking;

•  After handling/patting animals; and

•  Before, during and after preparing food.

Using alcohol hand rubs 

When hands are visibly clean:

1. Remove excess jewellery.

2.  Squirt enough hand rub 
product to cover both of your 
hands.

3.  Roll to distribute over palms, 
back of hands and between fingers.

4.  Rub hands together until dry.

Using soap and water 

1.  Remove excess 
jewellery.

2.  Wet hands with water.

3. Apply soap.

4. Rub all over.

5. Rinse off with water.

6.  Pat hands dry with a paper towel.

7. Dispose of the paper towel in bin.



Consumer Fact Sheet:  

Antimicrobial Stewardship

Antimicrobial Stewardship Clinical Care Standard  
Consumer Fact Sheet, 2014

Antimicrobial stewardship involves making sure antibiotics are used wisely. 
Bacteria can develop resistance to specific antibiotics, meaning that the antibiotic 
is no longer effective against the same bacteria.

To help prevent the development of current and future bacterial resistance, 
it is important to prescribe antibiotics according to the principles of antimicrobial 
stewardship, such as prescribing antibiotics only when needed (and not for mild 
infections such as colds, earache or sore throats).

This Clinical Care Standard tells you what care may be offered if you have an 
infection that needs antibiotics. You can use this information to help you and/or 
your carer make informed decisions, in partnership with your health professional.

UNDER THIS CLINICAL CARE STANDARD 

A patient with a life-threatening condition 
due to a suspected bacterial infection 
receives prompt antibiotic treatment 
without waiting for the results of 
investigations.

What this means for you 
If you are extremely unwell with a suspected bacterial 
infection, you are given antibiotics as soon as possible.

A patient with a suspected bacterial 
infection has samples taken for 
microbiology testing as clinically 
indicated, preferably before starting 
antibiotic treatment.

What this means for you 
Before you are prescribed antibiotics, samples may 
be taken to try to work out which antibiotic is the best 
to treat the infection. The samples may include blood 
tests, urine samples or wound swabs. 

A patient with a suspected infection, 
and/or their carer, receives information 
on their health condition and treatment 
options in a format and language that 
they can understand.

What this means for you 
If you are thought to have a bacterial infection, your 
doctor or nurse discusses treatment options with you 
and/or your carer, which may or may not include giving 
you antibiotics.

When a patient is prescribed antibiotics, 
whether empirical or directed, this is 
done in accordance with the current 
version of the Therapeutic Guidelines 
(or local antibiotic formulary). This is 
also guided by the patient’s clinical 
condition and/or the results of 
microbiology testing.

What this means for you 
If you are prescribed an antibiotic, your doctor or 
nurse chooses which one, based on national or local 
recommendations. They should take into account any 
allergies and other health conditions you may have.
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allergies and other health conditions you may have.

Antimicrobial Stewardship Clinical Care Standard  
Consumer Fact Sheet, 2014

When a patient is prescribed antibiotics, 
information about when, how and for how 
long to take them, as well as potential side 
effects and a review plan, is discussed 
with the patient and/or their carer.

What this means for you 
If you are prescribed antibiotics, your doctor or nurse 
discusses with you and/or your carer about when and 
how to take your antibiotics, how long to take them 
and any potential side effects. You may need to be 
seen again to review your progress.

When a patient is prescribed antibiotics, 
the reason, drug name, dose, route 
of administration, intended duration 
and review plan is documented in the 
patient’s health record.

What this means for you 
Your health record contains the details of your 
antibiotic treatment. This includes information on 
why you were prescribed antibiotics, the medicine 
name, the dose, how you take them (i.e. as tablets 
or an injection), how long to take them and any 
plans to review your treatment.

A patient who is treated with 
broad-spectrum antibiotics has the 
treatment reviewed and, if indicated, 
switched to treatment with a 
narrow-spectrum antibioitc. This is 
guided by the patient’s clinical condition 
and the results of microbiology tests.

What this means for you 
If it is unclear which bacteria may be causing your 
infection, you may be prescribed an antibiotic 
that works against a wide range of bacteria (i.e. a 
broad‑spectrum antibiotic). 

In this case, your doctor or nurse may order tests to 
review your progress and, on seeing the results, your 
treatment may change to a more specific antibiotic 
(i.e. a narrow‑spectrum antibiotic).

If investigations are conducted for 
a suspected bacterial infection, the 
responsible clinician reviews these 
results in a timely manner (within 
24 hours of results being available) and 
antibiotic therapy is adjusted taking into 
account the patient’s clinical condition 
and investigation results.

What this means for you 
If tests have been done to identify a suspected 
bacterial infection, your doctor or nurse reviews these 
results as soon as they are available (usually within 24 
hours of being available). These results may lead to 
your antibiotic treatment changing or stopping.

If a patient having surgery requires 
prophylactic antibotics, the prescription 
is made in accordance with the current 
Therapeutic Guidelines (or local antibiotic 
formulary), and takes into consideration 
the patient’s clinical condition.

What this means for you 
Antibiotics may be given to you before surgery to 
reduce the risk of an infection after surgery. The 
prescription is also based on national or local 
recommendations.

More information on the Clinical Care Standards program is available from the Australian Commission on Safety and Quality 
in Health Care website at www.safetyandquality.gov.au/ccs.
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Working together

Your health care worker should always 
perform hand hygiene in front of you. If you do 
not see them and are worried, please feel free 
to remind them. We can play a major role in 
stopping the spread of infections to our family 
and friends. 

 UNDERSTANDING PRIVACY 
AND YOUR HEALTH 
INFORMATION

Our Obligation
As Australia’s largest privately owned private 
health care group, Healthe Care Australia is 
committed to safeguarding the privacy of 
patient information.

Our doctors, nurses and other staff are bound 
by law and by a strict code of conduct to 
maintain confidentiality of patient information. 

We comply with the commonwealth Privacy 
Act 1988, the National Privacy Principles (NPPs) 
and with applicable state privacy laws. 

This booklet provides details of what personal 
information we will hold about you as a 
patient at one of our hospitals, how you can 
access this information and the purpose for 
which your personal information is used and 
disclosed. Your personal information includes 
your personal details and personal health 
information relating to your treatment. 

Information we collect

We collect your personal details and medical 
history so we can provide you with treatment 
and advice. Test results and further information 
collected while you’re being treated in hospital 
are kept with your medical record. 

We only collect information that is relevant 
and necessary for your treatment and to 
manage our service. 

We take all reasonable steps to ensure 
information we collect about you is accurate, 
complete and up-to-date. 

We take reasonable steps to ensure 
information we collect about you is stored 
securely. We are required by law to retain 
medical records for certain periods of time 
depending on the type of record and facility. 

Information we collect may include:

• Name

• Date of birth

• Address

• Email address

• Contact numbers

•  Financial details (e.g. health fund details, 
person responsible for the account)

• Health history

• Family history

• Aboriginal or Torres Strait Islander heritage

•  Information that we consider necessary 
to assist our staff in your diagnosis and 
treatment. 

Why is this information collected?

If you are to receive or have received a service 
from any Healthe Care facility, we will collect 
and hold your personal information to:

•  Provide the required treatment, service and 
advice.

•  Administer and manage those services, 
including charging, billing and debt 
collection.

•  Contact you to provide advice or 
information relating to your treatment.



21 

patient Information

•  Conduct appropriate health insurance 
eligibility checks.

•  Improve the quality of our services through 
research and development.

•  Conduct regular surveys to gain an 
understanding of individual needs.

•  Maintain and develop business systems 
and infrastructure to improve the service 
we provide.

• Provide feedback through Cemplicity.

How is this information collected?

All Healthe Care staff will endeavour to collect 
your personal information directly from you. 

This may take place when you complete 
admission or administrative paperwork. It 
may also occur via the hospital admission 
process, through the doctor’s rooms or over 
the telephone. 

In certain circumstances, or in an emergency, 
we will collect personal information from third 
parties who can help us provide you with safe, 
quality care. Third parties may include:

• Employers;

• Health service providers/professionals;

• Family members, friends or carers;

• Power of Attorneys; and/or

• Pharmacists.

Use and disclosure of personal information

We will use and disclose your information for 
purposes directly related to your treatment 
and in ways you would reasonably expect for 
your ongoing care. 

This may include, but is not limited to, the 
transfer of relevant information to your 
nominated GP, to another treating health 
service or hospital, to a specialist for a referral, 
or for pathology tests and x-rays. 

 The main purpose of collecting information 
about you is to provide ongoing medical 
treatment and advice.

We are required to disclose some information 
to state and Commonwealth government 
agencies to comply with laws regarding the 
reporting of notifiable diseases and statistics. 
Your personal information may be required as 
evidence in a court when subpoenaed. 

We are permitted to use patient information 
for indirect purposes to operate our facility. For 
example, we may disclose patient information 
to a debt collector or credit checking 
agency, to your health insurance fund, to the 
Department of Veterans’ Affairs, to our insurers, 
to an external company subcontracted to 
evaluate patient satisfaction, or for clinical 
audit and quality assurance activities. 

If there has been a break in the continuity 
of patient care, we might need to seek your 
consent before releasing information to a new 
doctor or health professional. If the situation is 
an emergency, consent isn’t required. 

We cannot use your information for direct 
marketing purposes unless you provide 
authorisation.

Our staff may convey to your next of kin or 
a close family member, general information 
about your condition while in hospital, in 
accordance with the accepted customs 
of medical practice, unless you request 
otherwise. 

Our policies and procedures ensure our staff 
treat your information confidentially and 
discreetly. 
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Storing personal information

We store personal information in a variety of 
ways, including paper and electronic formats. 

The security of information is important to 
Healthe Care. Our staff are responsible for 
maintaining the security of patient information 
from unauthorised access to misuse, loss and 
damage. 

Access to your information

You are entitled to request access to all 
personal information held by the service, 
including your medical record. Access to 
personal information may be declined in 
special circumstances, such as where giving 
access would put you or another person at risk 
of harm, or if it would unreasonably impact on 
someone else’s privacy. 

If you believe the information we hold about 
you is incorrect and an error has been made, 
please let us know and we will correct the 
information. If we believe the information is 
correct, you may request that your view be 
noted on the record. 

You may request access to your medical record 
by writing to the Chief Executive Officer or 
Director of Nursing at the address below. A 
response will be provided to you within 30 
days. It may be that on a rare occasion when 
we cannot grant access, and we will provide 
you with a reason if this is the case. 

Please note that there may be a charge 
associated with your request.

Dubbo Private Hospital
3 Moran Drive
Dubbo NSW 2830
Fax: (02) 6884 8300
Email: dubboprivate@healthecare.com.au

Australian Charter of 
Healthcare Rights
Everyone who is seeking or receiving care 
in the Australian health system has certain 
rights regarding the nature of that care. 
These are described in the Australian Charter 
of Healthcare Rights. The rights included in 
the charter relate to access, safety, respect, 
communication, participation, privacy and 
comment.

Open Disclosure 
Every patient has the right to be treated with 
care, consideration and dignity. At this health 
facility we respect this, and we’re committed 
to improving the safety and quality of the care 
we deliver. That’s why we have a policy of open 
disclosure in case things don’t go as planned 
with the care provided. Open disclosure 
assists patients when they are unintentionally 
harmed during health care.  

What is open disclosure? 

Open disclosure is an open discussion about 
incidents that cause harm to a patient. If you 
have been harmed during your treatment, 
your doctor, nurse or other health care worker 
should talk to you about it. 
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Dubbo Private Hospital encourage their staff, 
as well as patients and their family or carers, to 
identify and report when things go wrong or 
when patients are harmed so that care can be 
improved.

When would open disclosure occur?

Most things that don’t go to plan in health care 
are minor and are found before they affect 
you. 

For things that don’t result in harm, your 
doctor or nurse will talk with you about what 
went wrong in the same way they talk with 
you about other aspects of your treatment. 
They should talk with you as soon as they are 
aware of the incident.

If you are seriously harmed, you will be 
informed as soon as possible and an open 
disclosure meeting will be held. 

If you think a serious incident has occurred 
that has not been acknowledged, tell your 
doctor, nurse or other health service staff. 

What is the benefit of open disclosure?

Open disclosure is designed for when things 
don’t go to plan in health care. It will:

•  Inform you and help you to understand 
what went wrong with your care.

•  Let you know what is being done to 
investigate what went wrong.

•  Explain the consequences of the incident 
for you and your carer.

•  Assist you with any support you might 
need. 

•  Let you know the steps Dubbo Private 
Hospital will be taking to make care safer in 
the future. 

Manual Handling and Safe 
Lifting
Manual handling involves ‘any activity 
requiring the use of force to lift, lower, push, 
pull, carry, move, hold or otherwise restrain an 
object or person’. 

Dubbo Private Hospital utilises a safe manual 
handling system. You will be assessed on a 
daily, or shift by shift basis, to determine your 
level of mobility. This level will then determine 
the safest technique for us to assist you to 
move about and, where required, determine 
what equipment staff should use to safeguard 
against injury to you or the staff.

All staff are trained in manual handling 
techniques and are obliged to use these 
techniques. 

Some equipment that you may encounter 
during your stay includes (but is not limited 
to):

• Pelican belts

• Slide sheets

• Patient lifting devices

• Leg lifters

• Wheel chairs

• Commode chairs

• Walking frames 
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Dubbo Private Hospital Falls 
Prevention Program
Unfortunately, due to various reasons, there 
is an increased likelihood of a person falling 
whilst in hospital. 

The reasons that people fall are called risk 
factors. In hospital, you may have more 
risk factors than usual and become more 
susceptible to falling during your stay. This is 
because:

•  Your general health or medical condition 
has changed.

•  You are in unfamiliar surroundings and it is 
easier to become disorientated.

•  You have been commenced on medication 
or your medications have been altered, 
which may make you unsteady on your 
feet.

•  You are spending more time in bed and 
you may become less agile.

•  You are under increased stress from being 
in hospital.

Dubbo Private Hospital has designed a falls 
prevention strategy to assist in the prevention 
of falls in hospital. 

It is an unfamiliar environment and 
medication, fatigue, surgery and other factors 
may affect your balance or you may not be as 
steady on your feet as you normally are. 

On admission to hospital, staff will speak with 
patients to find out the best ways to offer 
assistance and ensure that the environment 
is set up safely. Staff also ensure that mobility 
aids are accessible and work with the patient 
to agree on an optimal level of independence 
for the patient. 

We ask you to take particular care when 
standing or moving about in order to prevent 
injury to yourself that may prolong your 
hospitalisation.

The first step to falls prevention is to complete 
a falls risk assessment. 

A staff member (usually a nurse or 
physiotherapist) will follow a guideline to 
assess your risk of falling and your mobility 
status. These will involve assessing risk factors 
such as your mobility, balance, medications 
you take, your history of previous falls, and 
other sensory factors, such as hearing, vision 
and the number of times you may need to go 
to the toilet at night. This will be re-assessed 
on a regular basis for the duration of your stay. 
Once this assessment has been undertaken, 
you will be assigned a ‘falls risk assessment 
score’. This score will determine your chances 
of having a fall and will be documented in 
your medical record.  The colourful, above-
bed boards and coloured tags on walking 
aids signify that a patient has been formally 
assessed and has a plan in place. 



My healthcare rights
This is the 
second 
edition of the 
Australian 
Charter  
of Healthcare 
Rights. 

These rights apply 
to all people in all 
places where health 
care is provided  
in Australia. 

The Charter 
describes what you, 
or someone you care 
for, can expect when 
receiving health care.

I have a right to: 
Access
 ��Healthcare�services�and�treatment�that�meets�my�needs

Safety
 ��Receive�safe�and�high�quality�health�care�that�meets�national�standards
 ��Be�cared�for�in�an�environment�that�is�safe�and�makes�me�feel�safe

Respect
 ��Be�treated�as�an�individual,�and�with�dignity�and�respect
 �����Have�my�culture,�identity,�beliefs�and�choices�recognised�and�respected

Partnership
 ����Ask�questions�and�be�involved�in�open�and�honest�communication
 ����Make�decisions�with�my�healthcare�provider,�to�the�extent�that�I��
choose�and�am�able�to
 ��Include�the�people�that�I�want�in�planning�and�decision-making

Information
 ���Clear�information�about�my�condition,�the�possible�benefits�and�risks��
of�different�tests�and�treatments,�so�I�can�give�my�informed�consent
 ���Receive�information�about�services,�waiting�times�and�costs
 ��Be�given�assistance,�when�I�need�it,�to�help�me�to�understand�and��
use�health�information�
 ���Access�my�health�information
 ��Be�told�if�something�has�gone�wrong�during�my�health�care,�how�it��
happened,�how�it�may�affect�me�and�what�is�being�done�to�make��
care�safe

Privacy
 ��Have�my�personal�privacy�respected�
 ��Have�information�about�me�and�my�health�kept�secure�and�confidential�

Give feedback
 ��Provide�feedback�or�make�a�complaint�without�it�affecting�the�way��
that�I�am�treated
 ������Have�my�concerns�addressed�in�a�transparent�and�timely�way
 ��Share�my�experience�and�participate�to�improve�the�quality�of�care��
and�health�services�
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For more information 
ask a member of staff or visit
safetyandquality.gov.au/your-rights



I ask 
questions

 I get information that 
I can understand

We make 
decisions 
together

I can include 
my carer, family 

and friends

I tell my healthcare 
provider what is 
important to me

I know 
that 

I have 
rights

My healthcare rights:
How can I use the Charter?

The Australian Charter of 
Healthcare Rights describes what 
you can expect when receiving 
health care in Australia.

For more information on the charter and how 
it can help you ask a member of staff or visit 
safetyandquality.gov.au/your-rights

PU
BL

IS
H

ED
 JU

LY
 2

01
9



27 

patient Information

Advanced Care Planning and 
Directives

What is advance care planning?

Advance Care Planning is an important process 
that helps you plan for future care when you 
are not able to make your health care wishes 
known. 

The process involves thinking about your 
values, beliefs and wishes about the health 
care you would like to have if you could not 
make your own decisions. 

It is best if Advance Care Planning happens 
earlier in life, when you are still well.

What advance care planning can involve

•  Conversations between you and your 
family, carer and/or health professional

•  Developing an Advance Care Plan on your 
own or with help from another person. 
An Advance Care Plan is the documented 
outcome of advanced care planning. It 
records your preferences about health and 
treatment goals

•  Appointing an Enduring Guardian. An 
Enduring Guardian can legally make 
decisions on your behalf about medical 
and dental care if you lose the capacity to 
make the decision

• Making an Advance Care Directive

Choosing who should make decisions for you 
if you do not have capacity is an important 
part of advance care planning. Capacity means 
that you can understand the information and 
choices presented, weigh up the information 
to determine what the decision will mean for 
you and communicate your decision.

In NSW, there is no set form to record your 
wishes.

What is meant by the term, ‘person 
responsible’?

In NSW, if you are unable to consent to a 
medical and/or dental treatment, the health 
practitioner should seek consent from your 
person responsible.

The person responsible will be one of the 
following:

1.  An appointed guardian, including an 
enduring guardian

2.  A spouse, de facto spouse or partner where 
there is a close, continuing relationship

3. An unpaid carer

4.  A relative or friend with a close and 
continuing relationship

Note: A Power of Attorney cannot make 
medical or dental decisions for you.

Where can I get more information?

•  You may also discuss your wishes with 
your GP. Your GP or other health care 
professional can provide information 
related to your health and ageing. You 
may wish to include your family in this 
discussion.

•  The Public Guardian has information 
about appointing an Enduring Guardian. 
They can be contacted on (02) 8688 6070 
or informationsupport@opg.nsw.gov.
au or you could visit their website www.
publicguardian.justice.nsw.gov.au for more 
information.
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Blood and Blood Product 
Information

What happens when I receive a blood 
transfusion?

A blood transfusion is a procedure wherein 
you receive blood through an intravenous 
cannula (IV) inserted into a vein. 

You may need a blood transfusion if your body 
cannot make parts of your own blood, if your 
blood cells are not working properly or if you 
have lost blood. It is often possible to reduce 
or avoid the need for a transfusion.

•  Discuss the best way to treat anaemia (low 
number or quality of red blood cells) with 
your health care team.

•  If you are having surgery, discuss the need 
to stop or withhold certain medications 
with your health care team, so your risk of 
bleeding is reduced.

•  Your health care team may suggest having 
your blood collected and returned to you 
during some types of major surgery.

•  If you do need a transfusion, you should 
receive only what is needed to relieve your 
symptoms. For example, once you have 
received one bag of red blood cells, you 
should then be reviewed to see if another 
bag is needed. One bag may be enough.

Preventing Blood Clots
Sometimes blood can pool and thicken inside 
normal, healthy veins and block the flow of 
blood through the body. This is known as a 
blood clot. Blood clots can be minor and have 
no signs or symptoms, but they can also cause 
significant health issues and, in some cases, 
lead to death. Most blood clots occur in the 
deep veins of the legs or groin. Occasionally, 
clots break free from the area and move 
to other parts of the body, including the 
lungs. Blood clots that move to the lungs are 
particularly serious. Blood clots are a leading 
cause of preventable death in Australia. Early 
detection and treatment of clots can help 
reduce the risk of harm. However, preventing 
clots is much easier, safer and more effective.

What you can do to help prevent a blood 
clot while in hospital

•  Drink water – Water helps blood flow. 
Check with your doctor how much water 
you should be drinking per day.

•  Stay active – Staying as active as you can 
will help to keep your blood flowing. Ask 
your doctor if it’s ok to walk around.

•  Keep your stockings on – If you’ve been 
given compression stockings to wear, keep 
them on as directed.
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Pressure Injury Prevention

Pressure injury

A pressure injury, also referred to as a pressure 
ulcer or bed sore, is an injury to the skin 
caused by unrelieved pressure. 

It may occur when you are unable to move 
due to illness, injury or surgery. A pressure 
injury can develop at home or in hospital. They 
may develop from poorly-fitted shoes, under 
plasters, splints or braces, and around medical 
equipment such as tubes, masks or drains. 
Pressure injuries can happen quickly, from 
lying or sitting in the same position for too 
long. They can be painful, take a long time to 
heal, and may lead to other complications. The 
diagrams below show the areas of the body at 
risk of pressure injury when lying and sitting. 

People at increased risk

You have an increased risk of developing a 
pressure injury if you are:

• Elderly or very young;

• Immobile or unable to reposition yourself;

•  Underweight, eating poorly or have 
experienced recent weight loss;

• Overweight;

• Incontinent (bladder and/or bowel); and/or

• Experiencing reduced sensation/feeling.

Warning signs of a pressure injury

• Redness or skin discolouration

•  Tenderness, pain, or itching in affected 
areas

• Blistering

• Broken skin

Nutrition and Hydration 
On arrival to hospital, as part of the screening 
process, staff will ask questions about 
unexplained weight loss and appetite. Dubbo 
Private has a dietitian and access to speech 
pathology services to assist in optimising 
the nutritional needs of our patients, or with 
texture-modified diets. If you are deemed 
to be malnourished, your treating team will 
investigate causes and refer to a dietitian 
or speech pathologist. As a result, you 
maybe commence on a special diet, dietary 
supplements, or texture-modified meals to 
assist with swallowing. Staff will observe and 
monitor your ability to open packets and 
feed yourself, and will provide assistance as 
necessary. 

Staff will constantly monitor your fluid 
intake whilst you are in hospital. If there are 
concerns about adequate intake, nursing staff 
will implement a fluid balance chart. Dubbo 
private ensures that fluids are made readily 
available to all consumers, and has multiple 
tea rounds through the day. Patients on fluid 
restrictions will be monitored closely as to 
their prescribed fluid amount. 
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Delirium 
Delirium is a sudden disturbance in the 
ability to think clearly and pay attention. It is 
common among older people at the time of 
a hospital admission or can develop during a 
hospital stay. Delirium is a serious condition 
and requires urgent medical attention. 
Common symptoms of delirium include a 
sudden onset of confusion and an inability to 
focus attention. People with delirium may be 
either very agitated or quiet and drowsy.

Dubbo Private will ensure we manage those at 
risk of delirium by adhering to the following:

•  After arriving at hospital, if you are at risk 
of getting delirium, you will be offered a 
short test to see if you have problems with 
your memory, with putting your thoughts 
together, and/or with communicating with 
others. You or your carer may be asked 
about any recent changes in behavior.

•  If you are in hospital and your symptoms 
suggest that you may have delirium, a 
doctor, nurse or other qualified clinician 
will carry out an assessment to confirm if 
you have delirium. You and your carer or 
family will be involved in this process.

•  If you are at risk of developing delirium, 
a doctor, nurse or other clinician will 
offer care to reduce your risk. Care may 
include a combination of measures, such 
as reviewing your medicines, giving you 
more fluids or helping you stay as mobile 
as possible. Your family and carers are 
encouraged to be involved in your care, 
and are provided with information about 
delirium and how to prevent it. You also 
receive regular checks on your physical 
condition and cognition (ability to put 
thoughts together and to communicate.

•  If you are diagnosed with delirium, in 
consultation with you and your career, a 
doctor or nurse will carry out a medical 
check to identify what is causing the 
delirium and how best to treat it.

•  Delirium puts you at a higher risk of falls 
and pressure injury. Staff will develop falls 
and pressure injury prevention plan in 
collaboration with you and your family.

•  Delirium may be distressing. Staff will 
provide emotional support and minimise 
the cause of your distress. If required, 
a doctor will discuss with you and your 
carer if an antipsychotic medicine at a low 
dose for a short time may help ease your 
symptoms.

•  Before you leave hospital, a doctor, nurse 
or other clinician will discussewith you 
and your carer your episode of delirium 
and the ongoing care you will need 
when you leave hospital. They provide 
you with information about delirium 
and help develop a plan and goals with 
you and your career in a format that you 
understand. This includes the ways to 
reduce your risk of delirium and prevent 
complications from it, such as eating a 
nutritious diet and drinking enough water. 
It describes the ongoing treatments you 
may need, such as medicines you need to 
take and why some medicines may have 
stopped. It may also include community 
support services you are referred to.

If, at any time, you or your family notice a 
change in your thinking or behavior, please let 
your nurse know. 
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Managing Known Cognitive 
Impairment and Dementia
Dubbo private caters for a wide range of 
consumers with varying levels of cognitive 
impairment. In collaboration with the 
consumer, family and care(s), the team 
will develop a comprehensive cognitive 
impairment management plan focused on the 
specific needs of the patient. 

As a part of this strategy, we use the TOP 5 
program. The Top 5 program is a tool to enable 
staff to work with carers to tap into their 
knowledge and expertise of the person who 
has become a patient. A staff member will 
speak with you or your career regarding the 
five most important things that staff should 
know to communicate and reassure the 
patient whilst in hospital. These strategies will 
be kept in the bedside notes, easily accessible 
by nursing staff. 

Staff will ask:

•  Are there things or situations that may 
cause distress?

•  If unsettled, are there words or action 
which may help settle and calm the 
patient?

•  Are there set routines that reassure the 
patient?

•  Dose the patient have any particular 
interests? 

•  Are there any repetitive questions or 
reoccurring issues that may need specific 
answers?

•  Is there somebody that the patient might 
call out for?

•  Are there signs that indicate a need or a 
want?

Dubbo private does not use physical 
restraint practices. Aggressive or exit-seeking 
behaviours are unable to be managed at 
Dubbo Private Hospital.

Mental Health 
Dubbo private prides itself on providing an 
empathetic, non-judgemental approach to 
clinical care. We understand that being in 
hospital may have a negative effects on your 
mental health. Our nurses build therapeutic 
relationships and can identify changes in 
mental health, and can provide support 
though challenging times. It is important to let 
your nurse or doctor know if you or your family 
notices:

•  A change in your mental health or 
behavior.

• That you have become distressed or upset.

•  You are struggling to participate in 
activates.

• You are feeling anxious or worried.

• You are having difficulty sleeping.

• Your are quite or withdrawn.

• You are feeling guilty or worthless.

Your mental health and safety are our 
priorities. 

Beyond Blue – Call 1300 22 4636.

ReachOut – Provide online mental health 
support for young people.



32 

patient Information

Caring for Your Cannula 
A cannula is a small, flexible, hollow plastic 
tube that is inserted into a vein, usually in the 
back of the hand or in the forearm. Cannulas 
are extremely important for the delivery of 
medicines, blood products or fluids directly 
into your blood stream. Cannula care is 
everyone’s responsibility and there are some 
simple things that you can do to assist us in 
caring for your cannula.  

• Keep you dressing clean and dry.

• Do not touch, lift or remove dressing. 

•  Try not to knock the cannula, taking 
particular care when dressing/undressing

•  Be mindful of what clothing you are 
wearing. Wear short sleeves or loose 
fitted clothing to ensure that it is easily 
accessible.  

•  Try to keep the cannula dry. Do not 
submerge in water and check which the 
nurse if the dressing is waterproof. 

•  Tell a staff member immediately if you have 
concerns such as:

 o  You feel pain, notice redness, bleeding 
or fluid leaking at site. 

 o You feel hot, cold or shivery.

 o Your fluid bag is empty.

 o If the dressing is peeling or wet.

 o If your cannula has moved.

 o  If you experience pain when the nurse is 
‘flushing’.

Taking Care of Your Wound
Healing of wounds is an important step 
during your hospital admission. Dubbo Private 
treats a range of wounds, including the acute 
surgical incisions to chronic and complex 
wounds such as diabetic ulcers and pressure 
areas (bedsores). You play a vital role to ensure 
optimum wound healing. Some simple things 
that you can do to promote wound healing 
are: 

1.  Monitor your wound(s) for signs of 
infection, and inform your nurse if you 
notice:

 o  An increase in pain or reduction in 
movement;

 o  Redness at wound site;

 o  Swelling at wound site;

 o  Discharge from wound that is pus like or 
smelly;

 o  Wound is sore or hot to touch; and or

 o  If you feel hot, cold or shivery. 

2.  Optimise nutrition. Ensure that you are 
eating properly to promote growth of 
healthy tissue.

3.  Keep your dressing dry and intact. Report 
to staff if you notice that the dressing 
begins to lift.

4.  Follow the wound care advice on discharge 
including type of dressing and wound 
review follow up appointments.





Delicious hot and frozen meal choices, delivered to you 

(02) 6882 4083 www.mealsonwheelsdubbo.org.au

Meals on Wheels Dubbo... helping 
you to live happily, healthily & 
independently in your own home...

We also provide transport 
and social support to our 
Dubbo clients.

Proudly servicing 
the communities of 
Dubbo, Narromine 
and Trangie.

• Eligible for people who are over 65 years
of age (or over 50 if Aboriginal)

• MOW Dubbo is funded by the Australian
Government

The following pages contain  
information on a curated range of local community  
services chosen to help you and your visitors during and  
after your stay.
Though a service’s feature in the publication doesn’t imply an endorsement on 
behalf of the hospital, we want to thank these service providers for their support, 
without which this publication would not be possible. 

Please take the time to look through their services 
and consider their usefulness to you.

hospitalguide.com.au

Local community services  
for your information



UPA Home Care & 
Nursing Services

UPA Western Region
Aged Care Services

Your Life, Your Way 
Locals Caring for Locals

in Dubbo, Wellington, 
Yeoval, Narromine & 

everywhere in
between

1800 UPA NOW
(1800 872 669)

24/7 Mobile Number: 0427 844 600

At Orana Disability Sales & Service, we have a large selection of disability products 
ranging from electric scooters, manual wheelchairs, walkers and ramps to a wide 
range of bathroom and household accessories, to help people become more 
mobile and independent.

“We pride ourselves in being able to  
satisfy our customers’ needs”

92 Victoria Street, Dubbo NSW 2830 
(02) 6882 9029
0412 329 130
(02) 6882 5994
dubbo@oranadisability.com

www.oranadisability.com



We’re all about you
We focus on your health, wellbeing and day-to-day living 
with tailored care for every stage of your life’s journey.

Home Care 

• Personal Care 
• Meal Preparation
• Nursing Care
• 
• Health & Wellness programs
• Transport plus more 

Residential Aged Care

• St Mary’s Villa,  
Dubbo

• Holy Spirit, 
Dubbo

Find out more at catholichealthcare.com.au 
or call 1800 225 474


