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Welcome
The management and staff of Gosford Private Hospital warmly welcome you to our hospital and
thank you for the opportunity to care for you.
Gosford Private Hospital is part of Healthe Care, one of the largest networks of private hospitals
in Australia. Gosford Private Hospital has a combination of medical, rehabilitation, surgical,
orthopaedic, neurosurgery and maternity beds, an intensive care and coronary care unit, and an
endoscopy centre.
Patients are at the centre of everything we do at Gosford Private Hospital. You will see this
displayed through our five hospital values: Best Practice, Best Experience, Respect, It’s Personal and
Positive Energy.
Our friendly and caring staff are committed to providing you with the highest standard of care and
making your stay with us as comfortable as possible. Our experienced and professional staff will
discuss all aspects of your treatment with you and encourage your involvement with your care.
We encourage you to discuss any issues, anxieties or concerns with your treating doctor or nursing
staff. Each member of the team at Gosford Private Hospital is here to care for you.
We would like to provide you with information about the hospital and to answer some of your
questions. Please let us know if you have any particular needs or expectations throughout your
stay and we will endeavour to meet your requirements.
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Patient Information
Your Rights & Responsibilities
Whilst in our care at Gosford Private Hospital,
you have the right to:
•	Considerate and respectful care, regardless
of race, creed, sex or nationality.
•	Know the name of the doctor who has
primary responsibility for coordinating
your care, and the identity and functions of
others who are involved in providing care.
•

Seek a second opinion.

•	Receive information from your doctor,
in language you understand, regarding
your illness, it’s likely course, the expected
treatment, the plans for discharge from the
hospital and follow-up care.
•	Be fully informed regarding your treatment,
state of health, accepted alternative
methods of treatment (including risks and
advantages of each) plus the consequences
of refusing treatment, prior to giving
consent. Unless the law prohibits, you may
refuse recommended treatment, tests or
procedures and you may leave against the
advice of your doctor, at your own risk, and
upon completion of discharge forms.
•	Be informed of estimated costs prior to any
treatment.
•	Refuse to participate in medical studies or
experimental treatment.
•	Confidentiality of your information, unless
written permission is provided by you or
your representative, or it is required by law.
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•	Know your discharge plan and any
continuing healthcare you may require,
including the time and location of
appointments and the name of any doctor
who will be providing follow-up care.
•	Not be restrained, except as authorised by
your physician or in an emergency when
necessary to protect you or others from
injury.
•	Be visited by people of your choice during
daily visiting hours (as established by the
hospital), send and receive personal mail,
and be visited by clergy (if requested by
you).
•	Retain and use personal possessions as
space permits, unless to do so would
infringe upon the rights of other patients
or unless medically contraindicated.
•	Be maintained in a safe and secure
environment.
•	Make complaints and have access to
advocacy and assistance to resolve such
complaints.
Each patient has the responsibility to:
•	Provide accurate and complete information
regarding matters relating to your health.
•	Report unexpected changes in your
condition to staff.
•	Ask questions if you do not understand
your treatment plan or what is expected of
you.
•	Follow the treatment plan recommended,
including following instructions of staff
involved in your care.
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•	Keep appointments where you’re able to
do so or inform the hospital/doctor if you’re
unable to attend as planned.
•	Provide information concerning your ability
to pay for services, including ensuring that
your insurance policy remains financial for
the duration of your admission.
•	Accept the consequences of your actions
should you choose to refuse treatment or
instructions.
•	Be considerate of the rights of other
patients and hospital personnel.
•	Be respectful of hospital property and the
property of other persons in the hospital at
all times.
•	Be responsible for your own personal items
whilst in hospital.

Your Feedback is Important to Us
At our hospital you can expect:
Best Practice: Commitment to evidence-based
patient care – focusing on your health and
circumstances.
Positive Energy: Friendly, professional staff that
are happy and dedicated – encouraging and
supporting you throughout your stay.

If you believe we aren’t meeting the standards
in our Patient Charter, we encourage you or a
family member to bring this to our attention
by:
•	Completing our confidential online survey
at: www.gosfordprivate.com.au/patients/
patient-feedback.
•

Speaking directly with any of our staff.

•

Asking to speak with one of our managers.

• 	Contacting our executive management by
dialing 436 on your room phone.
We also encourage you to share your overall
feedback by completing a survey after you are
discharged. This survey will be sent to you via
email.

Emergency Procedures
In the event of an emergency, remain in your
room until a staff member advises you what
to do. Any visitors with you at the time should
also remain with you by your bed. Please
follow the directions of staff, as all staff are
fully trained in emergency procedures. A staff
member will accompany you or direct you to a
safe location if required.

Best Experience: High-quality care in a safe
and understanding environment – meeting
and exceeding your individual expectations.
Respect: Being listened to, understood and
acknowledged without judgement.
It’s Personal: Being treated as a valued
individual – with empathy, respect and
understanding.
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General Information Regarding
Services
Accommodation
Gosford Private has a combination of shared
and private rooms. Whilst every effort will be
made to meet requests for a private room,
on occasions of high occupancy and clinical
demand, this may not be possible. We will,
however, attempt to provide any requested
room changes as soon as practical during your
stay.

Day Leave
Under certain circumstances your doctor may
allow you day leave from hospital. We would
appreciate if you could return to hospital by
8.00pm, prior to the nightly lockdown of the
hospital. However, if this is not possible then
we would ask that you advise the staff of your
expected return time for security purposes.

Discharge
Your discharge will be discussed and planned
with you throughout your hospital stay. If you
have any concerns regarding your discharge
plan, please discuss these with your nurse or
allied health professional. Discharge time is
10.00am daily. Please arrange your transport
for this time.
At the time of discharge your nurse will:
•	Return to you any medication and
prescriptions brought into the hospital, as
well as any treatment to be continued after
your discharge.
•	Return all x-rays and other scans brought in
to hospital.
•	Finalise any appointments and/or
services that may be required by you after
discharge.
6

•	Assist to arrange transportation home if
required.
•

Ask you to sign your discharge papers.

•	Check your locker to ensure you have not
left any belongings.
Wherever possible, we request that you stop at
main reception to let our administration staff
know that you are discharging. We can then
ensure that you have signed your claim form,
which allows us to claim benefits from your
health fund on your behalf.
If you have any concerns after your discharge
regarding your condition or progress, it is
advisable to contact your treating doctor. If
your doctor is unavailable, please contact
the hospital and ask to speak to the nurse in
charge.

Doctors’ Visiting Times
Staff can advise you of the times that
doctors normally visit the hospital. If you or
your relative wish to speak to your doctor
outside these times, please notify staff and
arrangements can be made to advise your
doctor. It is advisable to have a list of questions
to ask your doctor. It is important to us that
you participate fully in your care, as this will
enhance your recovery and alleviate any
anxiety you may experience.

Identification Bands
On admission to the hospital you will be
required to wear an identification band on
your wrist. It is important that this band is not
removed during your stay unless done so by a
member of staff during the course of providing
treatment.

patient Information

You should have one ID band on at all times.
If you have any allergies, please notify the staff.
You will be required to wear a red ID band to
identify this to all staff caring for you.
Please ensure the details on your armband are
correct.

Manual Handling
Gosford Private Hospital utilises a safe manual
handling system.
All staff are trained in manual handling
techniques and are obliged to use these
techniques. If you would like any further
information or clarification, please ask to speak
to the Nurse Unit Manager.
Some equipment that you may encounter
during your stay includes (but is not limited
to):
•

Pelican belts

•

Slide sheets

•

Patient lifting devices

•

Leg lifters

•

Wheel chairs

•

Commode chairs

•

Monkey bars

•

Walking frames

All patients admitting to Gosford Private
Hospital are required to read and sign our
privacy consent form prior to admission.
Further information regarding this form is
available at our reception desks or on our
website.
You are entitled to request access to
information Gosford Private holds about
you. The release of information is a simple
process, and you can apply for it in writing
with appropriate identification. A charge will
apply for copying and printing. If you wish to
view your record. It is advisable that a health
professional be present to adequately explain
the content.

Nutrition
Food and nutrition are an integral part of
your healthcare experience at Gosford Private
Hospital. Our chef, food services team and
dietitians aim to provide you with nutritious
and tasty meals to aid your recovery.
A menu is available, from which you may
select meals according to your tastes and
dietary requirements. We have a range of
special diets available to meet our patient’s
individual needs, and for those wishing
to observe religious, cultural or personal
principles.
Meal Service Times

Medical Records & Privacy

Breakfast

7.15am–7.45am

A medical record is kept for all patients. Access
is strictly limited to those directly involved in
your care and treatment. The contents of your
medical record can only be released with your
consent or, if required by law. The medical
record remains the property of the hospital.

Lunch 		

12.15pm–12.30pm

Dinner 		

5.30pm–6.00pm

A selection of freshly baked biscuits, cakes and
fresh fruit will also be available at morning tea,
afternoon tea and supper.
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Dieticians are available to provide assistance
with special dietary needs, or any issues
you may be having as a result of your recent
surgery or illness. Please speak to the staff if
you would like to organise a referral.
Gosford Private has an accredited food safety
plan in place and would appreciate your
assistance to maintain our high standards of
food hygiene and food handling practices.

Nurse Call System
The Nurse Call System will be explained to
you on arrival. There is a buzzer located next
to your bed and in the bathroom/shower
for your convenience. Please do not hesitate
to press your buzzer whenever you need
assistance. Nursing staff will respond as
quickly as possible. Your buzzer can be pressed
repeatedly if you require URGENT assistance.

To do so, we ask that you:

Parking

•	Eat your meals within the specified meal
time period.

The hospital has metered parking. The
parking meters accept EFTPOS and Cash. No
ticket is provided as it is an electronic system
that requires you to enter your registration
plate number. If you would like a receipt,
you will need to enter your email address.
Non-metered parking is available on the
surrounding streets to the hospital.

•

Don’t reheat food in the microwave.

•	We aim to meet your dietary requirements,
but if this is not possible and relatives
are bringing food into the hospital, it
needs to be appropriately stored in a
labelled container. Your nurse must also be
informed, so that this can be added to your
patient notes.
Many foods can be harmful if not prepared
and stored appropriately, and the hospital
cannot take responsibility for foods not
prepared onsite or stored appropriately by
qualified food handling staff.

Newspapers & Magazines
Newspapers and magazines are delivered to
the hospital and are available to read each
day. A variety of magazines and papers are
made available in the visitor lounge areas and
waiting rooms.
Mail delivery will occur each day. If you require
a letter to be posted, please ask the staff and
this can be arranged for you.

We do not suggest that you leave your car in
the carpark. It is advised to arrange alternative
transport if you are here for an overnight stay
or longer.

Security
The hospital precinct is monitored by Allpoint
Security and CCTV to provide our patients,
staff and visitors with a safe environment.
Allpoint Security have the resources and
training to deal with any security risk.

Smoking
Gosford Private Hospital is a smoke-free
environment with smoking prohibited on the
hospital premises and grounds. Patients who
are smokers are advised to discuss this with
the nursing staff on admission.
Your doctor can prescribe nicotine
replacement therapy to assist you to not
smoke during your hospitalisation.
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Top Tips for Safe Health Care

What you need to know for yourself, your family or someone you care for.

1
2
3
4
5
6
7
8
9

Ask questions
You have the right to ask questions about your care.

Findgoodinformation
Not all information is reliable. Ask your doctor for guidance.

Understandtherisksandbenefits
Find out about your tests and treatments before they happen.

Listallyourmedicines
Ask your doctor or pharmacist if you need more information about
the medicines you are taking.

Confirmdetailsofyouroperationbeforehand
Ask to be told who will be doing your procedure and what will happen to you.

Askaboutyourcareafterleavinghospital
Ask for a written outline of your treatment and what should happen after you get home.

Knowyourrights
You have a number of rights as a patient. Read our guide to find out what they are.

Understandprivacy
Your medical information is confidential. You can ask to see your medical record.

Givefeedback
Feedback helps health professionals spot when improvements can be made.

Downloadourfreebookletat:
www.safetyandquality.gov.au/toptips
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Should you choose to continue to smoke,
you will need to leave the hospital premises
to do so. A patient release form will need to
be completed prior to leaving, as per Gosford
Private Hospital’s smoking policy.
Staff are not permitted to accompany patients
who choose to leave the premises to smoke,
and as such, patients who do so are placing
themselves at increased risk of adverse
consequences. Patients who wish to leave
the grounds to smoke must advise staff of
their whereabouts and organise for a family
member or friend to accompany them for
safety reasons.

Showers & Hot Water Systems
The hot water temperature is determined in
guidelines set by the NSW Department of
Health. The water temperature must be no
hotter than 42°C for adults and 38.5°C for
children.

Spiritual & Emotional Needs
Coming to hospital can often be an emotional
experience. Emotional and spiritual health is
just as important as physical health. Various
denominations of clergy regularly visit
Gosford Private Hospital to provide spiritual
and emotional comfort. If you have a specific
request for your own minister of religion or
spiritual guide to attend the hospital, please
advise the staff, who can make appropriate
arrangements.

Students in Training
Gosford Private Hospital has agreements in
place with many tertiary organisations for
the placement of various student health
professionals.
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Whilst in hospital, you may be asked to
discuss details of your condition and undergo
examinations by students, who will be under
direct supervision of a qualified professional.
Consent is required and should you choose
not to participate, your right to do so is
respected and acknowledged.
Students in training are obliged under the
Privacy Act (1988) to ensure discretion and
confidentiality, as is any health professional/
staff member throughout the hospital.

Telephones
Telephones are provided at each bedside for
free local calls. To make a local call, press ‘0’
and then the required number. National calls
and calls to mobiles can be arranged through
the ward clerk. Should you experience any
difficulties, please ask a member of staff for
assistance.
Personal mobile phones and laptops may be
used during your stay. We may ask you to turn
them off while in some of our critical care
areas.

Tests & Treatment
Occasionally, patients are required to attend
external facilities for tests or procedures
that cannot be provided at Gosford
Private Hospital, such as renal dialysis and
radiotherapy. If you are well enough to travel
via car, private transport may be arranged
with a family member or hire car. If this is not
appropriate for your condition, an ambulance
may be required. Tests conducted outside the
hospital may take longer than expected due to
delays with ambulance or hire car transport.
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There may be additional costs incurred from
an external provider. Any questions relating
to this can be raised directly with the service
provider.

Jamaica Blue operates between:

Televisions

Veterans’ Liaison Officer

Each bed has a television with FOXTEL,
local TV, and radio stations available. Due to
safety regulations, we would request that
any electrical equipment brought into the
hospital be brought to the attention of staff.
All electrical equipment used in the hospital is
required to be tested and tagged prior to use.
You will find the Foxtel channel guide in your
bedside locker.

Gosford Private Hospital employs a Veterans’
Liaison Officer, who acts as a single point of
contact for entitled persons, their families and
carers, ex-service organisations and DVA, with
particular regard to resolution of concerns
and problems. They can be contacted through
staff, or by calling 4323 8113. The officer will
also:

Visiting Hours
General visiting is 10.00am–8.00pm daily,
with a rest period of 1.30pm–3.00pm daily.
Maternity Visiting:
		

2.30pm–4.00pm
6.30pm–8.00pm

Partners and siblings are also able to visit from
9.00am to midday.
Intensive Care Unit: Please speak to staff
as visiting hours are flexible. Flowers are not
permitted in our intensive care unit.

Visitor Facilities
There are tea and coffee making facilities in
each ward area. We recommend that visitors
take care when carrying hot liquids within the
hospital. Soft drinks are also made available in
vending machines on the third level.
Jamaica Blue Café provides drinks, cakes and
light meals, and is located on the ground floor
of the hospital, near the main entrance.

6.45am and 5.30pm, Monday to Friday; and
8.30am and 3.30pm, Saturday and Sunday.

•	Provide pre-admission and discharge
planning support.
•	Assist in the coordination and streamlining
of care.
•	Refer patients to appropriate services or
resources.
•	In conjunction with ex-service
organisations, coordinate DVA client
visiting and information services, and
establish and maintain communication and
links between the hospital and the Veteran
community.
•	Ensure the veteran community is made
aware of the range of services, programs
and facilities available at the hospital.

Wi-Fi & Internet Access
A complimentary Wi-Fi service is available for
our patients during their stay. You can access
the Wi-Fi network using the following details:
Network name: hca-guest
Password: Franklin99
If you are experiencing difficulties accessing
the Wi-Fi, please ask staff for assistance.
11
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Patient Safety
Pharmacy & Medications
Patients, you are required to bring any
medications with you to hospital. If you are
taking longstanding medications for a chronic
condition, please ensure that you bring
sufficient prescriptions with you. It is hospital
policy that staff cannot administer medication
from a Webster-pak or any dosette boxes. It is
hospital policy that all medication be stored
in a locked cupboard during your stay. The
nursing staff will dispense your medication to
you as prescribed by your treating doctor.
The hospital uses the services of Slade
Pharmacy (they are located on Level 3 in the
hospital), which will dispense admissionrelated and discharge medications to you.
As a general rule, your insurer pays for your
admission-related medication. Depending on
your level of insurance, you may be required
to pay for any medication you need to take
home, or if any of your regular medication is
supplied to you whilst in hospital (not related
to your reason for admission). You may receive
an account from the pharmacy if medications
have been provided to you that are not
covered by your type of insurance.
There are several items that can assist the
pharmacy in relation to accurately billing for
your medicines, and it is advisable that these
all be brought to hospital with you:
•	All your current medications and
prescriptions
•	Any concession cards (pension, concession,
DVA, safety net)
•

Safety net printout from your pharmacy

•

Medicare card
12

It is also advisable to ask questions in relation
to your medicines, such as:
•

What is the name of the medicine?

•

What does it do?

•

How long do I have to take it?

•

How does it work?

•

What side effects (if any) are likely?

•

Will it interact with other drugs?

•

What if I miss a dose?

Falls Prevention
It is surprisingly easy to fall or slip whilst in
hospital. It is an unfamiliar environment and
medication, fatigue, surgery and other factors
may affect your balance, or you may not be
as steady on your feet as you normally are. In
order to prevent injury to yourself (which may
prolong your hospitalisation) we ask you to
take particular care when standing or moving
about. You can reduce your risk of falls by:
•	Always taking special care when walking
or getting to your feet, especially if you are
taking pain relieving medication.
•	Making sure you are familiar with your
surroundings.
•	Taking particular care when moving
around at night and ensuring you turn
lights on.
•	Wearing non-slip slippers/shoes over
surgical stockings. NEVER walking on tiled
or lino flooring in only stockings/socks.
•

Using any walking aids required.

•	Using the Nurse Call bell if you feel
unsteady and waiting for the nurse to
attend to you.
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Infection Control
Healthe Care recognises its moral and legal
responsibility to provide and maintain a safe
and healthy environment for employees,
patients, contractors, visitors and others.
This commitment extends to ensuring that
the operation of our hospital does not place
the community or the environment at risk of
injury, illness or damage.
We ask that you comply with any such
regulations that you are made aware of.
Please note in particular, the hand washing
protocols which apply to you, your friends and
carers.
Safe hand washing practice minimises the
risk of infection, which is extremely important
for your health, and a good health outcome
following any surgery or illness. When
coughing or sneezing, use a tissue to cover
your nose and mouth and dispose of the tissue
afterwards. Wear a surgical mask if possible.
After coughing, sneezing or blowing your
nose, wash your hands with soap and water.
Use alcohol-based liquids, gels or wipes if you
do not have access to soap and water.
To prevent the spread of acute respiratory
infections you will be asked by your
preadmission or admitting nurse if you have
returned from overseas travel within the last
14 days. To minimise the risk and transmission
of community-acquired gastroenteritis (gastro)
in our facility, you are encouraged to report
any symptoms you or family members are
experiencing to your admitting nurse.
Visitors should not visit if they are unwell or
have been caring for someone who is unwell.
If your visitor has had gastroenteritis, they
should not visit until two days after their
symptoms have finished.

For further information, contact the Infection
Prevention and Control Coordinator via switch
on 4324 7111.

Family Escalation of Care
Gosford Private Hospital has a process in place
for you and your family to share any concerns
or worries with us. As a patient, you or your
family members may recognise a change in
your condition that is causing you concern.
If you are concerned, please alert the staff on
the ward or department and they will conduct
a clinical review. If you are still concerned,
you can ask the staff to initiate a Medical
Emergency Call and the Medical Emergency
Team (MET) will respond.
If the situation is urgent and you or your loved
one’s condition is rapidly deteriorating, you
can alert the MET by pressing the emergency
assist button, located at every bedside
throughout the hospital.

Preventing Pressure Injuries in
Hospital
Pressure injuries are areas of damage to
the skin that result from reduced mobility
or prolonged bed rest. They can appear on
any bony area where blood supply may be
impaired due to prolonged pressure to that
area. There are a number of reasons why
pressure injuries occur, including:
•

Pressure

•

Shearing

•

Friction

•

Poor circulation

•

Moist/wet skin

•

Poor diet

•

Physical condition
13
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There are ways to prevent these pressure
injuries from occurring:
•	Keep active. Shift your position slightly
every 20 minutes or so when in bed or
sitting in a chair.
•

Don’t lie flat on your back for long periods.

•	Special equipment (airflow mattresses)
may be used if deemed appropriate.
•

Let staff know if you have sore spots.

•	Take care of your skin. Keep skin dry after
washing and moisturise if required.
•	Eat and drink well. If you are unable to eat
a normal diet, our dietician is available to
assist.
The Gosford Private Hospital ‘Move to Improve’
brochure will offer you more information on
preventing pressure injuries.
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TOP 5 Initiative
TOP 5 is an initiative that provides care tips
and unique information about our patients
from their loved ones or carers. As loved ones
and carers, no one knows the person you care
for as well as you do. You know their history
and its meaning to them, their interests, their
likes and dislikes, fears, worries and concerns.
You may hold the key to their communication
and behaviour.
The TOP 5 initiative will assist staff in how we
can best communicate with your loved one,
who may have difficulties with reasoning,
memory, thinking or communicating.
Please ask nursing staff, who will assist you
or your loved ones with completing this
communication tool.
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Local Services
Accommodation
Ibis Budget Gosford
63 Central Coast Highway, West Gosford
Phone: (02) 4325 7692
Fax: (02) 4322 4084
Email: H5442@accor.com.au
Web: www.ibgosford.com.au
Gosford Resort and Conference Centre
(formerly Quality Inn The Willows)
512 Pacific Highway, North Gosford
Phone: (02) 4328 4666
Fax: (02) 4328 5787
Web: www.gosfordresortandfunction.com.au
Waterview Gosford Motor Inn (formerly Best
Western Gosford Motor Inn)
23 Central Coast Highway, Gosford
Phone: (02) 4323 1333
Fax: (02) 4323 3030
Email: Gosford@gosfordmotorinn.com.au
Web: www.gosfordmotorinn.com.au
Gosford RSL (Galaxy Motel)
26 Central Coast Hwy, West Gosford
Phone: (02) 4323 1711
Fax: (02) 4322 0409
Email: info@galaxymotel.com.au

Florist

Equipment Hire
Mobility Hire and Sales
3 Blackwall Rd, Woy Woy
Ph: 4342 5308
Hospital At Home Newcastle
Ph: 4948 1255
Hunter Equipment Service, Wallsend
Ph: 4942 6281
Ansteys, Broadmeadow		
Ph: 4952 4155
Alphacare
6 Pennant Street, Cardiff
Hire and Purchase
Ph: 1300 930 930
Central Coast Invalid and Mobility Aids
399 The Entrance Rd, Long Jetty
Ph: (02) 4332 4484
Coastal Mobility
Shop 12, Green Point Shopping Village
Hire and Purchase
Free delivery to Gosford and Wyong Shires
Ph: (02) 4367 4200
0414 786 239
HenryCare
281 Mann’s Rd, West Gosford
Hire and Purchase
Ph: (02) 4322 2522

Central Coast Taxis
Ph: 13 10 08

Mobility 2 You
12 Aston Rd, Erina
Hire and Purchase
Delivery same day
Ph: (02) 4367 5751
0410 573 346

Central Coast Limousines
Ph: (02) 4324 5115

Also check with local pharmacies for
equipment needed.

Central Coast Florist
Ph: 4324 6655

Transport
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Local Community Services
for Your Information
The following pages contain information on a
curated range of local community services chosen to
help you and your visitors during and after your stay.
Though a service’s feature in the publication doesn’t
imply an endorsement on behalf of the hospital,
we want to thank these service providers for their
support, without which this publication would not
be possible.
Please take the time to look through their services
and consider their usefulness to you.

Sales - Service - Repairs of all types of Mobility Equipment &
Daily Living Aids
Free Delivery to all areas of the Central Coast on Sales over $100!

Mobility Scooters
Lift Chairs
Electric Wheelchairs
Electric Beds
Rollators/Walkers
Walking Frames
Wheelchairs
Cushions & Pillows
Shower Chairs & Stools
Over Toilet Aids
Crutches & Reacher’s
Incontinent Products
Walking Sticks
Daily Living Aids
Exercise Rehab Aids
Plus Much More !

DVA Contractor Approved

Registered

Aged Care Equipment Provider
NDIS Provider
3 Blackwall Road, Woy Woy
www.mobilityhireandsales.com.au

4342 5308

AURRUM
AGED CARE
• Clinical care excellence
• Modern Care Homes & superior amenities
• Dietitian-approved seasonal menus & home-cooked meals
• Extensive wellness & lifestyle programs
• Aurrum’s own leading Memory Support program (dementia care)

OUR AURRUM FAMILY CARING FOR YOUR FAMILY

AURRUM ERINA & TERRIGAL DRIVE

AURRUM WYOMING

www.aurrum.com.au

AURRUM KINCUMBER

AURRUM ERINA &
TERRIGAL DRIVE

351 Terrigal Dr, Erina NSW 2250

AURRUM KINCUMBER

1A Scaysbrook Dr, Kincumber NSW 2251

AURRUM NORAH HEAD

60 Soldiers Point Dr, Norah Head NSW 2263

AURRUM WYOMING

80 Chamberlain Rd, Wyoming NSW 2250

Chamberlain Gardens Aged Care
Wyoming
Everyone we care for in our home have
lived rich and varied lives, and through our
nursing, therapy, lifestyle and pastoral care
programs we are privileged to continue
with our residents on their journeys.

� Outstanding 24-hour residential care
� Free respite care

(conditions apply)

� Lifestyle and therapy programs
� Dedicated emotional support

Call 1800 246 637 to book a tour
or visit our website for more details
Find us on

11

/christadelphianagedcare

I

53-67 Chamberlain Rd, Wyoming

www.chomes.com.au

I

1800 246 637

Promoting Vibrant Caring Communities
 allambee Village at West Gosford offers relaxed, independent
Y
living surrounded by 13 acres of pristine landscaped gardens.
Evergreen Life Care provides professional, high quality residential
care and retirement living services to older people on the
Central Coast of NSW. Yallambee Village boasts two-bedroom,
independent living units and villas – each spacious, well equipped
and close to onsite facilities.
 allambee Lodge provides
Y
a warm, friendly and caring
environment. We offer a
range of accommodation
and care options to
individuals and couples,
including high care, respite
and special care dementia
accommodation.

For more information, please visit www.evergreenlifecare.org.au

WELCOME TO OUR
HOLISTIC CARE
A unique experience of choice, lifestyle
and belonging for all people as they age.
We offer support that suits your stage of life, whether you need help
in the comfort of your own home, want to enjoy a maintenance-free
lifestyle in one of our vibrant retirement communities, or require
24-hour care in one of our Aged Care Centres across Australia.
To enquire or book a tour, contact us on 1300 111 227 or visit our
website at agedcare.salvos.org.au

Residential Aged Care | Retirement Living
Community Care | Respite Care

No out-of-pocket expense on your hospital visits

*

•

We are located on-site and have
been servicing this hospital for
over 20 years

•

Need a home visit when you go
home from hospital?
– Please call 02 4331 4000

Over 30 collection centres throughout the Central Coast
For details, visit laverty.com.au or phone our local office: 02 4331 4000
Specialist Diagnostic Services Pty Ltd (ABN 84 007 190 043) t/a Laverty Pathology

* Subject to Medicare and priviate insurance guidelines. LAV893_B FEB 2018

Where Lifestyle, Care and
Community Come Together
For over 50 years SummitCare has supported the wellbeing of thousands of people
through our respite services and residential aged care homes.
SummitCare offers families more choice, with a wide range of support solutions and
clinical care that encompass every aspect of living and ageing well.
Our focus is your wellbeing. Call us for more information or to book your tour at our
Wallsend location today.

Book your tour at SummitCare today:
SummitCare Wallsend
Phone: (02) 4944 1500 | Email: wallsend@summitcare.com.au
Website: www.summitcare.com.au

With you every
step of the way

•
•
•
•
•

Price Beat Promise
Payment Options
Gift Registry
Click&Collect
Accredited Car Seat Fitting

Shop online at babybunting.com.au
or in-store at these locations:
376 Manns Rd, West Gosford
335 Hillsborough Rd, Warners Bay
4-6 Niangala Cl, Belrose Shopping Centre, Belrose

Get in touch
1800 864 846
ask@uniting.org
uniting.org

Uniting aged care services

Helping you live
your life, your way.
With 100 years of experience providing care and support
for older Australians, you’re in expert hands with Uniting.
Uniting retirement and independent living
For retirees looking for secure and maintenance-free living
within a caring community.
Uniting residential aged care
Personalised care including 24/7 nursing, respite and
dementia care.
Uniting home and community care
For people wanting to stay independent in their own home,
who need some extra help.
Uniting healthy living for seniors
Programs, activities, and gyms specially designed to support
the health of older people.
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