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The Royal Melbourne Hospital

The Royal Melbourne Hospital (RMH) is Victoria’s first hospital, caring for Victorians for 170 
years. The hospital is part of Melbourne Health which also includes NorthWestern Mental 
Health, the largest mental health provider in Victoria, and The Doherty Institute for Infection 
and Immunity.

The Royal Melbourne Hospital provides a comprehensive range of health services across two 
campuses. Our city campus provides general and specialist medical and surgical acute services. 
Sub-acute services, including rehabilitation and aged care, outpatient and community programs 
are provided from our Royal Park Campus.

The Royal Melbourne Hospital plays a key role within the broader Victorian health sector 
as a major Victorian referral service for specialist and complex care, and one of two adult 
state trauma centres. It also contains centres of excellence for tertiary services in several key 
specialties including infectious diseases, neurosciences, nephrology, cardiology and genomics.

Working together to provide the best care 

The best care happens when hospital staff work together with you (and your family or carer) 
to develop a plan of care that respects your values and preferences. We like to think of it as a 
partnership. Respect, good communication, compassionate care and support are what you can 
expect from this partnership. 

The Royal Melbourne Hospital Partnerships in Care brochure is available on all hospital wards 
and departments. It explains your rights in relation to making decisions about your treatment 
and care, as well as your responsibilities to ensure staff can best meet your needs.

We encourage you to ask for help wherever and whenever you feel you may need it. We will do 
our best to assist you. Our patients, their families, and carers are very important to us and we 
want your time with us to be as beneficial and comfortable as possible.

This booklet is designed to answer some of the most frequently asked questions you or your 
family may have about our services and your hospital stay.

We welcome your feedback about our services, so that we can make ongoing improvements for 
the benefit of all patients. There are a number of ways you can provide feedback, and details on 
how to contact us are available online at www.thermh.org.au. 

Professor Christine Kilpatrick
Chief Executive
Melbourne Health
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A to Z of Hospital Information

Aboriginal and Torres Strait 
Islander Health Program

The Royal Melbourne Hospital acknowledges 
the traditional owners of the land of 
which the hospital site is located, the 
Wurundjeri people of the Kulin nation. We 
are committed to improving the care for 
Aboriginal and Torres Strait Islander patients.

The Aboriginal and Torres Strait Islander 
Service Development Worker provides 
supportive contact to patients and families 
with Aboriginal and Torres Strait Islander 
backgrounds, community-controlled 
organisations and to hospital staff. This 
program is located within Allied Health 
and works across many departments of the 
hospital. To contact our Aboriginal and Torres 
Strait Islander Service Development Worker, 
please call 9342 7440 Monday to Friday 
during business hours.

Accommodation 

Please note that single rooms are allocated 
according to medical need. Private insurance 
does not guarantee a single room in a public 
hospital. We will aim to admit you to a room 
with patients of the same gender. However, 
on occasion you may need to share a room 
with patients of both genders.

Information about accommodation for family 
and friends is available online at  
www.thermh.org.au.

Some hotels within walking distance of the 
hospital offer reduced rates for families of 
patients. Please discuss this with the social 
worker, as rates and agreements are subject 
to change.

Aggressive behaviour 

Staff, visitors and patients have the right 
to feel emotionally and physically safe, to 
be listened to and treated with respect and 
dignity.

The following behaviours are not acceptable 
and will not be tolerated:

• Aggressive behaviour, harassment and   
 intimidation

•  Threatening language towards staff, 
patients or visitors

• Physical attacks to people or property

• Obscene, racist, sexist or demeaning   
 language.

Staff are required to report all incidents. 
Security can be called in any situation where 
people feel threatened or unsafe and, in 
extreme situations, police will be called.

Alcohol/unapproved drugs

Patients may not drink alcohol or use drugs 
on hospital premises unless prescribed by 
medical staff.

Allergies 

You should inform medical and nursing staff 
of any allergies you may have to antibiotics, 
medications or types of food as soon as 
possible. If you have an allergy, we will give 
you colour-coded wrist and ankle bands to 
wear. We will record alerts in your medical 
record.

ATMs/bank 

There are two Commonwealth Bank ATMs 
available: outside the bank near the Grattan 
St entrance and in the retail precinct, 
opposite Zouki Café.
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Breast screening 

North Western BreastScreen is located in 
Building 6 at the Royal Park Campus. The 
service is part of BreastScreen Victoria and 
provides free mammographic screening 
for women. The program is aimed at early 
detection of breast cancer. It targets women 
in the 50 to 69 age group but the service is 
also available to women over the age of 40. 
North Western BreastScreen also provides 
counselling, support and information. To 
make a booking, please call 13 20 50.

Bringing food from home

Food from home or outside the hospital may 
not always be suitable due to a person’s 
medical condition, increased risk of infection 
or swallowing problems. It is important you 
speak to the ward nurse, dietitian or speech 
pathologist before eating any foods brought 
in from outside the hospital. 

Always ensure:

•  Food has been cooked and transported 
in a safe manner. Cooked food is best 
transported cold and re-heated in a 
microwave on the ward. Hot food should 
be eaten straight away and not re-heated

•  It is appropriate for your medical 
condition and swallowing needs

•  Food is eaten on the same day it is 
brought into the ward.

The person bringing food from outside 
the hospital must heat, serve and feed the 
patient (if necessary). 

More information is available online at  
www.thermh.org.au.

Café 
See Meals (page 14) 

Call button 

Each bedside console has a call button that 
will allow you to alert the nursing staff at 
any time you need assistance. You will be 
shown how to use it when you are admitted 
to hospital. Please do not hesitate to call for 
assistance as required.

In the event that a fellow patient needs help 
(such as in a fall), please do not offer physical 
assistance. Instead, call for a member of staff 
immediately using the call button.

Car parking 

The hospital’s underground car park entrance 
from Royal Parade is shown by a Greenco 
Parking sign. The fees are displayed at the car 
park entrance. Pensioner rates apply so you 
need to show your concession card at the car 
park office. Long stay and multiple day visit 
concessions are available, so please talk to 
your ward clerk or nurse unit manager. For 
information about fees and parking spaces, 
phone 9342 7719. 

There are reserved disabled parking bays in 
the car park. A drop off point is available 
in the underground car park, near the car 
park office on level 2. If needed, wheelchairs 
can be borrowed for short periods using a 
refundable dollar coin. Alternatively, you can 
ask a volunteer to help you in a wheelchair.

There is limited short-term metered parking 
on the streets around the hospital. We  
recommend that you use these parking 
spaces with care, as the hospital cannot be 
responsible for any fines incurred. Limited 
street parking is available on Grattan Street 
for people with a disabled parking permit.

There is a disability access ramp at the front 
entrance. More information is available at 
www.thermh.org.au.
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When planning your next visit to the hospital, 
please note that works for the Metro Rail 
Tunnel project are underway and there will 
be traffic delays in the area. Please allow 
additional travel time when coming to the 
hospital. Visit www.metrotunnel.vic.gov.au 
for more details.

Cashier 

If you need to pay an account, please go to 
the Cashier on the ground floor, opposite 
the Pharmacy. The Cashier is open between 
9am and 4pm on weekdays. Credit card 
payments are accepted but using only Visa 
and MasterCard. The Cashier can also accept 
donations.

Community services 

The Royal Melbourne Hospital has a number 
of services that provide support to patients in 
the community. These include: 

•  Post Acute Care: Short-term nursing, 
therapy and practical assistance to people 
who need extra help after their stay in 
hospital. 

•  Hospital Admission Risk Program 
(HARP): Support, education and advice 
to people at risk of re-admission to 
hospital because of a chronic or complex 
condition. 

•  The Aged Care Assessment Service 
(ACAS): Comprehensive assessment to 
ascertain eligibility for Commonwealth 
funded programs, including community 
care packages, the Transition Care 
Program; and residential respite and care.

•  Case Management Services: Provide 
individualised packages of support to 
older people in the community.

Compliments and complaints – 
we welcome your comments

We welcome your feedback as it helps 
us improve our services. If you have any 
feedback about your stay or any other 
matters, please speak to staff or fill in 
the compliment, suggestion or complaint 
brochure or postcard.

These are available on each ward and at 
key areas throughout the hospital, and are 
available in the seven key languages spoken 
by our patients.

Written feedback can be posted, emailed or 
left in the suggestion boxes located at the 
main and carpark entrances. We are happy 
to respond to you about your issues, but 
it is also possible to submit your feedback 
anonymously.

If you are unhappy with your care, please 
do not hesitate to raise the matter with 
the Nurse Unit Manager or another senior 
staff member. In most cases they will be 
able to help you. However, if you are not 
satisfied with the response, please contact 
the Consumer Liaison Service on 9342 7806 
or email consumerliaison@mh.org.au. The 
Consumer Liaison Officers will assist in the 
resolution of your complaint. They will also 
make sure that your feedback is used to 
improve our services for the benefit of all 
patients.



Choose well...
feel great!

Our café provides fabulously delicious and healthy meals –  
and cater for a wide range of dietary requirements.

• Breakfasts • Morning Teas
• Light lunches • Snacks 

• Afternoon Teas

Variety of Boutique Teas & Coffees
Fresh yoghurts, made to order juices & smoothies

Mediterranean, Asian, Thai & modern cuisines
Light meals, sandwiches, focaccia, specialty breads & rolls
Staff discounts, promotions, smartcard & loyalty incentives

Catering orders always welcome.

Come in – our friendly staff would love to serve you!    
www.zouki.com.au

Isabella’s by Zouki™ 
Open Daily
A la’Carte’ 

Gourmet Cakes Selection
Speciality Coffee / Quick Service

7.00am – 4.30pm 
Monday to Friday

Green Organic Shop by Zouki™
Open Daily

Home Style Menu
All Organic Ingredients
All Organic Products
New Organic Coffee

7.00am – 5.00pm Monday to Friday
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Consent to treatment 

You have the right to determine what is done 
to your body. Medical and other practitioners 
require patient (or guardian) consent before 
attending to a patient. Consent needs to 
be freely given by a mentally competent, 
informed person. Granting of consent by the 
patient may be implied, but for medical and 
surgical procedures, operations and some 
treatments, consent needs to be documented 
on a Consent Form. The information that 
patients should expect to receive about any 
procedure or treatment when consent is 
sought includes:

•  A description of the procedure or 
treatment to be undertaken

•  The likely effect on the patient’s functional 
status post-operatively and length of stay 
in hospital

• Risks and possible side effects

• The rationale for treatment and possible  
 alternatives

•  Whether the doctor obtaining consent 
will be the treating doctor

•  The level of training of the doctor involved 
in the treatment.

Patients should ask questions to ensure 
that they have received all the information 
they require to freely give their consent. If 
you require an interpreter to assist in your 
understanding, you should ask for one to be 
provided. 

An ‘Advance Directive’ can be prepared by 
patients at any time before or during their 
hospital stay to help doctors and nurses give 
patients the sort of treatment they want in 
the event they are too sick to tell them. 

There are two types of Advance Directives:

A Refusal of Treatment: Any person 
capable of making an informed decision 
about their medical care has a right to refuse 
a particular medical treatment based on 
an understanding of what that treatment 
involves, the consequences of not having it 
and alternatives that may be available. The 
doctor providing this information will co-sign 
an RMH Refusal of Treatment form with the 
patient.

An Enduring Power of Attorney (Medical 
Treatment): Enables you to appoint 
someone else (often a family member) to 
make decisions about your treatment if you 
cannot make these decisions yourself due to 
serious illness. These forms may be obtained 
from most newsagents, the Post Office or 
from the Office of the Public Advocate.

Consumer register 

You can help us improve the care that 
we provide by becoming a consumer 
representative with Melbourne Health. 
Consumer Representatives contribute in 
a number of ways such as, participating 
in focus groups or joining a committee 
or working group. You can choose how 
you wish to take part. More information is 
available at www.thermh.org.au.

Dementia

In some circumstances, a patient’s behaviour 
may become challenging or difficult due to 
the symptoms of their condition. Hospital 
staff are skilled in caring for these patients 
and have strategies in place to manage 
difficult situations.



RNR Serviced Apartments 
North Melbourne

Stay close to your loved ones with the comfort of home. 
RNR Serviced Apartments offer the following facilities:

 • One Bedroom Apartments – max 2 guests
 • Two Bedroom Apartments – max 4 guests
 • 400 metres from Royal Melbourne Hospital
 • Free Wi-Fi and Secure Parking
 • Fully equipped Kitchens
 • In apartment Laundry Facilities & Dishwashers
 • Reverse cycle air conditioning
 • Long stay Discounts
 • Disabled Apartments
 • Discount rates for Hospital guests

139 Chetwynd St North Melbourne 3051 

Phone: 03 8354 9029 
Email: reception@rnrmelbourne.com.au 
Website: www.rnrmelbourne.com.au
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If you are concerned at all about a patient’s 
behaviour, please speak to the nurse in 
charge.

Dentures 

Dentures are easily lost if wrapped in a tissue 
and left on top of your bedside locker or in 
your pocket. Instead, please ask for a denture 
container, which will be clearly labelled for 
you.

Disability services

Our patient and clinical areas are accessible 
for people with disabilities. 

•  Car parking for disabled permit holders 
(see Car Parking)

•  Wheelchairs for public use are available 
at the car park and foyer. Volunteers are 
available to assist with escorting patients 
in a wheelchair

•  Accessible toilets are located throughout 
our hospital buildings 

•  Facilities for patients and visitors who 
have trouble hearing or seeing 

•  Ramp access available at the main 
entrance and Royal Parade entrance

•  A range of specialist beds and hoists 
that adapt to the needs of most hospital 
patients. 

Discharge 

We will start to plan for your discharge as 
soon as you arrive or even before. We will 
discuss your predicted date of discharge 
with you and/or your carer so you can start 
making plans. This planning may include 
arrangements for you to receive continued 
nursing, rehabilitation or other support 
services at another facility or at home.

We aim to discharge you by 10am. You 
will be transferred to the Transit Lounge on 
the ground floor, where you will be able to 
wait in comfort until your family/carers can 
collect you, or other pre-arranged transport 
is provided, for example, a non-emergency 
ambulance to another hospital or facility. 
Every patient who stays overnight with us 
will receive a Patient Information Letter with 
information you need to know, including 
who to contact if you have concerns after 
you leave hospital. Ask your nurse for a copy 
of your letter before you go home. 

Donate to The Royal 
Melbourne Hospital 
Foundation

Donations help The Royal Melbourne Hospital 
provide the best care to every patient every 
day and support medical innovations that 
benefit people throughout Victoria. 

There are so many ways you can support The 
Royal Melbourne Hospital. You can give in 
memory of a loved one, give a monthly gift 
to your chosen area of the hospital, fundraise 
in your community by running your own 
event or you may consider leaving a gift to 
The Royal Melbourne Hospital in your estate 
that will live on in perpetuity.

When you support The Royal Melbourne 
Hospital you help us:

•  Deliver the best possible outcome to the 
260,000 patients and their families cared 
for each year; 

•  Understand the causes, prevention and 
optimum treatment for many diseases 
through medical research; 

•  Educate the next generation of health 
care professionals to provide exceptional 
care every day. 
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If you wish to make a donation or would 
like more information, please call The Royal 
Melbourne Hospital Foundation on  
9342 7111, visit or mail your donation to 
the Foundation Office Cashier at The Royal 
Melbourne Hospital, Level 1, Grattan Street, 
Parkville 3052 or go to www.thermh.org.au.

Thank you for your support. Your gift is tax 
deductible and can be directed to any area of 
the hospital you would like.

Emergencies – fire or 
evacuation 

Our staff are fully trained in emergency 
procedures. It is most important that 
you stay calm, do not panic and follow 
the instructions of staff if a fire or other 
emergency occurs. In the event of an 
emergency, you should stay where you are 
until a member of hospital staff tells you 
what to do.

Enquiries about your 
condition

Family and friends can call Patient Enquiries 
on 9342 7022 and ask to speak with 
ward staff. The switchboard staff are not 
authorised to give out any information about 
patients. Only general information can be 
given to callers. Staff will not give specific 
personal information about your treatment 
and condition to callers over the phone.

Falls prevention 

Falls in hospital can occur due to the 
unfamiliar environment, when you are feeling 
unwell and when you are taking certain 
medications.

•   Ask your nurse and doctor about your risk 
of falls and individual falls prevention plan

•   “Call, don’t fall”. If you need help when 
moving or walking, please ask staff for 
assistance and wait until they come to 
help you

•   Look out for hazards that may cause a 
fall such as spills and clutter and tell staff 
about them promptly

•   Take your time when getting up from 
sitting or lying down and let staff know if 
you feel unwell or unsteady on your feet

•   Wear comfortable non-slip shoes that fit 
you well. If you don’t have any well fitting 
shoes in hospital ask your nurse about 
non-slip socks.

Family/carer meetings 

While you are in hospital, staff may meet 
with you and your family to discuss your 
progress and plan your discharge. Staff will 
contact your family members to arrange 
meetings.

Flowers

Please be aware that flowers and potted 
plants are not allowed in some wards, such 
as Intensive Care and Haematology ward, 
for patient safety reasons. Flowers can be 
purchased at the florist in the retail precinct 
on the ground floor.

Freedom of Information/
access to your medical records

During your care, your doctor will provide 
you with information and you can request 
information as you need it. No other person, 
except those authorised by law, can have 
access to your medical record.



Vibe Hotel Carlton Hospital Special
$120* per night including complimentary parking for family and visitors of the Royal 
Melbourne Hospital.

Vibe Hotel Carlton is located a few minutes’ walk to Royal Melbourne Hospital.

BOOK NOW  
Book online at www.tfehotels.com and use code: TH4121492 or call 03 9380 9222  
and quote Royal Melbourne Hospital special.  
* Valid to 31 December 2018. Parking complimentary for one vehicle per night.

vibehotels.com

441 Royal Parade  
Parkville VIC 3052

Hospital in the home

Home nursing

Domestic duties

Respite care

Appointment escorts

NDIS Registered

Home Nursing 
& Relief Care
Flexible care options from 

1hr to 24hr in home support

Visit alphanursing.com.au or call 1300 493 608
 today to nd out more
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The Freedom of Information (FOI) Act gives 
you the right to access your medical record. 
Pick up a copy of the Freedom of Information 
and You brochure on hospital wards or call 
the FOI Officer on 9342 7781. If there is 
information in the record which is incorrect 
or with which you do not agree, you have 
the right to request that it be corrected. In 
certain instances we have the right to refuse 
your request, but if this happens we will 
tell you why. We will tell you of any costs 
associated with this request.

Requests for access to your medical record 
must be made in writing to:

The FOI Officer
Health Information Services
Melbourne Health
PO Box 2155
Parkville, Victoria 3050

More information about Freedom of 
Information is available on www.thermh.org.
au.

Hand hygiene and infection 
prevention 

Don’t bring germs in - don’t take germs 
home.

To reduce the risk and spread of infections:

•  Staff and visitors are requested to wash 
their hands with soap and water or use 
hand sanitiser before and after patient 
contact. Research shows that clean hands 
dramatically decrease infections 

•  Before you arrive in a ward and after 
you leave, please use the hand sanitiser. 
Put your hands under the pump and it 
will squirt a gel onto your hands. Hand 
sanitiser gel pumps are available in public 
areas of the hospital, at ward entrances 
and throughout ward areas. Rub your 

hands together and roll over your fingers, 
thumbs and wrists and allow to dry 

•  Family and friends with cold/flu or 
gastroenteritis symptoms are asked not 
to visit until they are well for the sake of 
patients’ safety.

Hospital in the Home

The Hospital in the Home (HITH) Unit 
provides hospital level care for patients in 
their home environment. It is a safe and 
efficient substitution for acute in-hospital 
care for a wide range of conditions. Care is 
provided by an experienced team of medical 
and nursing staff. Patients are medically 
reviewed in their own home by HITH doctors 
who consult with treating units.

Participation in HITH is voluntary.

Identification bands 

You will be asked to wear an identification 
band with your name and other important 
details, usually around your wrist and ankle. 
This must be worn during your stay so you 
can be easily identified to ensure you receive 
the right treatment and care. Staff will ask 
to see your identification band before giving 
you any medication or treatment.

You may also be asked to wear a red ‘risk’ 
band to alert staff if you have allergies or 
oxygen intolerance. Sometimes a symbol is 
placed on the wall behind your bed, to alert 
staff to other issues such as risk of falls.

If any of your personal information has 
changed, or is incorrect, please tell your 
nurse so that this can be corrected.
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If you’re worried, we’re 
worried
If you are worried about any change in your 
condition, talk to your nurse or doctor. While 
you are in hospital, if you or your family and 
friends notice something is not quite right 
about you and they feel worried, we would 
like them to let us know so that we can work 
together to make sure you receive the best 
possible treatment. If the nurses or doctor 
cannot resolve your concern, then please call 
1800 WORRIED (1800 967 743).

The process does not take away from other 
opportunities to communicate with staff at 
regular intervals, however; it is an important 
safety net.

Information Desk  

The Information Desk is located at the main 
Grattan Street entrance (open weekdays 
8am – 8pm and weekends 10am – 6pm). 
Our information staff can assist you with 
any questions about the location of services 
or patients. If the Information Desk is 
unattended, please use the phone beside the 
desk for assistance. There are also Volunteer 
Guides who are happy to escort patients and 
visitors and answer questions.

Internet access

Guest Wi-Fi is available for use by patients, 
vendors and visitors. No password is required.

Where some long term patients (eg in 
oncology wards) need to bring their own 
laptop, with modem and service provider, 
this can be plugged into designated dial up 
points. Several wards have a resource room 
with a computer for patient and visitor use.

Disclaimer: By accessing the guest internet, 
you accept and acknowledge the usage 
restrictions of this service. Guests understand 
and acknowledge that we exercise no control 
over the nature, content or reliability of the 
information and/or data passing through our 
network.

Interpreting services 

If you require an interpreter, and have not 
fully understood what staff have said about 
your care, you are entitled to the services of a 
professional interpreter. Please ask one of the 
staff to organise this for you. An interpreter 
will help you either by phone or in person.

Justice of the Peace

A Justice of the Peace is on duty weekdays 
from 10am to 2pm. Justices of the Peace can 
authorise and witness statutory declarations 
and affidavits. Statutory Declaration forms 
may be purchased at the Post Office in the 
retail precinct.

The Justice of the Peace Service is located on 
the ground floor, East Wing – towards the 
car park. It shares an area with Melbourne 
Health Nurse Bank.

Legal advice for patients

Patients can access free legal advice by 
making an appointment with a qualified 
lawyer from Inner Melbourne Community 
Legal (IMCL). IMCL can assist with a range 
of issues including debt, family violence, 
housing problems, intervention orders, 
consumer disputes and criminal law. To make 
an appointment, call 9013 0495 or  
9342 7566 or speak with your treating team.



15Our values - caring, excellence, integrity, respect, unity

Lost property

If you accidentally leave any personal 
property behind when you leave hospital, it 
will be forwarded to the Security Department 
for your collection. You can contact the 
Security Department on 9342 7716, 9am to 
5pm on weekdays, to arrange collection.

Mail

Mail is delivered to the wards on weekdays. 
If your family or friends would like to send 
a card, please ask them to address it to 
you, with your ward, bed number and our 
address:

The Royal Melbourne Hospital  
Parkville, Victoria, 3050.

Meals

Patients are provided three meals a day. Most 
patients will be visited at their bedside by 
a member of our Food Services team, who 
will take your meal order and record it in an 
electronic tablet they carry. 

You will only be offered foods that match 
your individual needs and preferences.

The Zouki retail precinct on the ground floor 
offers:

•  Zouki Café has an extensive range of hot  
foods, a sandwich and salad bar, cakes, 
fruits, hot and cold drinks. The café is 
open from 6am to 8pm daily

•  A convenience store sells snacks, 
groceries, newspapers, magazines, books, 
cold drinks and gifts. It is open from 7am 
to 8pm weekdays and 7am to 7.30pm 
weekends

•  Isabella’s Café provides a quiet place for 
a coffee, lunch or private dining. It’s open 
weekdays only (Mon-Thurs 7am to 5pm, 
and Fri 7am to 4pm)

•  Vending machines with meals and snacks 
are located throughout the hospital

•  There are also cafes located within short 
walking distance from the hospital 
on Royal Parade, Grattan Street and 
Flemington Road.

Medical certificate

If you require a medical certificate for work, 
Centrelink or insurance, please ask your 
doctor well before your time of discharge.

Medication

It is very important for your safe treatment 
while in hospital that we have detailed 
knowledge of all the medications you are 
taking (including ones purchased from health 
food shops, supermarkets or over the counter 
in pharmacies) as some of these products 
may not be safe for you to take at this time 
(eg, some herbal products can increase 
bleeding; some eye drops may affect your 
heart or breathing).

Please do not take any medicines without 
consulting your doctor first.

Melway reference 
Map 2B, ref A7.

Newspapers

Newspapers and magazines can be 
purchased either in the retail precinct or from 
the volunteer newspaper trolley which visits 
the wards on weekdays. Payment is on a cash 
basis.
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No lifting
Staff will regularly assess your ability to sit, 
stand and walk. They will encourage your 
involvement with this as it will improve your 
mobility, ensure you remain as independent 
as possible and may speed your recovery.

If you require assistance to move on or off 
your bed, staff will use various lifting devices 
to ensure you are moved comfortably and 
safely.

If you have any queries, please speak to your 
nurse. There are also information sheets 
available in seven languages. 

Open disclosure 
Sometimes things can go wrong in hospital. 
As a patient at The Royal Melbourne 
Hospital, you will be fully informed about the 
care you receive, particularly if things don’t 
go according to plan.

Open disclosure is the name given to the 
process of communicating to you and your 
family if something has gone wrong. If 
something should go wrong during your stay, 
your doctor, or another senior member of 
staff who has cared for you, will explain what 
has happened, what is being done about it, 
and also the steps being taken to prevent 
it happening again. The person will also 
apologise.

Outpatient clinics

Most patients return to their own local doctor 
for follow-up care. Sometimes patients may 
need to attend a specialist clinic for a check-
up or ongoing care at the hospital. Staff will 
arrange for an appointment to be made for 
you by the Outpatients department. The 
Outpatients department will contact you 
to advise of the date and time for the clinic 
appointment.

Please ensure that your contact details are 
correct. If you are not going to your own 
home to recover, please leave a contact 
number of the family member or the friend 
you will be staying with.

Overseas patients including 
students

Residents of Finland, Italy, Malta, 
Netherlands, New Zealand, Norway, Republic 
of Ireland, Sweden and United Kingdom 
are covered by a Reciprocal Health Care 
Agreement between their country and 
Australia. This agreement enables them to 
receive free emergency treatment under 
Australia’s Medicare system should they have 
an accident while in Australia. Call Medicare 
(13 20 11) for details.  

Overseas students studying in Australia are 
required to be insured with the Overseas 
Student Health Cover Scheme regardless of 
their country of residence.

Residents of countries who do not have a 
reciprocal agreement with Australia are not 
eligible for free treatment, either as elective 
or emergency patients. Such patients will be 
responsible for the payment of all expenses 
associated with their treatment. Holders of 
travel insurance will be able to claim these 
costs through their travel insurance company 
if they have been an emergency patient.

Parkville Precinct

The Royal Melbourne Hospital is part of 
the Parkville Precinct, home to world-
leading health care, research and education 
organisations.

The precinct includes The Royal Melbourne 
Hospital, The University of Melbourne, the 
Walter and Eliza Hall Institute of Medical 
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Research (WEHI), the Royal Women’s 
Hospital, the Royal Children’s Hospital, the 
Melbourne Brain Centre, the Florey Institute 
of Neuroscience and Mental Health, the 
Victorian Comprehensive Cancer Centre, 
Peter MacCallum Cancer Centre, and the 
Peter Doherty Institute for Infection and 
Immunity.

Pastoral care 

The hospital’s Pastoral and Spiritual Care 
team aims to respond to the diverse spiritual 
and emotional concerns experienced by those 
who are hospitalised and those who care for 
them. Pastoral Care workers regularly visit 
the wards during the week complementing 
the work of other staff.

If you would like to see a Pastoral Care 
worker or a representative of your religion, 
please ask your nurse to contact Pastoral 
Care.

The City Campus Sacred Space is in the retail 
precinct on the ground floor, and is a space 
for all faiths and traditions where everyone is 
welcome at any time.

Weekly Services:

• Morning Reflection: 9.15am weekdays

•  Buddhist Meditation: Monday 1pm

•  Ecumenical Christian Service: Tuesday 
1pm

• Sacred Reflection: Thursday 1pm

•  Muslim Prayers: Friday 12.30pm

• Sunday Eucharist is offered at the bedside.

Patient bedside whiteboards

Patient bedside whiteboards are near the 
patient’s bedside to support communication 
between the health care team, the patient, 
their families and carers and to enable 
patients to feel more comfortable to express 
their needs and preferences in relation to 
the planning and delivery of care. We would 
like patients and their families and carers to 
feel welcome to write on the board. When 
a staff member updates the patient bedside 
whiteboard, it will be done with the patients, 
family/carers input and involvement.

Patient classification – public 
or private
You can choose to be treated as a private 
or public patient. Public patients are not 
required to pay for their stay in hospital 
and are treated by a team of doctors 
nominated by the hospital. Private patients 
can be treated by a doctor of their choice, 
provided that doctor has a right to practice 
at this hospital. Private patients will be 
billed according to their health insurance. 
WorkCover, TAC and Veterans’ Affairs 
patients will have their hospital expenses 
covered by these third party providers.

Overseas patients from countries that do not 
have reciprocal rights with Australia under 
Medicare will be required to pay for their 
hospital accommodation and treatment. 

For more information, please ask your nurse 
how to contact a Patient Liaison Officer at 
the RMH. 
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Peter Doherty Institute for 
Infection and Immunity
The Peter Doherty Institute is located on 
the corner of Grattan and Elizabeth streets 
within the Parkville Precinct in Melbourne 
(see Parkville Precinct). The Doherty is a 
joint venture between The University of 
Melbourne and Melbourne Health, named 
after the esteemed Nobel Laureate (1996) 
and Laureate Professor at the University of 
Melbourne, Professor Peter Doherty, who is 
also the Institute’s Patron.

More than 700 scientists, researchers and 
staff collaborate in this new, state-of-the-art 
Doherty facility. For more information, visit 
www.doherty.edu.au.

Pharmacy 

The hospital’s Pharmacy, near the Information 
Desk, is not a retail pharmacy and only 
provides medication on hospital prescriptions 
for use while you are in hospital and when 
you leave. Our Pharmacy staff visit the 
wards and can answer questions about your 
medications.

Bring in any medications you are taking – 
these will be held for you by Pharmacy until 
you go home.

HealthSmart Pharmacy, a retail pharmacy, can 
fill prescriptions, provide over the counter 
medications, toiletries, perfumes, make up 
and gifts. It is located in the retail precinct 
and is open seven days a week.

Post Discharge Patient 
Experience Survey

The RMH Post Discharge Patient Experience 
Survey is an online survey which is emailed to 
patients or their Next of Kin the week after 

they are discharged from the hospital. This 
feedback helps us to improve our services. 
For further information about this initiative 
or to see improvements made to the hospital 
as a result of patient feedback, please go to 
www.thermh.org.au.

If you do not have an email address but 
would like to provide feedback, please speak 
to your Nurse Unit Manager or contact the 
Consumer Liaison Office on 9342 7806.

Post office 

An Australia Post Office is open from 9am to 
5pm weekdays. It is in the retail precinct and 
the phone number is 9916 6060.

Pressure injury 

Pressure injuries (bed sores) are areas of 
damage to the skin or underlying tissue, 
caused by lying in one place for too long or 
your skin rubbing against another surface. It 
is important to keep moving while you are 
in bed to help reduce the risk of pressure 
injuries. 

•   If you can, try to keep moving, even in 
bed, and let a staff member know if you 
are uncomfortable

•   We are very happy to help you change 
position, and can provide a special 
mattress or cushion for support 

•   Keep your skin and bedding dry and let 
staff know if your bedding is damp.

Privacy

Maintaining your privacy and the 
confidentiality of your personal information 
is important to us. Your medical history, 
treatment and any information provided 
to the hospital are treated confidentially. 
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We cannot use or pass on your information 
about you to anyone unless you agree, or 
unless it is required by law. It is important 
that you read the How Melbourne Health 
is Protecting your Privacy brochure which 
explains in more detail what happens to your 
personal information.

We respect your right to refuse your 
information being passed on, so if this is 
your wish, please ask staff for the Refusal 
of Consent to Disclosure and Release of 
Information form and complete this as soon 
as practicable. This form should also be 
completed if you do not wish to be contacted 
in relation to fundraising or other hospital 
activities.

You may ask to see the information we hold 
about you. You may request to view, have 
photocopies taken or to request that any 
information be changed, by contacting our 
Freedom of Information Officer on 9342 
7781.

Public transport

The hospital is well served by public 
transport: 

•  By tram: 19 tram (City to North Coburg), 
59 tram (City to Airport West) and 58 
tram (Toorak to West Coburg) run past 
the hospital

•  By bus: The 402 bus (East Melbourne 
to Footscray via North Melbourne) goes 
past the hospital. The 401 bus provides a 
convenient service from North Melbourne 
train station to the hospital (weekdays 
only)

•  By train: Catch a train to North 
Melbourne station then the 401 bus from 
North Melbourne station to the hospital 
(weekdays only)

• There is a taxi rank on Grattan Street.

For more information about public transport 
(metropolitan and regional train, tram, bus 
and coach services and bookings), you can 
call Public Transport Victoria on 1800 800 
007 or visit www.ptv.vic.gov.au.

Retail precinct 

A retail precinct on the ground floor links 
The Royal Melbourne Hospital and the Royal 
Women’s Hospital. The precinct includes 
Australia Post, Zouki Café and convenience 
store, Isabella’s Café, HealthSmart Pharmacy, 
The Chocolate Box, Illusions Hair & Beauty 
Salon, Flowers for Everyone and the 
Commonwealth Bank. The precinct also 
includes the Sacred Space.

Rights and responsibilities

The Australian Charter of Healthcare Rights 
in Victoria material is available on all hospital 
wards. It explains your rights in relation to 
making decisions about your treatment and 
care, as well as your responsibilities to ensure 
staff can best meet your needs. Visit www2.
health.vic.gov.au to access the material in 25 
community languages.

RMH Royal Park Campus
Located in Poplar Road, Parkville, near 
Melbourne Zoo, The Royal Melbourne 
Hospital – Royal Park Campus provides 
a range of sub-acute and community 
services including four inpatient wards for 
rehabilitation and aged care, a Community 
Therapy Service and several specialist 
outpatient clinics. Sub-acute Care focuses 
on improving your health and ability to 
manage everyday tasks. People usually stay 
in sub-acute care inpatient wards for two to 
three weeks. We also have a restorative care 
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program on site providing inpatient care to 
patients awaiting home renovations or who 
are non-weight bearing, and a transitional 
care program (see page 22).

Rounding

Patient Safety Rounding is a safety initiative 
by Melbourne Health to keep our patients 
safe and comfortable. Patient Safety 
Rounding anticipates and addresses your 
needs. During the day your nurse will 
check on you every hour and every two 
hours overnight to ensure you are safe and 
comfortable and all your needs are attended 
to. However, please feel free to push the call 
button if you need anything else.

Security

The Security Officers at the hospital provide 
site security 24 hours a day for patients, 
visitors and staff.

Personal belongings brought into the hospital 
by Emergency patients, and those that are 
accidentally left behind by ward or clinic 
patients, are stored in the Security office. Call 
9342 7716, 9am to 5pm on weekdays.

Smoking

To protect the health of our patients and 
staff, smoking is not permitted anywhere in 
the hospital, on hospital grounds or within 
four metres of a hospital entrance. It is 
expected that while you are in hospital, you 
will respect and follow our Smoke-free policy. 
If you decide to give up smoking during your 
stay, staff can assist you.

Please observe all signs related to smoking.

Social work
Admission to hospital can cause additional 
stress and worry, and going home may mean 
extra help is needed. Social workers are 
trained to help patients and their families 
with these issues and can assist with this 
adjustment and your planned discharge. 
Please ask staff if you wish to see a social 
worker.

Teaching and research

The Royal Melbourne Hospital is a tertiary 
teaching hospital with a long and proud 
commitment to providing quality educational 
experiences for our future health care 
providers. It works closely with universities 
that train health professionals. 

You may be asked if you would be willing 
to let a student examine you or ask you 
some questions. You may also be invited to 
participate in one of the hospital’s research 
projects. If you agree, all information you 
provide will remain strictly confidential.

You are under no obligation to participate 
in either teaching or research. Please feel 
free to refuse but we hope that you will 
agree, as your participation is an important 
contribution towards students’ education 
and an investment in everyone’s future health 
care. Whether you agree or refuse, it will 
have no effect on the treatment and care you 
receive.
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Telephones
Pay phones are located in the lift foyers on 
most levels of the hospital and in most wards. 
Bedside phones are not always available, so if 
many patients wish to use the ward phones, 
staff may need to restrict the number of calls 
to or from each patient so that other patients 
can use the phone.

We would prefer that people only use mobile 
phones in public spaces such as the lift foyers 
and the café in the interest of noise reduction 
and privacy. We ask that patients and visitors 
observe the mobile phone signs displayed 
around the hospital in some areas (such 
as ICU, Cardiac and Renal units) as mobile 
phones can disrupt electrical equipment. You 
cannot take photos of staff or other patients 
and visitors with a mobile phone camera 
without their permission.

Television and radio 

Television sets specially adapted for hospital 
use are available for hire. Your nurse or 
ward clerk can help you arrange this. Due to 
electrical safety regulations, you cannot bring 
your own television. However, you may bring 
in battery-operated appliances. Personal 
radios and MP3 players must be used with 
earpieces to avoid disturbing other patients.

Transit Lounge

The Transit Lounge is a bright comfortable 
waiting area to assist patients and their 
carers coming to and leaving the hospital. 
Conveniently located on the Ground Floor 
South, the Transit Lounge is fully equipped 
and staffed by a dedicated team of skilled 
nurses and support staff.

All patients are welcome at the Transit 
Lounge including ward patients waiting 
for discharge, day procedure patients 
and outpatients. To ensure patients are 
comfortable while they wait, we have 
dedicated patient spaces equipped with 
recliners or beds; tea, coffee and meals 
are available and each patient space has a 
dedicated television. Medications can be 
dispensed by Pharmacy to patients waiting in 
the Transit Lounge.

Family/carers picking up a patient from the 
Transit Lounge can use the 5-minute car park 
at the front of the hospital - drive in from 
Grattan St, between the main entrance and 
Emergency Department. Non-emergency 
ambulance transport vehicles also use this 
parking area.

Located on the Ground Floor South near 
Emergency, the Transit Lounge is open from 
8am to 6pm weekdays. Phone: 9342 7296.

Transition Care Program

The Transition Care Program (TCP) provides 
care and restorative services to older 
people who would benefit from some extra 
support after a hospital stay. Support can be 
provided either in the patient’s own home 
through services and a case manager, or in a 
residential setting at RMH Royal Park Campus 
(see page 19). Every TCP package is tailored 
to suit the individual’s unique needs and is 
arranged in discussion with the TCP team or 
case manager. The help provided may include 
nursing, practical assistance or therapy. To 
access TCP, a patient needs to have an aged 
care assessment and approval which will be 
facilitated by your treating team. 



4 Tailored Rehabilitation Programs for knee and  
shoulder joint reconstruction and arthroscopy

4 Expert Physiotherapy care to have you up and  
going again in no time! 

Book Online Now! 

9329 7077
westmelbournephysio.com.au

Ground Floor 491-495 King St  
West Melbourne  
(3 mins from Royal Melbourne Hospital)

Ample Car Parking right out the front!

Mention this  ad when  booking to receive  your first  consultation  free!
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Valuables

Please do not bring any valuables to hospital, 
especially items such as jewellery, laptop 
computers or large amounts of money as the 
hospital cannot accept responsibility for loss 
or damage to these items. The only money 
patients may need will be for telephones, 
newspapers and food vending machines.

Victorian Comprehensive 
Cancer Centre (VCCC)

Melbourne Health is a partner in the 
Victorian Comprehensive Cancer Centre 
(VCCC) which aspires to be one of the best 
cancer centres in the world.

The new facility is located on the site of 
the former Royal Dental Hospital (corner 
Grattan Street, Flemington Road and 
Royal Parade) and linked by bridges across 
to new facilities at The Royal Melbourne 
Hospital. Accommodating hundreds of 
researchers, working across the centre’s 
partner organisations, the VCCC is based on 
the principle that the more minds dedicated 
to working together, the faster we will find 
ways to reduce the impact of cancer in our 
community. 

Victorian Healthcare 
Experience Survey 

After being discharged, some patients 
will receive a letter from the Victorian 
Government asking them questions about 
their hospital experience at The Royal 
Melbourne Hospital. Your feedback will be 
made anonymous and combined with other 
patients’ feedback to provide our hospital 
with a report. This feedback assists us in 
improving services for patients. Participation 
is voluntary – you do not have to complete 

the survey. If you receive a Victorian 
Healthcare Experience Survey and wish to 
speak to someone about it, please phone the 
free-call Survey Helpline 1800 356 928 or 
email info@vhes.com.au. 

Visitors and visiting hours

Visitors are always welcome at The Royal 
Melbourne Hospital as they play an important 
part in the recovery and comfort of patients 
and our visiting hours policy has been 
developed to support family participation in 
care.

General visiting hours are 10am to 8pm, 
with a rest period from 1:30pm to 2:30pm, 
when ward lights are dimmed to allow 
patients quiet time to rest. Open visiting 
hours are available to two designated family 
members (as determined by you), to support 
participation in care.

This policy applies to all wards except the 
Intensive Care Unit on level 7 of B Building, 
and the Cardio-Thoracic High Dependency 
Unit on 2 West. Please check on their visiting 
hours and rest periods, which meet the 
special needs of their patients.

Each ward has requirements regarding 
patient gifts and other matters important 
to your treatment and care. Ward staff will 
advise you and your carers of these on your 
arrival. 

Please be considerate of the needs of other 
patients and their visitors.
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Bayside Peninsula  9791 9640

Eastern

Greater Eastern                

Inner and South Eastern  9792 3093

North East  9438 1595

Central Highlands & Djerriwarrh 9792 3093

Geelong & Barwon 5261 4808

Gippsland South & West 9799 4676

Goulburn Valley  5795 1635

South West  5381 2076

9735 5348
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Volunteers

We have more than 400 volunteers working 
across the Royal Melbourne Hospital City and 
Royal Park campuses.

RMH volunteers complement the care 
provided by our staff by generously giving 
their time to enhance the comfort and well-
being of patients and their loved ones. They 
also assist with fundraising activities such as 
events, raffles and stalls. Funds raised by the 
Volunteer Service provide much needed items 
to benefit patient care.

Volunteers fill a number of different roles in 
the hospital including: 

•  Patient and visitor support roles such as 
guiding and escorting patients around the 
hospital, providing books and magazines 
to patients and refreshments in the 
Outpatients area

•  Ward assist roles such as supporting 
patients, visitors and staff as part of a 
ward team.

More information about the Volunteer 
Service is available on www.thermh.org.au.

What matters to you, matters 
to us

‘What matters to you, matters to us’ is a 
resource for patients and their families or 
carers, which encourages patients to be 
involved in their own safety during their 
hospital stay. A short video and a brochure 
explaining 10 simple steps you can follow 
to keep you safe while you’re in hospital is 
available online at www.thermh.org.au.

Your treatment team 

During your stay in hospital, you will be 
cared for by a team of health professionals 
including doctors, nurses and allied health 
staff, and other support staff such as clerical, 
catering and cleaning staff. Please note that 
ALL members of staff are required to wear 
photographic identity badges that include 
their name and job title.

NURSING STAFF

Nurses assess, plan and implement your 
daily care. They manage your general health, 
encourage you to be independent and teach 
you about your health care needs. They are 
also responsible for assessing and managing 
health conditions.

DOCTORS

There are generally three doctors involved 
in your care, the consultant (specialist), 
registrar and resident. Together they manage 
your medical care. The resident is based on 
the ward and is the doctor you will see the 
most, so please raise any medical issues with 
the resident first. The registrar is usually 
contactable on site. The specialist attends 
ward rounds and meetings at specific times.

ALLIED HEALTH

Dietitians assess and advise on your 
nutritional needs.

Music Therapists use music to help you 
attain and maintain a sense of wellbeing.

Neuropsychologists help identify and 
manage changes in your thinking and 
behaviour, and, where required, assess your 
decision-making capacity.
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Occupational Therapists help you to 
undertake the activities of everyday life 
by developing your abilities, providing 
equipment or modifying the environment to 
better support your needs.

Pharmacists help you understand your 
medications.

Physiotherapists help you develop your 
mobility, balance, strength and physical skills.

Podiatrists assess, advise and manage any 
foot problems you might have.

Prosthetists and Orthotists help you with a 
brace or artificial limb.

Psychologists assess your reaction to your 
condition, and your moods and feelings, and 
provide counselling. 

Social Workers provide counselling, support 
and planning for your discharge.

Speech Pathologists assess and manage 
any difficulties with swallowing, talking and 
communication skills.

OTHERS

Clinical Assistants assist nursing staff by 
performing cleaning duties and general 
ward housekeeping. They also assist in 
transportation of patients within the hospital.

Patient Services Assistants deliver your 
meals and drinks, and also assist with general 
cleaning of the ward.

Porters assist with transporting patients 
within the hospital.

Ward Clerks are the receptionists at the 
main desk who can assist you with your 
queries.

Important telephone numbers

•  The Royal Melbourne Hospital 
- City Campus 9342 7000

•  The Royal Melbourne Hospital 
- Royal Park Campus 8387 2000

  If you are unsure of who to call or you 
need a phone number, please call the 
hospital switchboard 9342 7000 

•  Patient Enquiries (for family members)  
9342 7022

•  Outpatients Appointments 9342 7393

•  Consumer Liaison Officer 9342 7806

•  Freedom of Information Officer 9342 
7781

•  Melbourne Health Consumer Register  
9342 7760

•  Parking 9342 7719

•  Pastoral Care Centre 9342 7292

•  Pastoral Care - on-call emergency 9342 
7000

•  Patient Liaison Officer (Admissions)  
9342 8932

•  RMH Foundation 9342 7111

•  Security Department (lost property)  
9342 7716

•  Transit Lounge 9342 7296

•  Volunteer Service (assistance eg 
wheelchair) 9342 7259



701 SWANSTON ST, CARLTON VIC 3000
Located only a short walk from Royal Melbourne Hospital

FOR RESERVATIONS PLEASE CONTACT US ON
(p) 03 9347 7811 (e) reservations_rydgesswanston@evt.com
www.rydges.com/swanston

ROOMS FROM

BREAKFAST $19

CAR PARKING $20

$159
For family & visitors at

Royal Melbourne Hospital
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We have communities right here in Melbourne and many  
more across Australia, feel free to call us on 1800 961 906.  
What’s life without freedom?

Now there really is an option in aged care that doesn’t take away your precious freedoms of independence 
and choice. At Freedom Aged Care, ticking all the important boxes is just the beginning. We save our 
biggest ticks for freedom, fun, friendship and genuinely caring for you, every step of the ageing journey.

24 hr nurse services – immediate response nurse-call technology
Low, High, Palliative and Dementia Care
Government funding available
Full domestic support
Your own self-contained home with kitchen, bathroom, laundry and courtyard/garden
Couples stay together
Family and friends can stay whenever they want
Pets are welcome
Encouraged to live independently, while you are capable
Move-in without ACAT assessment
No means-testing or asset-testing required for move-in

Freedom 
Aged CareCOMPARATIVE ITEMS

Nursing 
Home

3

3

3

3

3 

3

3

3

3

3 

3

3

3

3

3

7 

7

7

7

7

7 

7

Visit freedomagedcare.com.au

   A genuine 
alternative to a 
    nursing home. 

Olga & Hilma
Freedom family



Arden Motel

Ph: 03 9329 7211

CONTACT US
15 Arden Street, 

North Melbourne 

1146 Arden Motel:Layout 1  29/01/16  2:44 PM  Page 1

ROOM AMENITIES 
•  Toaster
•  Fridge
•  Flat screen 
•  Microwave  Tea 
 & Coffee Facilities

Arden Motel provides an unequalled combination of personal 
service, position, and price. There is real quality in  

every detail from the new luxury suite to the smiling staff.

SERVICES
•  Comfortable and affordable accommodation in Melbourne
•  Free continental breakfast served daily
•  Undercover, off street parking 
•  Outdoor court yard 
•  Currently we only take phone bookings and a deposit may be requested
•  Free limited WiFi upon request





Our professionally managed 
apartments consist of:
•  Studio, 1, 2 and 3 bedroom apartments
• Kitchen/kitchenette
•  Self-service laundry facilities either 

in-apartment or within the complex
• Convenient locations
• Weekly apartment servicing
• Free WiFi

royalfreemasons.org.au

Royal Freemasons offers Aged Care,  
Home Care, Independent and Retirement  
Living, at all levels of affordability. Our aged 
care and home services are metropolitan  
based and Independent Living Units  
are also located in Victorian regional centres.

Care & support 
when and where  
you need it.

Home Care

A Royal Freemasons Home care package  
provides assistance for people to stay safe, well  
and independent at Home, offering flexibility 
with options to deliver care 24 hours a day,  
7 days a week, 365 days a year.

Wellness Services
Melbourne Coppin Centre 
Footscray Footscray Aged Care 

Day Therapy Centres offer: Physiotherapy,  
Strength, Endurance and Balance Group  
excercises, Occupational Therapy 
(including Home Visits), Podiatry services,  
Speech Pathology services, Excercise  
Physiology, Allied Health Assistants and  
mini bus transport to/from surrounding  
suburbs. 
We are staffed by a variety of qualified  
Allied Health professionals who are part  
of the Wellness Service Team. 

Canadian Pines, Ballarat 
Berwick Brae, Berwick 
Redmond Park, North Carlton 
Streeton Park, Heidelberg

Ballarat, Berwick, Brunswick,  
Coburg, Geelong, Irymple,  
Mooroopna, Mulgrave,  
Murrumbeena, Swan Hill

Centennial Lodge, Wantirna South  
Coppin Centre, Melbourne 
Darvall Lodge, Noble Park 
Elizabeth Gardens, Burwood 
Footscray Aged Care, Footscray 
Flora Hill, Flora Hill 
Gregory Lodge, Flemington 
Monash Gardens, Mulgrave 
Mount Martha Valley, Safety Beach 
Royal Freemasons Ballarat, Ballarat 
Royal Freemasons Bendigo, Bendigo 
Royal Freemasons Sale, Sale  
Springtime Sydenham, Sydenham



for that wonderful, frustrating, 

hilarious, serious, exhausting, 

rewarding experience called 

parenting

BALLARAT               5338 1777  
BENDIGO               5447 3544 
EAST BENTLEIGH   9575 4444

FRANKSTON        9769 6597 
GEELONG             5241 8530 
HAWTHORN        8851 9099 

HOPPERS CROSSING   8360 7090 
MARIBYRNONG          9318 7444 
NARRE WARREN         9704 1444 

PRESTON            9495 1386 
RINGWOOD         9870 0766 
TAYLORS LAKES   8358 2313 

THOMASTOWN      9465 7770

shop online 24/7 at 
babybunting.com.au

ALL THE  
BEST BRANDS 

AT LOW 
PRICES

Click & CollectLay By Gift Registry Accredited Car Seat Fitting

Studio Apartment &
Interconnecting Studio Apartments 
North Melbourne Accommodation

MELROSE APARTMENTS 
171 MELROSE STREET 
NORTH MELBOURNE VIC 3051
Phone 1800 779 971 
Fax 8379 1110
Email: info@melroseapartments.com.au

1519 Fitzroy
St Vincents Private 2015

They are a similar size to a hotel room with many 
additional features including:

• Queen size bed
• Fully equipped kitchen with microwave
• Colour LED TV
• Direct dial phone
• Free Wifi
• Voice mail
• Radio / alarm clock
• Individual air-conditioning and heating
• Iron and ironing board 

Whether you choose to stay for business or pleasure,
whether you are relocating to Melbourne or whether

you are staying while supporting a family member or
friend staying at one of our local hospitals, Melrose

Apartments has accommodation to suit your requirements.

Our Interconnecting Studio Apartments are well setup for
three or four guests staying a few days or a week. Two studio

apartments connect to form one larger apartment. 
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Transferring to Melbourne Private
Hospital gives you all the benefits
you’re paying for.  

Do you have private health cover?
You can request to be transferred next door
to Melbourne Private Hospital. 

There you will see a doctor of your choice, recover in your own private/
semi-private room and encounter short waiting times if you need a 
procedure. The added benefit is taking some of the pressure off our public 
system.  At Melbourne Private Hospital we believe patients and families 
are entitled to the highest level of professional care that takes into 
account each individual unique health care requirement. 

For further information please contact 8341 3501.

Make the Choice... Experience the Difference



We are one of Australia’s leading and most respected providers of  
inpatient and outpatient rehabilitation care.
With one phone call we can facilitate admission for you to one of 
our facilities. 
Let us make all of the necessary arrangements, allowing you to 
focus on getting your life back on track!

Location of our facilities:
* Cotham Rehabilitation Unit (Kew)
* Dorset Rehabilitation Centre (Pascoe Vale)
* Victorian Rehabilitation Centre (Glen Waverley)
* North Eastern Rehabilitation Centre (Ivanhoe)
* Como Rehabilitation Unit (Parkdale)
* Geelong Private Hospital

Our Programs Include:
* Orthopaedic
* Pain Management
* Stroke & Neuro
* Hydrotherapy
* Trauma & Acquired Brain Injury
* Cardiac
* Pulmonary

* General Reconditioning
* Return to Work
* Falls & Balance
* Sprains & Strains
* Spinal

Our Admissions Co-ordinator can 
be contacted on:
PH: 1300 173 422 (1300 1 REHAB)
FAX: 1300 273 422 (1300 2 REHAB)
EMAIL: rehab@healthscope.com.au



Wintringham
Housing. Support.

I am over 50
I am struggling to make ends meet
I want a quality affordable home
I want help when I need it
I want a good life

For advice and information  
including Home Care Packages  
contact 03 9034 4824 or visit  
wintringham.org.au 
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24
HOURS A DAY

7
DAYS A WEEK

365
DAYS A YEAR

Royal Freemasons providing accredited in-home care when you need help fast..... 
Call 1800 756 091 now!  Setting the standard for Home care & support!

A rapid response service for 
common plumbing, electrical  
and lockout home emergencies.

Home Care services delivering  
respite, personal care, household 
duties, transport, shopping,  
meals and medication prompts.

Free! ANNUAL 
SUBSCRIPTION TO 
RACV EMERGENCY 

HOME ASSIST*

Royal Freemasons are proudly partnering with RACV Emergency Home Assist  
to deliver peace of mind and support when you need it most.

New or transferring Home Care package clients.  
No qualifying period.
New private clients receiving regular services. 
Qualifying period 6 months.

*







“We’re here to help”
Often in a time of crisis its easy to become unsure of the task ahead.          
C.G. Moody & Daughter Funeral Directors are Australian family

owned & operated, so you know your loved one will be treated with the
respect and dignity they deserve, from transferring them into our care,       

to arranging and conducting the funeral in the appropriate way to celebrate 
and reflect their life's journey.

A common question asked.. What should a funeral cost???
As a general rule, a Cremation service from a chapel would be $5000 - $6000 

upwards, including cremation fees. A Burial service from a Chapel/Church would 
be $5000 upwards, (not including grave/interment costs). A service can be 

simple, or can include any or all of the extra services we can offer, like Memorial 
cards, DVD presentations, Refreshment venues, Mourning cars, Limousines, 

Organists/singers, Flowers, Funeral and Family notices.

					For	further	information	and	advice,	please	either	come	in	and	see	us,	
we	can	come	to	the	family	home,	or	call	on	the	numbers	below.

24 hours a day, 7 days a week.
413-415 Bell Street, Pascoe Vale South

Metropolitan Melbourne (03) 9355 7900
Eastern Suburbs (03) 9879 9040

www.cgmoody.com.au     info@cgmoody.com.au

Professional service, personalised funerals with genuine understanding and care



No Win No Cost*

*Conditions apply

 Ring today for a free  
first interview without obligation



thelarwillstudio.com.au

 
THE LARWILL STUDIO IN PARKVILLE 
FROM $160 PER NIGHT

 
Adjoining the Royal Children’s Hospital, Flemington  
Road, Parkville, The Larwill Studio is just a hop from 
Melbourne’s CBD, Melbourne Zoo, Queen Victoria 
Market and a myriad of cafes and boutiques. 
 
Dedicated to the work of David Larwill, this boutique 
hotel draws inspiration from his studio. Larwill’s bright, 
playful and colourful works compliment the lush green 
parklands that surround the Parkville area.  
 
The Larwill Studio’s contemporary design and stunning 
location make it the perfect base for work and play.

Book direct on thelarwillstudio.com.au using the promo 
code ‘RMH’ for your next sleepover. 

UNIQUE & 
INSPIRED
EXPERIENCES


