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Welcome to Nepean 
Private Hospital
We hope that your stay with us will be as 
comfortable and pleasant as possible.

Please take the time to read through 
this directory, as it has been developed 
to ensure that your admission, stay and 
discharge from hospital is smooth and 
trouble-free.

If you have any further questions, please 
ask the nursing staff.

Acknowledgement of 
Country
We acknowledge the Darug people as 
the Traditional Custodians of the land on 
which we live and work.

We acknowledge the Elders, both past and 
present.

About Us
Nepean Private Hospital is located in 
the heart of Penrith and is co-located 
with Nepean Public Hospital. It has been 
recognised for providing high-quality, 
patient-focused care since its opening in 
2000. 

We expect all our staff to provide the 
highest standards of care for our patients, 
and this means getting the fundamentals 
right as well. From the moment they enter 
our hospital, all patients are treated with 
dignity and respect, as well as receiving 
the best possible care. All requests are 
paramount and we will endeavour to 
comply with your needs. 

At Nepean Private Hospital our range of 
clinical services includes:

• Bariatric Surgery

•  Cardiac Care – Medical, Diagnostic and 
Interventional

•  Critical Care 

• Colorectal Investigations and Surgery

• Ear, Nose and Throat Surgery

• Gastroenterology

• General Medicine

• General Surgery

• Gynaecology

• Hand Surgery

• Neurology

• Neurosurgery 

• Obstetric and Maternity Services   

• Ophthalmology

• Oral and Maxillofacial Surgery

• Orthopaedic Surgery

• Paediatrics

•  Plastic, Reconstructive and Cosmetic 
Surgery

•  Respiratory and Sleep Medicine Studies

• Urology

•  Vascular – Diagnostic and Interventional 
Angiography

• Vascular Surgery 
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Our other on-site services include:

• Diagnostic imaging

• Pathology

• Pharmacist

• Physiotherapy

Hospital Services 

Level 1 (Ground Floor)
Main Reception, Bookings and Admission, 
Endoscopy, Executive Suites, Nepean 
Diagnostics, Consulting Suites and Food 
Services.

Level 2
Operating Theatres, Theatre Reception, 
Cardiac Cath Lab, Day of Surgery 
Admissions Unit, Critical Care Unit, and 
Jacaranda Ward (Medical). 

Level 3
Maternity, Delivery Suites, Special Care 
Nursery, Women’s Health, Banksia 
Ward (Surgical) and Waratah Ward 
(Orthopaedics).

 Important Internal Numbers Dial
 Main Switchboard 9
 Reception 620

 Housekeeping and Maintenance 9
  (Ask to speak to Housekeeping  

or Maintenance)

Accreditation
Nepean Private Hospital is accredited 
by the Australian Council on Healthcare 
Standards (ACHS) under the eight (8) 
National Safety and Quality Health Service 
(NSQHS) Standards, Version 2. This allows 
our facility to be assessed for compliance 
under national criteria in areas of:

1. Clinical Governance

2. Partnering with Consumers

3.  Preventing and Controlling Healthcare 
Associated Infections

4. Medication Safety

5. Comprehensive Care

6. Communicating for Safety

7. Blood Management

8.  Recognising and Responding to Acute 
Deterioration
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Information for Visitors

Visiting Hours
Nepean Private Hospital’s priority is to 
maintain the safety of our patients and 
staff at all times. In response to the Novel 
Coronavirus (COVID-19) outbreak, we have 
implemented restricted visiting conditions. 
Please refer to our website for further 
information.

We do appreciate that you will want 
to have visits from your closest loved 
ones, however we suggest you consider 
alternatives to visiting such as phone or 
video calls.

In areas with patients at higher risk or 
receiving higher levels of care, there 
may be additional restrictions and 
precautions. Patients and families can talk 
to their treating clinical teams for more 
information.

Smoking and Alcohol Policy
Smoking: to protect the health of our 
patients, visitors and staff at the Nepean 
Private Hospital, buildings, grounds, 
walkways, entrances and car parks are 
smoke-free.

Smoking is prohibited on our grounds 
and compliance is a condition of entry 
to our hospital. If you would like further 
assistance on how to stop smoking, 
contact your GP or call New Quitline on 
131 848 (NSW Health), or Quitline 137 848 
(Cancer Institute NSW).

Alcohol: visitors and patients are not to 
bring alcohol into the hospital.

Compliments and Complaints
Nepean Private Hospital is committed 
to delivering the highest quality health 
care in an environment that is constantly 
striving to exceed the expectations of you 
as our customer. Feedback systems are 
part of our quality improvement program 
and enhance our service by:

•  Identifying areas that need 
improvement.

•  Providing opportunities to meet your 
individual needs.

•  Giving our customers an opportunity 
to have their legitimate complaints 
considered within a clearly defined 
process.

Giving Feedback 

Feedback can be made by discussing 
issues with the: 

• Nurse Unit Manager of your ward.

•  After Hours Manager (AHM) of the 
hospital.

•  By completing a patient experience 
survey, which is emailed to you one 
week after discharge.

•  If unresolved, the Nurse Unit Manager/
After Hours Manager will elevate the 
complaint to the Hospital Executive 
(General Manager and Director of 
Nursing).

•  The Hospital Executive will discuss the 
issues with you if you contact the office 
on (02) 4725 8600, or make it known to 
the Nurse Unit Manager/After Hours 
Manager that you wish to speak with 
one of the hospital executives.

•  Compliments or complaints may also be 
made in writing to the General Manager 
or the Director of Nursing via email to 
nep.executive@healthscope.com.au, or 
mail to Locked Bag 8014 Penrith NSW 
2751.
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You are also able to involve the NSW 
Health Care Complaints Commission 
in your complaint if you wish to have 
an independent body involved in the 
resolution process.

Toll free: 1800 043 159  
  hccc@hccc.nsw.gov.au

All concerns are taken seriously by Nepean 
Private Hospital and will be investigated. 

Parking 
Paid parking is available behind the 
hospital off Barber Avenue. A two-hour, 
council-run carpark is available opposite 
the hospital. 

Your Room
Please be assured that we will make every 
effort to provide you with your preferred 
accommodation. However, if this is not 
possible at the time of your admission, 
then we will provide your room preference 
as soon as it becomes available.

Wi-Fi
Free access is available throughout Nepean 
Private Hospital. You may log on to your 
device and click on the link: healthscope 
- Wifi. You will be asked to accept the 
conditions specified before you can access 
your data.

Nurse Call Button 
At each bedside console and in each 
bathroom there is a call button that 
registers your need for assistance by the 
nursing staff. Operation of the nurse call 
system will be shown to you on admission. 
Please do not hesitate to ask/call for 
assistance as required.

A medical emergency button is available in 
all rooms within Nepean Private Hospital. 
Emergency buttons will be pointed out to 
you and your family on admission to your 
ward. 

If at any time during your stay, you or 
your family are concerned about issues 
relating to chest pain, difficulty breathing 
or disorientation, please do not hesitate 
to use this emergency button to get 
immediate assistance.

The Nepean Private Hospital 
collaborative model of care focuses on a 
multidisciplinary approach to achieving 
optimal quality patient care, promoting 
proactive action, communication and 
frequent patient-staff contact at the 
bedside. All members of the Nepean 
Private Hospital multidisciplinary team are 
available to meet patient needs, but in the 
event of any urgent issues, a nurse call bell 
system has been provided.

Televisions
Televisions are complimentary in all rooms. 
In shared accommodation, we ask that 
television sets be switched off by 9.30pm 
or that you use your headphones. 

Telephones
There is a telephone located beside each 
bed and local calls from your bedside 
telephone are free of charge.
To make a local call:
1. Dial ‘0’ for an outside line, then
2. Dial the number you require

STD, mobile and international calls may 
be made during office hours through the 
switchboard by dialling ‘9’. Charges apply 
to these calls. The direct number for your 
room is listed on your patient care board 
for your convenience.

Personal Electrical Equipment
For safety reasons, personal electrical 
equipment should not be brought into 
the hospital. Any essential electrical 
equipment required must be checked by 
the Maintenance Officer before being used 
in the hospital. 
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Please let staff know if you need anything 
checked.

Food Services
Meal services begin at:

 Breakfast:  7.30am

 Lunch: 12.00midday

 Dinner:  5.00pm

All of your meals will be freshly prepared 
in the hospital’s kitchen. Menus are given 
to patients who stay more than one night. 
Overnight patients will receive a meal but 
no menu. Catering staff will visit you daily, 
issuing a menu from which you can select 
your meals. The meals are prepared in 
consultation with the hospital’s dietician, 
who is available to attend to any special 
dietary requirements. Ensure you inform 
your nurse on admission of any special 
dietary needs. The menu has special diet 
selections which can be discussed with the 
catering team.

During your hospital stay, your doctor may 
request that you have a specific diet. This 
diet is related to your clinical condition 
and/or your stage of recovery, and is aimed 
to aid your path to a full recovery. 

For this reason, any food brought to you 
by visitors should only be consumed in 
consultation with your nursing staff.

Housekeeping 
Your room will be cleaned daily. Please 
notify a member of the nursing staff if you 
have concerns about any aspect of the 
housekeeping service.

Laundry 
Please arrange with relatives or friends to 
attend to your laundry requirements, as 
personal laundry facilities are not available 
at the hospital.

Mail 
Mail is delivered to your ward daily. 
Outgoing mail may be given to the ward 
clerk or left at the main reception desk on 
the ground floor, and will be posted daily. 

Please ensure a postage stamp is included.

Patient Identification and Clinical 
Handover
On admission to Nepean Private Hospital 
you will be provided with an identification 
bracelet. We ask that you do not remove 
this until you are discharged from the 
facility. 

During your stay, at all points of patient 
care you will be asked to confirm your 
identity – this may be multiple times that 
you are asked per day. 

You may be asked to confirm your name 
and date of birth, and staff will check your 
medical record number on every occasion 
of patient care. Please be patient as this 
is a necessary process to prevent errors 
occurring.

During your stay at Nepean Private you 
will notice that nursing staff will conduct 
what we call a clinical handover. This 
will be attended in your room with your 
involvement. This occurs as shifts change 
with nursing staff, enabling them to get 
a thorough handover of your clinical 
information. During handover, staff will 
discuss items such as:

• Your reason for admission.

• Tests that may be required.

• Personal needs.

• Plans for discharge.

During clinical handover we encourage you 
and your family to take this opportunity to 
ask any questions or talk about concerns 
you may have.  Your patient care board is 
available on the wall in your room for staff 
to document your daily planned activities.
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Identifying Aboriginal 
and Torres Strait Islander 
Consumers
Improving identification rates 
of Aboriginal and Torres Strait Islander 
people in health service organisations 
is a priority for governments under the 
National Indigenous Reform Agreement.

Routinely asking patients if they identify 
as being of Aboriginal and/or Torres 
Strait Islander origin at the beginning of 
their care will assist the staff at Nepean 
Private Hospital to provide comprehensive, 
tailored and culturally appropriate care.

Correct and consistent identification and 
recording of Aboriginal and Torres Strait 
Islander consumers are also important 
practices in upholding the rights of all 
consumers of health services.

If you identify as being of Aboriginal or 
Torres Strait Islander descent, please share 
this information with us on your admission 
paperwork.

Medications
You should inform nursing staff about any 
medication you are currently taking and 
have brought with you. Medicines and 
drugs should never be taken without the 
knowledge of the nursing staff and should 
be stored securely. 

Medications are supplied from the 
pharmacy. If appropriate, please supply 
any entitlement details on admission. You 
will receive an itemised account from the 
pharmacy for any medications not covered 
by your health fund or DVA upon or after 
discharge.

We can supply you with a medication NPS 
MedicineWise listing booklet for future 
hospital visits.  Please see Reception if you 
require this.

Support Services: DVA Patients
Nepean Private Hospital has a DVA Liaison 
Officer/Discharge Planner. If you are a DVA 
patient and have any enquiries regarding 
your hospital care, please notify your 
nurse. Arrangements can then be made for 
our DVA Liaison Officer to speak with you.

Discharge Arrangements
The normal discharge time from hospital is 
10.00am.

Please arrange to be picked up by 10.00am.

Transport Home
For the first 24 hours after any procedure, it 
is important that you:

• Do not drive a car.

• Do not drink alcohol.

•  Do not remain on your own (unless 
approved by your specialist).

•  Do not make complex or legal decisions.

We advise that you should be in the 
company of a responsible adult for 24 
hours after a procedure and you MUST 
have somebody escort you home from the 
hospital.

Before you go…

Before you leave the hospital, make sure 
that you or your relatives/friends:

•  Know what further care you require at 
home. 

•  Collect a supply (or prescriptions) of 
your continuing medication, if required.

•  Know when and where your follow-up 
appointments are.

•  Collect any x-rays or imaging tests 
performed.

•  Finalise your account at Reception on 
the ground floor.
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Patient Accounts
The hospital has a computerised patient 
information system and your account 
is maintained as your stay progresses. 
At the end of your stay with us, you will 
need to see one of our receptionists at 
Reception on the ground floor to finalise 
any outstanding charges you may have 
incurred during your stay.

Please note that any anaesthesiology, 
medical, allied health, radiology, pathology 
and pharmacy accounts will be billed 
separately by the relevant provider after 
your stay.

We realise hospital and related charges 
can sometimes be difficult to understand. 
We suggest you speak to your health fund 
if you are in any doubt as to what benefits 
may apply and what services are covered. 
If you have any further concerns, please 
ask to speak to our Patient Accounts 
Department. 

Health Insurance 
Nepean Private Hospital is recognised by 
all major health funds. 

Please discuss your hospitalisation with 
your health fund if you are in any doubt as 
to what benefits may apply, or ask to speak 
to our Front Office Department.

Method of Payment
We are able to accept credit card, EFTPOS, 
bank cheques and cash payments only. The 
hospital will not accept personal cheques 
as payment. Please note that a surcharge 
will apply to credit card charges.
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During Your Stay 

Your Care 
Medical Cover

Besides being visited by your own doctor, 
we have Medical Officers assisting your 
specialist in the hospital 24 hours a day, 
seven days a week. There is no charge for 
this service. 

Consent

Nepean Private Hospital, as part of its 
philosophy of care, upholds your right as 
a patient to make decisions about your 
treatment. This is also a legal requirement.

The administration of anaesthetics, the 
performance of operations and certain 
procedures, all require specific consent. 
Before you give your consent for treatment 
you should be confident that your doctor 
has explained the nature of the procedure, 
its effects, your expected recovery and 
follow-up care requirements.

Your Rights and Responsibilities
As a patient, you have the right to personal 
information and privacy with the following 
terms:

•  To have details of your condition and 
treatment kept in confidence by medical 
and other hospital staff, unless the law 
requires that such information be given 
to a designated person or authority

•  To be interviewed and examined in 
surroundings designed to assure 
reasonable privacy

•  To expect all communications 
pertaining to your illness be treated as 
confidential

•  To inform the nursing staff if you do not 
wish to see a visitor

•  To exercise any of these rights on behalf 
of your children if you are a parent or 
guardian of a patient.

You are responsible to provide, to the best 
of your knowledge, accurate and complete 
information on past illnesses, medications 
and changes in your condition, and:

•  To inform your doctor if you are 
currently being treated by another 
doctor for the same complaint.

•  To state you do not fully understand 
a complicated treatment or what is 
expected of you if this is so.

•  To show consideration for the rights of 
other patients and staff by exhibiting 
behaviour appropriate to the hospital 
environment. This includes observing 
the hospital’s non-smoking policy and 
controlling the noise level of visitors.

•  To respect the privacy of other patients.

Medical Records 
A record will be kept of your illness and 
treatment. This will be confidential and 
access is limited to those professionals 
involved in your treatment. The content 
will be divulged only with your consent or 
where required by law.

Privacy Principles
The 15 Health Privacy Principles (HPPs) 
are the key to the Health Records and 
Information Privacy Act (HRIP Act). They 
are legal obligations describing what 
organisations must do when they collect, 
hold, use and disclose your health 
information.

However, in some cases, organisations 
do not have to follow one or more of the 
HPPs. For more information on exemptions, 
contact Privacy NSW on (02) 9268 5588. 
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What is patientfinder.com.au?
Patient Finder is a website which assists family and friends to track the status 
and location of a patient throughout their Healthscope hospital stay. 

Patient Finder will provide all relevant patient location details including theatre 
status, ward, room number, phone extension, visiting hours and visiting status. 
If a patient changes wards or rooms their location details are automatically updated.

How is patientfinder.com.au accessed?
There are two ways for a patient’s family and friends to access Patient Finder:

1. Shortly after admission an SMS message with a secure 
link to the Patient Finder app will be sent to the mobile 
phone number listed on the patient admission form. By 
forwarding this message onto all relevant family and 
friends, they simply need to click on the link contained in 
the SMS, and Patient Finder will open displaying all the 
latest available details.

2. Alternatively, reception will provide the patient with a 
Patient Finder card (where appropriate) which includes 
the web address and a QR code for optional scanning. To 
retrieve patient details, please enter the state, the hospital 
and the patient’s admission number.

www.patientfinder.com.au
Please note it is the responsibility of the patient to provide the Patient Finder link 
and patient admission number to their families and friends.  

Healthscope Hospitals take no responsibility for the distribution of the Patient 
Finder link or patient admission number to anyone that is not the admitted patient.  

Every effort is made to keep a patients status up to date, however at times there 
may be delays to accommodate for a patients movement throughout the hospital.  

Patient Finder provides your family and friends with the comfort of 
easily knowing where you are in the hospital at any given time.
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Collection

1.  Lawful – when an organisation 
collects your health information, the 
information must be collected for a 
lawful purpose. It must also be directly 
related to the organisation’s activities 
and necessary for that purpose.

2.  Relevant – the organisation must 
ensure that your health information 
is relevant, accurate, up to date and 
not excessive. The collection should 
not unreasonably intrude into your 
personal affairs.

3.  Direct – your health information must 
be collected directly from you, unless it 
is unreasonable or impracticable for the 
organisation to do so.

4.  Open – you must be told why your 
health information is being collected, 
what will be done with it, and who else 
might see it. You must be told how 
you can see and correct your health 
information, and any consequences if 
you decide not to provide it.

Storage

5.  Secure – your health information 
must be stored securely, not kept any 
longer than necessary, and disposed of 
appropriately. It should be protected 
from unauthorised access, use or 
disclosure.

Access and accuracy

6.  Transport – the organisation must 
provide you with details about what 
health information they are storing 
about you, why they are storing it and 
what rights you have to access it.

7.  Accessible – the organisation must 
allow you to access your health 
information without unreasonable delay 
or expense.

8.  Correct – the organisation must allow 
you to update, correct or amend your 
health information where necessary.

9.  Accurate – the organisation must make 
sure that your health information is 
relevant and accurate before using it.

Use

10.   Limited – the organisation can only 
use your health information for the 
purpose for which it was collected, or a 
directly related purpose that you would 
expect. Otherwise, they can only use it 
with your consent (unless one of the 
exemptions in HPP 10 applies).

Disclosure

11.   Limited – the organisation can only 
disclose your health information for 
the purpose for which it was collected, 
or a directly related purpose that you 
would expect. Otherwise, they can only 
disclose it with your consent (unless 
one of the exemptions in HPP 11 
applies).

Identifiers and anonymity

12.  Not identified – an organisation can 
only give you an identification number 
if it is reasonably necessary to carry out 
their functions efficiently.

13.  Anonymous – you are entitled to receive 
your health services anonymously, 
where this is lawful and practicable.

Transferrals and linkage

14.   Controlled – your health information 
can only be transferred outside New 
South Wales in accordance with HPP 14.

15.   Authorised – your health information 
can only be included in a system to link 
health records across more than one 
organisation if you expressly consent to 
this. 

Health Records and Information Privacy Act 
(HRIP Act) 2002
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Infection Prevention  
and Control
The management and staff at Nepean 
Private Hospital are committed to providing 
all patients with the highest quality of care 
by promoting infection prevention and 
control. 

Hand Hygiene
Hand hygiene is the single most important 
factor in reducing the risk of cross 
infection. Our hands may look clean but 
germs are invisible to our eyes. 
To help you assist us, the hospital has 
provided alcohol-based hand rub in wall-
mounted brackets in the patient’s rooms, 
front foyer and throughout the hospital. 
This product contains alcohol and a 
moisturising solution. It is not harmful to 
the skin.
We request that, upon entering and 
leaving the patient’s room, you apply the 
solution to your hands. When visitors 
arrive, encourage them to use the hand rub 
provided, too.
Nepean Private Hospital recognises that 
both patients and health care workers can 
be at risk of acquiring infections whilst 
they are in hospital, but these infections 
can be minimised by adopting appropriate 
infection prevention and control practices, 
such as:
•  Standard precautions, which include 

hand hygiene and wearing protective 
clothing. These are good ways to 
prevent the spread of germs and other 
serious infections. Even visitors may be 
requested to follow these precautions.

•  Some patients may need extra care if 
they have certain infections. Additional 
precautions are tailored to the 
particular germ causing the infection 
and how the germ is spread. Additional 
precautions may include:

 o  A single room, with an ensuite or 
dedicated toilet.

 o Dedicated patient equipment.
 o  Special air conditioning 

requirements.
 o  Additional use of protective 

equipment or clothing, such as 
masks and gowns.

 o  Restricted movement of patients 
and staff.

Patients’ and Visitors’ Role in Reducing 
Infections
To support our staff in providing the safest 
possible environment for patients, please 
follow these simple guidelines:
•  Personal hygiene is important. It is very 

important to wash your hands regularly 
with soap and running water. This 
includes before handling food and after 
coughing, sneezing, blowing your nose 
and after each visit to the toilet.

•  Always keep toiletries for your own use, 
do not share them with others.

•  Do not share cups, glasses or cutlery 
when eating or drinking.

•  Cover your mouth and nose with a 
tissue at all times when you cough or 
sneeze, to protect others.

•  Put any tissues and disposable towels 
in the rubbish bin.

•  Wash your hands with soap and running 
water and dry thoroughly with a 
disposable towel.

•  Visitors should refrain from visiting 
if they are unwell, (e.g. if they have a 
cough, cold or signs of a respiratory 
infection). And patients, let your 
admitting doctor know prior to any 
admission if you have these symptoms.

•  Please avoid sitting on the beds. Staff 
are happy to provide you with a chair if 
required.
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•  Tell the staff if you have any concerns 
regarding the cleanliness of your room 
and/or bathroom.

•  Please feel free to ask the staff to wash 
their hands, or use antimicrobial hand 
rub/gel before attending your care.

•  Certain types of gastroenteritis 
are frequently introduced into the 
hospital from the community or can 
be associated with certain antibiotics. 
Symptoms include nausea, stomach or 
bowel cramps, vomiting and diarrhoea. 

  If you or any members of your family 
are currently suffering any of these 
symptoms, we request that you report 
these symptoms to your nurse, and any 
visitors with symptoms should not visit 
the hospital until they have been free 
from them for at least 48 hours.

•  Please contact your nurse if you would 
like more information about standard 
precautions, additional precautions 
or any other infection prevention and 
control issue.

      The risk of developing an infection 
related to a surgical procedure cannot 
be completely removed. The following 
precautions are recommended to 
minimise the risk of infection during 
your stay:

 o  Admission to the hospital should 
occur at the shortest possible time 
prior to the surgical procedure.

 o  You shower prior to the surgical 
procedure. (You may be given an 
antibacterial skin solution by the 
nursing staff.)

 o  Hair is removed from the operative 
site (this will be attended to by the 
hospital staff). Tell the staff if you 
regularly shave or use hair removal 
creams on/near the surgical site.

 o    Ensure skin is intact at, and adjacent 
to, the operative site.

 o  Any infection at the proposed 
surgical  site, or any infection that 
may have an impact on your surgery, 
(e.g: cold/flu or gastroenteritis 
should be reported prior to 
attending the hospital.

We thank all patients and visitors for 
assisting us in protecting the wellbeing of 
all patients in our care and our hospital 
environment.
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Aseptic Technique
Aseptic technique means using practices 
and procedures to prevent contamination 
from pathogens. It involves applying the 
strictest rules to minimise the risk of 
infection. Aseptic technique is used by 
all clinical staff when it is required, such 
as during wound cleaning and dressing, 
IV preparation and administration, 
intravenous cannulation, and during 
surgical interventions.

Bacteria is everywhere, some are good 
for us while others are harmful. Bacteria, 
viruses, and other microorganisms that 
cause disease are called pathogens.  
During medical procedures, health care 
providers use aseptic technique.

Antibiotics
Antibiotics are medicines used to 
treat bacterial infections. They work by 
killing bacteria or stopping them from 
multiplying and causing disease. While 
the development of antibiotics has been 
one of the most important advances in 
medicine, widespread use and misuse has 
led to some bacteria becoming resistant to 
commonly used antibiotics.

Antibiotic resistant bacteria are those 
that are not controlled or killed by an 
antibiotic. They are able to survive and 
multiply in the presence of the antibiotic 
to which they are resistant. If you have 
an antibiotic resistant infection, some 
antibiotics won’t treat your infection. 

This may mean you have the infection for 
longer, and you could end up seriously 
ill. Antibiotic resistant bacteria can also 
spread from one person to another. So, the 
way you use an antibiotic can also affect 
how well it works for others.

Antibiotics don’t kill viruses. Antibiotics 
are only useful for treating infections 
caused by bacteria. They have no effect on 
infections, like colds and the flu, which are 
caused by viruses. 

If you are generally healthy and well, 
colds usually get better without treatment 
because your body’s immune system can 
overcome the infection. As well as costing 
you money, using antibiotics when you 
don’t need them may mean they won’t 
work for you in the future.

Help Prevent Antibiotic Resistance
You can help to prevent resistance by:
•  Remembering that most people don’t 

need antibiotics for colds and flus 
because they are caused by viruses.

•  Taking the right dose of your antibiotic 
at the right time, as prescribed by your 
doctor.

•  Taking your antibiotic for as long as 
your doctor tells you to, even if you feel 
better.

•  Taking steps to prevent the spread of 
infection.

Food Safety
Nepean Private Hospital provides a 
comprehensive and varied menu for our 
patients, which complies with all food 
safety regulations.
For food safety reasons, the hospital does 
not encourage food to be brought in for 
patient consumption, (e.g: by relatives or 
visitors).
However, if relatives or visitors wish to 
bring food in for a particular patient, the 
following should be noted:
•  High-risk foods that should not be 

brought in for patients include: eggs, 
soft cheeses, deli meats, seafood, pre-
prepared salads, leftover meats, soups.

•  All hot food must be maintained above 
60°C during transport and storage.

•  All cold food must be maintained below 
5°C during transport and storage.

All food brought into hospital must be 
labelled. Please speak to a nurse looking 
after the patient, prior to bringing in food.



20

Precautions for Your 
Stay 

Pressure Injury Prevention
What is a pressure injury?

A pressure injury is also known as a 
bedsore or a decubitus ulcer. A pressure 
injury is a lesion caused by unrelieved 
pressure. Damage may extend from the 
skin to the underlying muscle and bone. 
A pressure injury risk assessment is 
completed for all patients upon admission 
to our facility.

Am I at risk of developing a pressure 
injury?

You may be at risk of developing a pressure 
injury if you are:

•  Unable to move or reposition yourself 
every 20 or 30 minutes due to illness, an 
injury or a long-term medical condition. 

•  Exposed to long periods of unrelieved 
pressure during an operation. 

•  Sitting for longer than 20 minutes, on 
chairs, commode chair, wheelchairs or 
beds, especially if you are elderly.

Where do they occur?

Pressure injuries can occur on most parts 
of your body. The most common sites for 
pressure injuries are over the tail bone 
(lower back), the heels, hips and the 
buttocks. Common sites are indicated by 
red dots in the pictures.

What can I do to prevent pressure injuries?

You should make sure you reposition 
yourself at least every 20 minutes if 
you are not on a support surface or on 
specialised equipment. 

If you cannot move, then you should 
be frequently repositioned to relieve 
pressure to parts of your body and you 
should be nursed on support surfaces 
and specialised equipment. The use of 
specialised equipment can also promote 
healing, and prevent further damage to an 
existing pressure injury.

Should I check my skin regularly?

You or your carer should check your skin at 
least once per day. Identify areas that may 
be exposed to excessive pressure caused 
by tubes, drains, cords, creased bed linen 
or clothes, foreign objects left in the bed 
and by damaged commode/seating covers, 
and report them to nursing staff. 

These types of pressures can cause 
superficial damage to your skin that should 
easily heal once the cause of the pressure 
is removed or rectified.

(Reference: NSW Health, Hospital 
Information Pressure Injury.)

Falls Prevention
One third of people aged over 65 years 
and one half of people over 80 years fall at 
least once in a year. In Australian hospitals, 
38% of patient incidents that happen 
involve a fall. In an effort to reduce the 
number of falls in our hospital we have 
implemented a falls prevention program. 

What will happen now?

The staff will complete a falls risk 
assessment as part of your comprehensive 
care screening on admission to help 
identify if you are at a high, medium or low 
risk of falling. 



21

So what does this mean for you?

Dependent upon the score, our staff will 
discuss strategies that will be implemented 
and may reduce the likelihood of you 
falling. These strategies will be suited to 
your individual needs. You also will be 
provided with an information brochure on 
falls prevention.

Hints that will assist you in preventing a 
fall

•  Always use your call bell early if you 
require assistance, and keep it within 
easy reach.

•  Let staff know if you feel unwell or 
unsteady on your feet.

•  Familiarise yourself with your room, its 
furniture and bathroom. Look out for 
hazards that might cause a fall, such as 
spills and clutter, and tell staff about 
them promptly.

•  When moving from lying down to 
standing, sit on the bed for a minute 
and move your ankles up and down to 
get your blood pumping.

•  Get your ‘NOSE OVER YOUR TOES’ before 
standing up. Push off the bed. Do not 
pull yourself up.

• Wait a minute before walking.

•  If staff have recommended that you 
need assistance when moving, please 
wait for them to help you. DO NOT get 
up unaided.

•  When walking, take your time when 
turning. Count each step to help pace 
yourself.

•  If you are using a walking aid, make 
sure it is in good condition and that 
you use it rather than grabbing walls or 
furniture for balance.

•  Wear non-slip shoes that fit you well 
and are comfortable.

•  Wear comfortable clothing that is not 
too long or too loose.

•  If you have spectacles, only wear your 
distance ones when walking. Take 
special care when wearing bifocal/
multifocal glasses.

(Reference: Australian Commission on 
Safety and Quality in Healthcare. Falls 
Prevention Guidelines, 2009.)



  
 

Falls Prevention – For maternity services 
 

Mothers of new born babies can fall whilst in hospital which can cause injury 
 

As a new mother you have an increased risk of 
falling if you:
 Are very tired, disoriented or drowsy

 Have had an epidural, spinal, general 

anaesthetic, sedation or pain relief medication 

 Have had bleeding during pregnancy, birth or

postnatally

 Have certain medical conditions such as 

epilepsy, low blood pressure or diabetes

 Are wearing badly fitting footwear, socks or 

surgical stockings without shoes

 Have a visual or physical impairment

 

 

 

 

Mothers of new born babies can reduce their risk of falling in hospital by: 

 Use your call bell if you require assistance.

 Take your time. When getting up from sitting or lying down. Let staff know if you feel 
unwell or unsteady on your feet. Use stable objects for support.

 Wear safe footwear. Only walk around in socks or surgical stockings with non-slip soles.

 Use a shower chair when showering.

 Use the rails to get off the chair or the toilet. If you feel unsafe in the bathroom, remain 
seated.

 Familiarise yourself with your room and bathroom. Be aware of any hazards (e.g.,
spills and clutter) and tell staff when you see them.

 At night. Use the light button on the call bell to turn on the light before getting out of bed. 
Turn the light on in the bathroom.

 

If you do have a fall - do not get up on your own - wait for help.

 



  
 

Falls Prevention – For maternity services
 

How to keep your baby safe from falling:

 Place your baby to sleep on their back from birth in their safe cot next to your adult bed. 

 Don’t fall asleep while holding your baby as they can fall from your hold. 

 Never leave your baby unattended on an adult bed or other surface from which they may 
fall.

 Ask for assistance, when moving your baby from their own safe cot if you feel at risk of 
falling.  

 
 When transporting your baby around the unit always place your baby in their own safe 

cot. Walking with your baby in your arms is not encouraged. 

 Take extra care when changing nappies and bathing your baby. These are situations where 
your baby may fall. 

 
 

 

Please let your visitors know it is important to 
move your baby only in their wheeled cots.

Encourage your visitors to make sure that 
the bedside is clear when they leave and that
any extra chairs are put away. 

 
 

 
 

 

 

 
 

Acknowledgement to:
NSW Kids and Families

For further information scan this with your smart phone

Email: falls@cec.health.nsw.gov.au
Web: www.cec.health.nsw.gov.au

Clinical Excellence Commission©2013Version 1, SHPN: (CEC) 130005

 



Keeping Your Baby Safe Nepean
P R I V AT E H O S P I TA L 
by Healthscope

Skin to Skin contact following the birth helps 
babies adjust to being outside the womb 

The first hour after birth is crucial for your baby’s early childhood development as well as bonding and 
attachment with you. Studies have shown the importance and benefits of skin to skin during this golden 
and precious undisturbed hour after the birth.  

Babies need close observation during the early hours of life by both parents and 
staff 

So many amazing things are happening, attachment and bonding are enhanced at this time, when both 
the mother and baby are in a heightened state of readiness, and the new family group get to meet each 
other for the first time. 

 Baby and mother are relaxed and calmer

 Baby can hear its mother’s heart beat

 Baby’s heart rate and breathing is
regulated

 Baby temperature is regulated

 Baby is colonised with its own mothers
harmless bacteria

 Promotes initiation and duration of
breastfeeding

 Any necessary checks can usually be done
with mother and baby skin to skin

Our staff will explain how to observe your baby for: 

 Good position, keeping the airway open

 Breathing that is easy and regular

 Colour (lips should be pink)

 Muscle tone

Continue uninterrupted skin to skin contact until after the baby’s first good feed.

Ring your call bell and ask for help immediately if your baby: 

 Does not have regular, easy breathing

 Does not have good colour

Nepean Private Hospital 
1-9 Barber Avenue, Kingswood NSW 2747 | P 02 4732 7333 | F 02 4721 8895 

nepeanprivatehospital.com.au 



Be careful. Babies can fall.

DON’T leave babies
unattended on beds

DO place baby safely
in provided cot

DON’T raise your bed
while holding baby

DO lower your bed to
minimum height

When feeding in bed
DO ask your midwife for assistance
Ensure the side rail on bed is raised
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 Poster developed in collaboration with the Postnatal sta� at the Royal Hospital for Women, Randwick NSW
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Nepean Private Hospital 
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nepeanprivatehospital.com.au 
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Venous Thromboembolism
Reducing the risk of blood clots in your 
legs or lungs: deep vein thrombosis and 
pulmonary embolism

Why you need to know about clots?

If a blood clot forms in your leg, it can 
affect blood flow, and cause severe pain 
and swelling. It can also cause permanent 
damage to your leg.

If a blood clot forms, some of it may travel 
through your veins to your lungs and block 
their blood supply. Without blood, your 
lungs cannot send oxygen to the rest of 
your body. You may have trouble breathing, 
or, in rare cases, this situation may cause 
death.

The following list shows the main 
things that put you at risk of deep vein 
thrombosis (DVT) and pulmonary embolism 
(PE) while you are in hospital:

• Major trauma

• Critical care

• Hip or knee replacement

• Prolonged surgery

• Stroke

• Heart failure

• Cancer

• Severe lung disease

• Severe infection/inflammation

• Previous DVT

What your health team will do

After you arrive at hospital, the risk of a 
blood clot forming in your legs or lungs 
will be assessed as high or low, this is 
attended via a risk assessment completed 
by your nurse on admission. Your level of 
risk will depend on:

• Your age;

• The reason you are in hospital; and

•  Any other health problem you have had 
in the past.

Ask your nurse or doctor about your level 
of risk of developing a blood clot.

If you are at risk, your health care team 
will discuss treatment options for you. 
Treatment may include:

•  Using a compression pump on your 
lower legs;

•  Taking tablets or injections to prevent a 
blood clot;

•  Gently exercising your feet and legs in 
bed; and/or

•  Getting out of bed and walking as soon 
as instructed. 

Some treatments are not suitable for some 
people. If you are at high risk, your health 
care team may recommend more intensive 
treatment. 

Ask your nurse or doctor what treatments 
they recommend for you.

What you must do

You must help your health care team 
reduce the risk of a blood clot forming.

While you are in hospital you must:

•  Make sure you receive any tablets or 
injections;

•  Keep your compression stockings on as 
instructed;

•  Avoid sitting or lying in bed for long 
periods; and

•  Walk as often as your nurse or doctor 
advises. 

What to watch for

• Pain or swelling in your legs

• Pain in your lungs or chest

• Difficulty breathing
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If you experience any of these symptoms 
while you are in hospital, call a nurse 
immediately.

If you experience any of these symptoms 
once you have left hospital, telephone 
your general practitioner immediately, 
or go straight to the nearest emergency 
department.

Before you leave hospital, ask your doctor 
or nurse what to do when you go home

Find out:

•  How long to wear your compression 
stockings.

•  Whether you must continue any 
medications.

• What physical activity you need to do.

• Whether you have to avoid alcohol.

•  What else you and your family can do 
to reduce the risk of a blood clot.

For further information, visit www.nhmrc.
gov.au/nics

(Adapted from the 2009 brochure 
developed by: The National Institute 
of Clinical Studies as part of a national 
program to improve the prevention of 
blood clots in hospitalised patients.) 

Consumer Representative
Nepean Private Hospital has consumer 
representatives/volunteers available in 
the facility with whom you may come in 
contact during your stay. The consumer 
representative works as a volunteer, side 
by side with our multi-disciplinary team 
to assist you in ensuring your needs are 
met whilst you are in our hospital. The 
consumer representative will educate 
you on hand hygiene, how to assist in 
emergencies, and patient care board 
usage. They will also assist you to complete 
menus and surveys if required.

If you are interested in volunteering within 
our facility, please contact our Quality 
Coordinator on (02) 4725 8604.



Local Community 
Services for Your 
Information

The following pages contain information  
on a curated range of local community services chosen  
to help you and your visitors during and after your stay.

Though a service’s feature in the publication doesn’t imply 
an endorsement on behalf of the hospital, we want to thank 
these service providers for their support, without which this 
publication would not be possible. 

Please take the time to look through their services and 
consider their usefulness to you.

hospitalguide.com.au



Where Lifestyle, Care and 
Community Come Together

Book your tour at SummitCare today:

For over 50 years SummitCare has supported the wellbeing of thousands of people 
through our respite services and residential aged care homes.

SummitCare offers families more choice, with a wide range of support solutions and 
clinical care that encompass every aspect of living and ageing well.

Our focus is your wellbeing. Call us for more information or to book your tour at our 
Penrith and St Marys locations today.

SummitCare Penrith
Ph: (02) 4721 2512

Email: penrith@summitcare.com.au

SummitCare St Marys
Ph: (02) 9673 6999

Email: stmarys@summitcare.com.au



We focus on your health, wellbeing and day-to-day living 
with tailored care for every stage of your life’s journey.

Find out more at catholichealthcare.com.au 
or call 1800 225 474

Home Care 
• Personal Care 
• Meal Preparation
• Nursing Care 
• Home Modifications
• Health & Wellness programs
• Transport plus more 

Residential Aged Care
• Emmaus Village, Kemps Creek
• Bodington, Wentworth Falls

• Holy Spirit Aged Care, Revesby

Retirement Living
• Emmaus Retirement Village, 

Kemps Creek

We’re all about you
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We’re all about you

• Price Beat Promise
• Payment Options
• Gift Registry
• Click&Collect
• Accredited Car Seat Fitting 

With you every 
step of the way

Shop online at babybunting.com.au  
or instore at these locations: 
At Home, 13 Pattys Place, Penrith 
1183-1187 The Horsley Drive, Wetherill Park
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Services & Expert Advice

 4737 3456 
  Suite 3, 64 - 68 Derby St, Kingswood 
   pharmacy@specialistclinicpharmacy.com

We’re your local pharmaceutical specialists,  
offering expert advice and genuine care 
when you need it most.

More Than Just  
Scripts & Medicines

Meet Linda,
Local Owner  

& Operator

Trading Hours

Monday - Friday 7.30am - 7.30pm

Saturday 8.00am - 5.00pm

Sunday CLOSED

Public Holidays 9.00am - 1.00pm

DERBY ST

STAFFORD ST

P
A

R
K

E
R

 S
T

S
O

M
E

R
S

E
T

  
S

TNepean 
Hospital

Within the 
Specialist Clinic

M4 Motorway

Greater Western 
Hwy

Kingswood
Station

Penrith

•  Prescriptions Filled

•  Webster Packing 

•   Hires -  Wheelchairs,  Crutches  
& Breast Pumps

• Baby & Mum Care

•  Extensive Range of  Gifts

•   Newspapers,  Milk,  Drinks,  
Chips & Confectionery

OPPOSITE 
NEPEAN

HOSPITAL FREE  
LOCAL  
DELIVERY



Get in touch
1800 864 846

ask@uniting.org
uniting.org

Helping you live  
your life, your way.
With 100 years of experience providing care and support 
for older Australians, you’re in expert hands with Uniting.    

Uniting retirement and independent living 
For retirees looking for secure and maintenance-free living 
within a caring community.

Uniting residential aged care 
Personalised care including 24/7 nursing, respite and  
dementia care.

Uniting home and community care 
For people wanting to stay independent in their own home,  
who need some extra help. 

Uniting healthy living for seniors 
Programs, activities, and gyms specially designed to support  
the health of older people. 

Uniting aged care services

© Copyright Uniting NSW.ACT 2020
20-BRAN-224 - JUL20

Scan me 
with your  
smartphone
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Located at the foot of the Blue Mountains, our contemporary hotel is a place to 
feel relaxed and completely at home. Each of Mercure Penrith’s 222 rooms, have 
been designed to be the perfect urban oasis, thoughtful in-room comforts include 
deluxe bedding, WI-FI internet, flat screen television with Foxtel.  Additional facilities 
include a gym, guest lounge, outdoor swimming pool, BBQ area, guest laundry and 
ample complimentary parking

The hotel offers continental room service breakfast from 6:30am – 9:30am, along 
with dine in cereal bar café available 24hrs.

Kelly’s Brasserie located within Panthers World of Entertainment offers room service 
meals from 11:30am – 9pm. 

Panthers World of Entertainment is next to the Mercure Penrith and offers 7 dining 
options, along with Aqua Golf, iFly and Cables Wake Park within the Panthers 
Precinct.

PANTHER PLACE, PENRITH NSW 2750
T (02) 4721 7700 F (02) 4732 2928

E-mail: H9877@accor.com   
Web: www.mercurepenrith.com.au





Frozen Meals
Various types of beef, chicken, 
lamb, pork & fish meals
Omelettes & Soups
Desserts
We can cater to dietary requirements 
such as gluten free, low salt, 
vegetarian & snack  items
Home delivered by friendly volunteers

CALL 47 33 7200

Meals on Wheels Rebuild your
strength through

our diverse range of 
nutrient-rich meals

Easy to heat, eat and enjoy!

Respite care  |  Permanent residential care  |  Memory support  |  Palliative care

Constitution Hill Aged Care 
NORTHMEAD, NSW

1300 294 518
australianunity.com.au

AU1386_200915

There are some places that make you  
feel comfortable as soon as you arrive, 
because it’s like coming home.

When you’re part of our community, we take care of the 
small things that lift you up so you can focus on reaching 
your goals. Because when we’re together, we’re better.

Visit our website to take an online video tour or phone our 
team to organise a personalised virtual tour.

We all want to  
feel safe and secure







  

Nepean
P R I V A T E  H O S P I T A L

by Healthscope

1-9 Barber Avenue, 
Kingswood NSW 2747

P 02 4732 7333 | F 02 4721 8895 

www.nepeanprivatehospital.com.au

ABN 85 006 405 152

5/2021

1-9 Barber Avenue,

Kingswood NSW 2747 

Phone: 02 4732 7333  |  Fax: 02 4721 8895 

www.nepeanprivatehospital.com.au
ABN 85 006 405 152 l A Healthscope hospital.

GREAT WESTERN HWY

PA
RK

ER
 S

T

HIGH ST

BARBER AVE

RICHM
OND RD

JAMISON RD

B
RI

N
G

EL
LY

 R
D

PA
R

K
ER

S
T

TO
 W

ES
TER

N
 M

O
TO

R
W

A
Y



04/2018


