
Patient Information Directory
PLEASE LEAVE THIS FOR THE NEXT PATIENT.

This Directory is the property of the Hospital.

PLEASE DO NOT REMOVE.

For further details see our website: 
www.hvph.com.au

  Find us on Facebook

Lady Davidson Private Hospital

Scan Me

For your own copy of this guide, 
please scan the code with your  
smartphone camera and a digital 
download will begin.
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Top Tips for Safe Health Care

What you need to know for yourself, your family or someone you care for.
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Ask questions
You have the right to ask questions about your care.

�Confirm�details�of�your�operation�beforehand
Ask to be told who will be doing your procedure and what will happen to you.

Understand�the�risks�and�benefits
Find out about your tests and treatments before they happen.

Know�your�rights
You have a number of rights as a patient. Read our guide to find out what they are.

Give�feedback
Feedback helps health professionals spot when improvements can be made.

Find�good�information
Not all information is reliable. Ask your doctor for guidance.

Ask�about�your�care�after�leaving�hospital
Ask for a written outline of your treatment and what should happen after you get home.

List�all�your�medicines
Ask your doctor or pharmacist if you need more information about 
the medicines you are taking.

Understand�privacy�
Your medical information is confidential. You can ask to see your medical record.

www.safetyandquality.gov.au/toptips
Download�our�free�booklet�at:�
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Our Purpose
At Healthscope, our purpose is to work together for better care. ‘We work together for 
better care’ means that we embrace the work that our dedicated staff, nurses and doctors 
do each day. Importantly, our purpose sets out what we aspire to do better tomorrow.

Our Vision
Our vision is to be a recognised leader of quality private health care services.

In delivering our vision, we know that when we provide service excellence for medical 
professionals and their patients, everything else takes care of itself. Healthscope operates 
in an environment where safety and quality are paramount, and are comfortably balanced 
against our responsibilities to our stakeholders. 

Our STAR Values 
Service Excellence
We strive to provide the highest standard of health care. We look for new opportunities/
ways to improve our care and service. We seek to understand and exceed expectations.

Teamwork & Integrity
Our workmates know they can rely on the team. We are open and honest in our 
communications. We embrace constructive feedback and recognise achievements. We 
earn each other’s respect and receive it in turn. 

Aspiration
We look to the future, always ensuring that we have stable platforms on which to build. 
Continuous learning and creativity are integral to our jobs and the success of our 
company.

We are proactive and innovative in response to new and emerging industry and 
community opportunities and needs.

Responsibility
We are accountable to our colleagues, our patients, our doctors and our company. 

Our	decisions	are	made	with	a	balanced	focus	on	financial	security	and	service	
excellence.
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 Our Customers
Our customers are:

• The patients admitted to our care, who are treated as guests.

•	 Our	skilled	and	qualified	medical	and	health	providers.

• Our referral sources.

• Private health insurance funds.

• Accident and workers compensation insurers.

• The Department of Veterans’ Affairs.

Our Performance
We evaluate our performance on a continuous basis through a well-structured quality 
improvement program, including surveys of our customers. Our quality improvement 
program ensures that an optimal level of health care is provided to each patient by 
continuously improving the delivery of care and services. There is an ongoing review of 
standards and practices, and thus, these are monitored on a regular basis. Quality is not 
something separate from the care we give; it is an integral part of it.

The Hunter Valley Private Hospital embraces the concept of continuous quality 
improvement and values every person’s contribution to doing things better every day.

We ensure quality in a range of ways, including:

• Customer satisfaction questionnaires for doctors, patients and staff.

• Collaboration with and within all departments.

• Review of all incidents to minimise risks.

• Benchmarking with similar organisations.

• Reviewing data and trends.

•  Community/consumer involvement. (If you would like to be a part of our consumer 
group please speak to your nurse.)
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Welcome
Thank you for making the Hunter Valley 
Private Hospital your hospital of choice.

We plan to make your stay with us a 
positive one. Our experienced and 
professional staff will discuss your 
treatment with you and encourage your 
own involvement with your care.

Please let us know if you have any 
particular needs or expectations, and 
feel free to discuss any anxieties with 
your nurse. We take pride in delivering 
personalised care.

This handbook will give you information 
about the hospital and answer some of 
your questions.

We wish you a speedy recovery.

Background & History
The Hunter Valley Private Hospital was 
originally established in 1965 as a 
benevolent facility, and was purchased 
from the Masons in 1985. The hospital 
management has embarked on a program 
of quality growth and development, with 
building additions and refurbishments. 

In 2011 we opened a major extension 
and refurbishment, bringing our beds to a 
total of 83, and setting a new standard in 
patient accommodation and amenity. We 
have	five	ultra-modern	operating	theatres.	

HVPH was acquired by Healthscope 
Operations in 2015. Healthscope have a 
national network of private hospitals. 

We continue to support local business and 
industry, and to provide sponsorship for 
the Hunter Wetlands in Shortland and local 
schools and community groups.

Accreditation
The hospital has been accredited with 
the Australian Council on Healthcare 
Standards since 1991. 

As an organisation, we are committed to 
providing high-quality, safe and effective 
care to our patients and their families. In 
short, this means that everything we do 
is always based on current best practice 
guidelines. As an organisation we look 
forward to communicating and working in 
partnership with you and your families. It 
is imperative that we foster a relationship 
of trust and honesty in which the patient 
and their family feel that they are valuable 
partners of the health care team.

Australian Charter of  
Healthcare Rights 
At Hunter Valley Private Hospital we 
respect your rights as a patient in our 
care and as a result, we abide by the 
Australian Charter of Health Care Rights. 
The Australian Charter of Health Care 
Rights describes the rights of patients and 
other people using the Australian Health 
System. These rights are essential to make 
sure that, wherever and whenever care 
is provided, it is of a high quality and it is 
safe.

The Charter recognises that people 
receiving care and people providing 
care all have important parts to play in 
achieving health care rights. The Charter 
allows patients, consumers, families, 
carers and services providing health care 
to share an understanding of the rights 
of people receiving health care. This 
helps everyone to work together towards 
a safe and high-quality health system. A 
genuine partnership between patients, 
consumers and providers is important so 
that everyone achieves the best possible 
outcomes. If you wish for a personal copy, 
please speak to a member of the nursing 
staff.
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Confidentiality
The staff at Hunter Valley Private Hospital 
respect and uphold your rights to privacy 
protection under the Australian Privacy 
Principles contained in the Privacy Act 
1988. The Australian Privacy Principles 
apply from their introduction on 12 March 
2014.

What personal information about me does 
Hunter Valley Private Hospital hold?
Hunter Valley Private Hospital will record 
all of your personal and medical details 
required for your care.

What does Hunter Valley Private Hospital 
do with my personal information?
We use personal information about you:

•  To provide medical treatment and care 
for you.

•  To assist your treating doctors, nursing 
staff and allied health professionals in 
providing treatment and care.

•  For our internal administrative 
requirements and the administrative 
requirements of visiting medical 
officers	or	the	health	fund,	DVA,	or	
insurance company that is funding your 
admission.

• To process private health fund claims.
•  To provide to pastoral care workers, 

including hospital chaplains, for 
spiritual and pastoral care.

•  To provide to students and other staff 
for training purposes.

•  For benchmarking and clinical indicator 
reporting	in	a	de-identified	form.

•	 	To	provide	data	in	both	an	identified	
and	de-identified	form	to	state	and	
national government agencies.

•	 	To	provide	data	in	a	de-identified	form	
to the Private Hospital Data Bureau.

You may at any time, opt out of receiving 
communication from us (other than as 
required for operation of our business, e.g. 
regarding payment of your account).

Hunter Valley Private Hospital stores 
personal information both in paper-
based and electronic formats. Records 
are stored in a secure environment and 
accessed by personnel in the course of 
their employment.

Openness
Any questions about the use of your 
personal information or any complaint 
regarding the treatment of your privacy by 
Hunter Valley Private Hospital should be 
made in writing to the address provided 
in the feedback section of this booklet. 
You may also request access to personal 
information we hold about you by writing 
to the address provided. You do not have 
to provide a reason for requesting access.

If you believe that personal information we 
hold about you is incorrect, incomplete 
or inaccurate, then you may request to 
amend it.

Partnering with 
Consumers 
Patient-Centred Care
How we include you and your family in 
your care
We aim to provide a health service that 
is based on our philosophy of patient-
centred care. Studies have shown that 
there	are	significant	benefits	to	be	realised	
from partnering with patients and their 
families.	Such	benefits	include	improved	
patient outcomes and decreased rates 
from health care acquired infections. 
Hunter Valley Private Hospital is 
committed to achieving these outcomes.

Other features of our patient-centred care 
include:

•  Your participation in planning your 
care.

•  Care boards on which you can write 
messages for us to answer.
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•  Involvement of your family when and 
where necessary.

• Continuity of care in the community.

•  Comprehensive, coordinated and 
individualised care.

•  Re-establishing your independence 
where possible, and encouraging self-
care.

The nursing staff at Hunter Valley Private 
Hospital focuses their care on you, the 
patient. This means that for each shift, 
a member of the nursing staff will be 
responsible for your care. However, 
you may make requests to any one of 
our	nursing	staff.	Our	staffing	levels	are	
organised according to patient numbers 
and their individual needs.

You	will	find	that	we	undertake	clinical	
bedside handovers. Please refer to our 
brochure on those for more information.

We are also interested in how you 
feel about your experience at Hunter 
Valley Private Hospital and the patient 
information publications that you may 
receive. This is to ensure that they are 
easy to understand, whilst remaining 
informative for your needs. We invite you 
to provide a written comment on your stay. 

The information obtained is used 
to identify and address areas for 
improvement and to assist staff in 
formulating policies and procedures, as 
well as plan for future development.

Advance Care Planning (ACP)
ACP is a process of thinking about what 
is important to you and your lifestyle, then 
discussing these things with your family, 
friends, doctor, spiritual advisor and/or 
legal representative. ACP should become 
part of your regular discussions with those 
closest to you. It may result in a written 
record of your preferences in either an 
Advance Care Plan or an Advance Care 
Directive.

Why is it important?
Most people would like to have control 
over what health care they receive, but 
may not always be able to speak for 
themselves. However, you can take steps 
to ensure that people close to you know 
your wishes in advance – just in case. 
ACP encourages you to discuss your 
overall health condition with your doctor, 
which will lead to a better understanding 
of your treatment goals. Discussing your 
preferences and writing down what is and 
is not acceptable to you, can be seen as 
a gift to your family. They will not be left 
second guessing what you really want. 
Your wishes are used to guide care when 
you are alive, so they will not serve a 
purpose in your Will, which is read after 
your death.

Advance care plan
An Advance Care Plan can be written by 
you, for you or with you and it documents 
your values and preferences for health 
care and preferred health outcomes. 

The plan is prepared from your 
perspective and used as a guide for future 
health care decision making, if you are 
unable to speak for yourself.

Advance Care Directive (ACD)
This is a written directive made by a 
competent person (i.e. someone with 
‘capacity’) and is recognised by common 
law.

Who should have an advance care 
directive?
Everyone should have one, but most 
especially people who:

•  Have chronic or life-limiting health 
conditions.

• Are entering residential care facilities.

•  Believe their family may have different 
views, beliefs or value systems.

•  Have a condition that may lead to a 
loss of capacity to make decisions (e.g. 
Alzheimer’s Disease).
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What is meant by the term, ‘person 
responsible’?
In NSW, legislation contained in the NSW 
Guardianship Act determines who can 
legally consent or decline treatment being 
offered to you if you are unable to speak 
for yourself. This is the person responsible.

The treating doctor will decide the person 
responsible according to a hierarchy, as 
follows:

a)  An Enduring Guardian (a person 
legally appointed by you) or a guardian 
appointed by the NSW Guardianship 
Tribunal.

b)  Your spouse, de facto or same-sex 
partner with whom you have a close, 
ongoing relationship.

c)  Your carer – a person who provides 
ongoing, regular care (not a care 
worker or volunteer).

d)  A close friend or relative with whom you 
have an ongoing relationship.

If you have any doubts, you should legally 
appoint your preferred person(s) as your 
Enduring	Guardian	(the	first	person	in	the	
hierarchy).

Need more information? 
• Talk to Your GP

•	 	Office	of	Public	Guardian	–	for	
information on enduring guardianship. 
You	can	call	the	OPG	on	8688	6070	or	
1800451510

•  Capacity Toolkit, NSW Department of 
Justice 

•  Planning Ahead Tools website:  
http://www.planningaheadtools.com.au/

Patient Satisfaction – Suggestions, 
Problems & Complaints
If you have a concern or problem 
about any aspect of your hospital stay 
or treatment, please tell the ward staff 
directly involved with your care.

Hospital staff are committed to solving 
problems quickly. Receiving information 
from patients can alert staff to issues that 
have	not	previously	been	identified.	

If	you	are	not	satisfied	with	the	response	
you receive, or if you wish to further inform 
us of your concerns, you can contact the 
Nursing Unit Manager, Director of Nursing 
or General Manager of the hospital who 
can:

•  Discuss a problem with you 
confidentially.

•  Help with any concerns you may have 
about the care you receive and, with 
your permission, talk with appropriate 
staff members about your problems 
and advise you of the outcome.

•  Give you more information about your 
rights as a patient.

•  Answer questions about the hospital’s, 
services, policies and procedures.

•  If you feel your concerns have not 
been adequately addressed you can 
contact the Health Care Complaints 
Commission on 1800 043 159.
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Preventing & Controlling 
Healthcare-Associated 
Infections 
We aim to ensure that your risk of 
acquiring an infection from your hospital 
stay is dramatically reduced by providing 
you and the staff caring for you, with 
education and strategies to prevent the 
transmission of infections.

The strategies we use include regular 
hand hygiene, making sure your hospital 
surroundings are clean, and making 
sure that our sterilisation processes 
meet current Australian standards. We 
also pride ourselves in the safe disposal 
of contaminated waste products and 
the effective prescribing of antibiotics 
according to current guidelines. 

Hand Hygiene
At Hunter Valley Private Hospital, we pride 
ourselves on our very low infection rates. 
We are below the national average for 
hospital-acquired infections. We maintain 
these low levels by staff performing 
hand hygiene, using alcohol hand gel or 
washing hands with soap and water, in 
accordance with the ‘5 Moments of Hand 
Hygiene.’ 

We achieve above national average for 
hand hygiene compliance and ask you to 
also perform hand hygiene regularly, and 
to encourage your visitors to do so, too.

Hand hygiene is the single most important 
factor in reducing hospital-acquired 
infections. Our hands may look clean but 
germs are invisible to our eyes. We can 
unknowingly transmit germs on our hands 
to others and our environment.

Why perform hand hygiene?
When	we	are	fit	and	healthy	we	can	
usually defend ourselves against many 
germs. Having healthy, intact skin is one 
of the main ways we can do this. 

Often our natural defences are weakened 
when we are not well, or after an 
operation. It is very important that each 
time you visit someone in hospital you 
clean your hands, even if your hands 
already look clean. Healthcare-associated 
infections can result in:

• Illness,

• A longer stay in hospital,

• Slower recovery, and/or

• Additional stress for all concerned.

Your health care worker should always 
perform hand hygiene in front of you. If 
you did not see them and are worried, 
please feel free to remind them. We can all 
play a major role in stopping the spread of 
infections to our family and friends.

When should you clean your hands?
Hand hygiene is a general term referring 
to the use of soap and water or a 
waterless hand rub to cleanse your hands. 
It is important to perform hand hygiene as 
you enter and leave our hospital and also:

• After going to the toilet;

• After blowing your nose;

• After handling/patting animals; and

•  Before, during and after preparing 
food.

Using alcohol hand rubs
When hands are visibly clean:

• Remove excess jewellery.

•  Squirt out enough hand rub 
product to cover both of 
your hands.

•  Roll to distribute over 
palms, back of hands and 
between	fingers.

•  Rub hands together until 
dry.
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Using soap & water
When hands are visibly dirty:

• Remove excess jewellery.

• Wet hands with water.

• Apply soap.

• Rub all over.

• Rinse off with water.

• Pat hands dry with a paper towel.

• Dispose of the paper towel in bin.

For further information on infection control 
and hand hygiene matters, please contact 
the Director of Nursing.

Medication Safety 
It is likely that your treatment plan will 
involve the administration of medications. 
It is important that the nursing staff are 
aware of the medications that you normally 
take, including herbal and naturopathic 
medicines.

At Hunter Valley Private Hospital, we aim 
to ensure all our staff are trained and 
competent in all aspects of medication 
safety to ensure that the medicines you 
receive are appropriate. We acknowledge 
that, given medicines are one of the most 
common forms of treatment, they are 
often associated with a higher degree of 
error when compared to other forms of 
treatment. 

With this in mind, we employ nursing staff 
who are trained to administer medications 
and assessed to be competent. We also 
ensure that every medication incident 
is analysed so that we can learn and 
implement new processes to prevent them 
occurring again in the future.

We aim to ensure that every medication 
you normally take is documented in 
your medication history along with 
your allergies. This is to ensure your 
medications and allergies are reconciled 
with your medication plan while you are 
in hospital, when your care is transferred 
to another member of staff, or when you 
are discharged from the hospital. Hunter 
Valley Private Hospital utilises systems so 
that our staff correctly match you with your 
treatment. Our nursing staff will ask you 
for your name, date of birth and allergy 
each time they administer medication to 
you.	They	will	confirm	your	identity	against	
your medication chart with the information 
you verbally provide, as well as matching 
this information against your hospital 
identification	bracelet.

Please be aware that we are required to 
appropriately store all medications. So on 
admission, please ensure that you give 
your medications to your nurse.

Patient Identification 
All inpatients are required to wear an 
identification	bracelet.	Please	leave	your	
identification	bracelet	intact	during	your	
hospital stay. 

As with medication administration, 
whenever we provide treatment to you, we 
will ask you to identify yourself against the 
information	printed	on	your	identification	
band, as well as provide any allergies you 
may have. If you are having surgery with 
us, you may feel like you are being asked 
the same questions repeatedly, but this is 
important so we can be certain that we are 
providing the right treatment to the right 
patient.



•  Hunter Valley Private Hospital is 
an 83 bed Surgical, Medical and 
Rehabilitation hospital located in 
Shortland on the north-west fringe 
of Newcastle

•  The hospital was established 
in 1965 and operated by the 
Masons for 20 years, then by 
private investors for the next 30 
years. Acquired by Healthscope 
in November 2015

•  Surgical facilities include 
4 operating theatres and a 
procedure room with specialties 
including ophthalmology, ENT, 
orthopaedics, plastics and 
general

•  Rehabilitation and day 
rehabilitation services, medical 
and palliative care

•  Reputation of providing the 
highest quality services in the 
region.

Hunter Valley Private Hospital
20 Mawson Street, Shortland NSW 2307

Phone: (02) 4944 3777  Web: www.hvph.com.au
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Clinical Handover 
It is important that all members of the 
health care team communicate with you 
about your care and treatment. 

A clinical handover is a primary method for 
passing on information about ongoing care 
from one person to another, or from one 
team to another. 

Our nursing handover occurs at the 
bedside. This is an interactive process 
wherein you are invited to participate by: 
contributing to the conversation, clarifying 
the information being passed on, and 
asking questions and making requests 
that address your particular needs. If you 
ever feel that the information is incorrect 
or communicated in a way that you don’t 
understand, please feel free to ask the staff 
to repeat the information or explain it in a 
way that is easier to understand.

If you wish to opt out of handover at night 
or the early morning, please talk with your 
nurse. However, be aware that your ID 
band will still need to be checked

Care Boards
In your room you will have a care board. 
This will contain information about you but 
can also provide an opportunity to leave 
messages for your care team to answer.

Blood Transfusions 
When required, blood and blood 
products for transfusion are an extremely 
important aspect of care and can often 
be a lifesaving treatment option. A blood 
transfusion is the transfer of blood from one 
person to another. The donated blood must 
match your blood type, or complications 
will occur. 

Our staff are trained and competent in 
the safe administration of blood, and are 
expected to complete an assessment. 

We perform monthly blood audits to 
ensure our quality improvement process is 
maintained and that the risks associated 
with transfusions are reduced. If you 
require a blood transfusion as part of your 
care, it is important that you understand 
what it means and the risks associated 
with such a procedure. Feel free to speak 
with the nursing staff, who can arrange for 
you to speak with a doctor and answer any 
questions you may have regarding your 
transfusion.
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Preventing & Managing 
Pressure Injuries 
A pressure ulcer (also known as pressure 
sores or bed sores) is an area of skin that 
has been damaged due to unrelieved and 
prolonged pressure.

Pressure ulcers may look minor, such as 
redness on the skin, but they can hide 
more damage under the skin’s surface.

Where Are They Found on the Body?
Pressure ulcers are usually found on bony 
parts of the body, but can occur almost 
anywhere that pressure has been applied 
for a period of time. They are generally 
found where bones are close to the skin 
and	where	the	skin	presses	against	a	firm	
surface, such as a chair or mattress.

The following information outlines where 
pressure ulcers may occur in various 
positions or postures.

When sitting
• Tail bone (Coccyx)

• Buttocks (Ischium)

• Back of heels

• Elbows

• Shoulder blades

When lying on your back
• The back of your head

• Shoulder blades

• Elbows

• Tail bone (Coccyx)

• Heels

• Toes

When lying on your side
• Ear

• Side of your shoulder

• Pelvis

• Hip

• Knee

• Ankle bones (Malleolus)

Who Gets Pressure Ulcers?
You can be at risk of getting a pressure 
ulcer if one or more of the following 
situations relate to you:

•	 	You	are	confined	to	bed	or	a	chair	
and are unable to move yourself 
independently, or have limited 
movement.

•  You have loss of sensation or poor 
circulation.

•  You have skin that is frequently moist 
through perspiration or loss of bladder 
or bowel control.

• You have poor nutrition.

• You are unwell.



1515

Preventing Pressure Ulcers
MOVE, MOVE, MOVE…
The best thing you can do to relieve 
pressure is to keep active and change your 
position frequently, whether you are lying in 
bed or sitting in a chair.

If you are unable to move yourself, our 
dedicated staff will help to change your 
position regularly. Special equipment, such 
as air mattresses, cushions and booties, 
may be used to reduce the pressure in 
particular places.

Look after your skin
It is important to keep your skin and 
bedding dry, so please let the staff know 
if your clothes or bedding are damp. Tell 
the staff if you have any tenderness or 
soreness over a bony area or if you notice 
any reddened, blistered or broken skin. 
Avoid massaging your skin over bony 
parts of the body and use a mild soap and 
moisturiser on your skin.

Eat a balanced diet
Eating properly and maintaining a healthy 
weight are important in preventing pressure 
ulcers. Good nutrition plays a vital role in 
wound healing by working from the inside, 
out.

Recognising & Responding 
to Clinical Deterioration 
At Hunter Valley Private Hospital, we are 
committed to ensuring that our processes 
for recognising the signs of clinical 
deterioration are based on best practice, 
and that they are well-resourced and 
understood clearly by staff, patients and 
carers.

Serious adverse clinical events often follow 
observable signs of deterioration, which our 
staff are trained in detecting. We provide 
our staff with the adequate resources to 
detect when a patient may be deteriorating. 

As part of our process, we also rely on you 
and your loved ones to inform us if you are 
not feeling okay. Please don’t ever feel that 
you cannot report how you are feeling to a 
member of staff. 

Nurse Call Bell System
The nurse call bell is located at each bed 
and in all toilets and showers.

It is only necessary to press the button 
once. A buzzer sounds and panels light 
up in corridors and nurse stations to alert 
nursing staff. Additionally, a light comes on 
outside your room in the corridor, indicating 
that a nurse is required.

R.E.A.C.H Out to Us
Are you concerned about a recent change 
in your condition or that of a loved one? 

R.E.A.C.H is a Hunter Valley Private 
Hospital initiative aimed at the activation of 
an escalation of care, based on a concern 
that you or a loved one has regarding 
a patient within our care. In this facility, 
if you are concerned about a new or 
sudden change in you or your loved one’s 
condition, we encourage you to speak to 
your nurse, Nurse Unit Manager or doctor.

Will I offend staff if I R.E.A.C.H out?
Not at all. Staff in this facility support 
patient and carer involvement. You know 
how you feel or how your loved one usually 
behaves. We also encourage you to raise 
your concerns with us during times of 
handover between staff shifts.
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Preventing Falls 
& Harm from 
Falls
One in three adults over 
the age of 65 years falls at least once a 
year.

In hospital, your risk of falling, tripping 
or slipping is increased and you will be 
surprised at how easy it can be.

Falling	over	can	affect	confidence	and	
increase the fear of further falls, making it 
harder to stay independent.

There are a number of reasons for why 
someone might fall. These include:

• Poor mobility and balance;

• Being in an unfamiliar environment;

•	 Badly	fitting	footwear	and	clothing;

•  Urgent need to go to the toilet or 
incontinence;

• Poor eyesight; and/or

•  Medications that can cause drowsiness 
or dizziness.

What Can I Do? – ‘Call Don’t Fall’
Use Your Call Bell
Keep your call bell within easy reach and 
ring it early if you need assistance. Please 
wait for staff, especially if you have been 
told you require assistance.

Unfamiliar Surroundings
Familiarise yourself with your room and 
bathroom. Make sure you know the layout 
of your room and know where everything 
is.	Tiled	floors,	linoleum	and	other	hard	
surfaces can be slippery, especially if 
wet or you are wearing certain types of 
footwear.

Visiting the Bathroom
You may need to use the toilet 
unexpectedly or more frequently while in 
hospital. 

If you need help, or think you need to 
visit the toilet more often, please ask for 
assistance. The nurses are here to help you 
feel as comfortable as possible.

Personal Hygiene
Sit down to shower and use the rails for 
support while standing in the shower. If 
you feel unsafe, remain seated and ask for 
assistance.

Clothing
Wear comfortable clothing that is not too 
long. Loose or full-length clothing like 
pants, pyjamas or dressing gowns can 
cause you to trip and fall. Make sure these 
are the right length for you.

Footwear
Wear	supportive	shoes	that	fit	securely.	
Do not walk in socks or compression 
stockings.

Wear Your Glasses
Only wear your distance glasses for 
walking. Keep them clean and within 
reach. Be careful when wearing bifocal or 
multifocal glasses, as these can affect your 
ability to judge depth and distance.

At Night
Use your light button on your call bell to 
turn on the light before getting out of bed. 
Turn the light on in the bathroom.

What to Expect from Us
On admission, the nursing staff will 
orientate you to your room and the call bell 
system.

If required, a physiotherapist will assess 
your mobility and provide you with an 
appropriate walking aid. They will discuss 
the outcome of this assessment with you 
and your family and provide you with a red 
or green tag.

A RED tag means you require assistance 
or supervision when standing or walking. If 
you need to go to the bathroom, please use 
your call bell and wait for assistance.
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A YELLOW tag means you require 
assistance or supervision in the bathroom 
only, otherwise you may be independent 
walking around the hospital. If you need to 
go to the bathroom, please use your call 
bell and wait for assistance.

A GREEN tag means you are independent 
and can walk freely, however if you 
feel unsteady or unwell, please call for 
assistance.

Remember to take your time when getting 
up. Use your walking aid and keep it 
within reach. Here at Hunter Valley Private 
Hospital, your safety and well-being are 
important to us. We aim to work with you 
to reduce your risk of falling in hospital, at 
home and in the community.

Do not hesitate to ask questions about your 
condition and progress so you know if you 
should be asking for help and be actively 
involved in your care.

If you do fall, do not try to get up alone. 
Wait for help to ensure you get back onto 
your feet safely.

What to Bring for Your 
Hospital Stay
• Personal toiletry articles, including soap

•  Sleepwear, a dressing gown and 
slippers. Rehabilitation and medical 
patients are asked to bring comfortable, 
enclosed shoes, clothes suitable to 
exercise in, and if you are attending 
hydrotherapy, you will need a swimming 
costume

• Any mobility aides that you use

•	 	Sufficient	cash	for	incidental	items.	Do	
not bring large sums of money or articles 
of value, as the hospital does not accept 
liability for loss of personal articles

• Current x-rays

•  Current medication in their original, 
labelled bottles, as dispensed from your 
chemist, including inhalers (puffers). 
Please do not bring Webster-Paks 
(pharmacy or personal pre-packaged 
medications) because your medications 
may change on admission

•  Patients for medical or rehabilitation 
treatment, please bring your current 
prescriptions and give them to your 
nurse so that they can be stored 
correctly

If you have not pre-booked, it is also handy 
to bring (where applicable):

•  Evidence of current private health 
insurance. 

• A pension card.

• A Medicare card.

• A DVA card.

• A pharmacy Safety Net card.

•  Full details of WorkCover and third-party 
insurance.
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Information for Patients 
Who Are Members of  
Health Funds
Understanding Your Bill
How much will you be out of pocket?
To understand this, you need to 
understand the difference between the 
Medicare Schedule Fee, the Medicare 
Benefit,	the	fee	charged	by	your	doctor,	
your hospital health fund cover, and your 
excess/co-payment. These are known as 
gap payments.

•  The Medicare Schedule Fee is the fee 
set by the government in the Medicare 
Schedule for a particular medical 
procedure. The item number on the 
account from the doctor will match a 
particular Medicare Schedule Fee at the 
Medicare	Office.

•	 	The	Medicare	Benefit	is	the	amount	that	
Medicare refunds for the procedure. 
It	is	set	at	75%	of	the	Medicare	
Schedule	Fee.	The	remaining	25%	of	
the Schedule Fee is reimbursed by 
your health fund. Your health fund will 
process the Medicare component of 
your hospital medical expenses on your 
behalf.

•  The fee charged will vary depending 
on the doctor. Many doctors charge the 
AMA fee (the fee recommended by the 
Australian Medical Association), which 
is higher than the Medicare Schedule 
Fee. This creates a gap you will have to 
pay.

•  If you have an anaesthetist and/or 
assisting surgeon, there may be similar 
gap payments.

•  In general, you will only be out of pocket 
for hospital fees if you are on hospital 
tables that include excess or co-
payments, or you have exclusions.

•  You may be charged for your regular 
medications and some discharge 
medications. Inpatient medications and 
dressings are included in the hospital 
fee.

•  If you have pathology or radiology 
services, you will generally be billed 
separately. As with doctors bills, most 
can be recovered from Medicare and 
health funds. Again, some providers 
charge above schedule fees, and for 
some services, no schedule fee will be 
payable.

Simplified Bills
Private hospitals, health funds, the 
government and doctors are working 
together to progressively simplify the billing 
process and reduce the total number of 
bills. Hospital staff will let you know of any 
changes to arrangements relating to your 
particular admission.

Regularly Review Your Health 
Insurance
Your family’s circumstances may change 
from time to time. Review your health 
insurance to make sure it still meets your 
needs and circumstances. Please note, 
some tables exclude certain conditions 
or have extended waiting periods. Avoid 
expensive surprises.
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General Information
Valuables & Money
Please do not bring any valuables or large 
sums of money to the hospital.

Whilst every effort is made to guard against 
the loss of patients’ property, the hospital 
does not accept liability for the loss of, or 
damage to, any property you choose to 
keep at your bedside. 

Patients’ Own Electrical Equipment
We request that you do not bring your own 
electrical appliances to the hospital.

We suggest disposable shavers are used 
while you are in hospital. Only portable, 
battery operated radios are permitted.

As a safety precaution, electric blankets 
and hot water bottles are not permitted in 
this hospital.

Who’s Who in the Hospital
All	employees	wear	an	identification	badge	
to help you get to know their names, their 
department and occupation.

Allied Health
The Hunter Valley Private Hospital has a 
comprehensive Allied Health Department. 
Should you need the support of a 
physiotherapist, occupational therapist, 
speech therapist, social worker, podiatrist, 
psychologist or dietician, your doctor will 
advise you and our staff will see to your 
needs.

Emergency Procedures
In the event of an emergency, remain in 
your bed until a staff member advises you 
what to do. Any visitors with you at the 
time should also remain with you by your 
bed. All staff are fully trained in emergency 
procedures.

Same Day Patients
Our Day Surgery Unit is designed to 
provide the best possible environment for 
you to have your surgery without remaining 
in hospital overnight.

You will require transport home and 
supervision by an adult overnight.

Should you need overnight hospital care, 
you will be transferred to the Surgical Unit.

Children in Hospital
Children are welcome in our hospital as 
patients, and every effort is made to reduce 
their fears and make their stay as happy 
as possible. Children are most welcome 
to visit the hospital with a carer prior to 
admission to meet staff, to tour the hospital 
and to allay their anxieties. Children who 
are admitted to hospital may bring their 
favourite toys or books. Parents must stay 
with	children	under	five	years	of	age	and	
are encouraged to stay with children up to 
14 years of age.

Parents are welcome to accompany 
their child to the reception areas of the 
operating suite, and are kept informed of 
their child’s progress as much as possible 
during procedures.

Visitors & Visiting Hours
Visiting hours are 10.00am–8.00pm, unless 
otherwise advised.

In the Rehabilitation Unit, visitors may be 
asked to wait until a therapy session is 
finished	before	commencing	their	visit.	
Visits may be arranged outside visiting 
hours with the consent of the nursing staff 
caring for you.

A patient’s state of health, and that of other 
patients sharing a room with them, should 
be considered. Often, brief visits with fewer 
people are less stressful for hospitalised 
patients.
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It would be appreciated if:
•  Children who are visiting were closely 

supervised and not permitted to wander 
freely around the hospital.

• Noise was kept to a minimum.
•  Visitors and children suffering from 

colds,	flu	and	other	contagious	ailments	
waited until they have recovered before 
visiting the hospital.

Day Leave
Under certain circumstances, your doctor 
may allow you day leave. It is important 
for you to advise the nursing staff when 
you are leaving the hospital and again 
upon your return, ensuring your return is 
by 8.00pm. We will require your doctor to 
complete a form allowing your leave, and 
we will provide you with an information 
brochure.

Transport
Occasionally patients are required to 
attend off-site facilities to have further 
investigations performed.

If you and your family prefer, you may 
arrange your own transport. Otherwise, 
we will make arrangements for you to 
be transported by our hospital patient 
transport or taxi.

Hydrotherapy Pool
The Hunter Valley Private Hospital is 
equipped with a modern hydrotherapy 
pool. Your doctor may request that you use 
the pool to assist in your recovery. Please 
ask your nurse if you would like to use the 
pool.

Catering Services – Patients
Our	catering	staff	are	proficient	in	the	
planning and preparation of attractive and 
nutritious	meals.	We	are	confident	that	you	
will enjoy the variety of dishes available on 
our menu. Menus are circulated daily. If 
you have any problems, the catering staff 
will be happy to assist. Vegetarian choices 
are always available, as are any special 
needs.

Food Restrictions
The NSW Food Authority advice to hospital 
patients is that they can decrease their risk 
of infection from food stuffs by:

• Eating only freshly prepared food.

•  Avoiding any ready-to-eat foods that 
have not been stored in the home 
refrigerator.

• Avoid eating high-risk foods, such as:

 o Raw or cooked meat,
 o  Foods containing raw or cooked 

meat,
 o Smallgoods,
 o Dairy products,
 o Seafood,
 o Processed fruit and vegetables,
 o Cooked pasta and rice,
 o  Foods containing eggs, beans, nuts, 

and/or 
 o Other protein-rich foods.

To comply with this advice, we ask that 
food is not brought into patients by their 
visitors.

Catering Services – Visitors
Tea and coffee facilities are available in the 
hospital lounge areas. 

The Koala Café is located at the main 
entrance and serves light meals and 
refreshments. Open hours are 8.00am to 
4.00pm weekdays (or as advised), and it is 
closed on weekends and public holidays.

Laundry Facilities
We regret that we are unable to offer 
laundry facilities onsite for our patients’ 
personal clothing. Please arrange for 
your family or friends to look after your 
personal laundry requirements. Patients 
from the country or interstate should 
discuss alternatives with the nursing staff. 
If you anticipate an extended hospital stay, 
please ensure that your clothing has your 
name attached.
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Housekeeping & Maintenance
Our housekeeping staff pride themselves 
on keeping the hospital clean and well 
presented. Should you notice any part 
of the hospital that does not meet this 
standard, please let our staff know.

You are encouraged to report any 
problems to any member of the hospital 
staff and they will arrange the necessary 
repairs.

Telephones
A telephone is available for your use 
during your stay. There is no charge for 
local telephone calls. Dial ‘0’ to obtain an 
external line. For mobile, STD and ISD 
calls, please see reception. 

Newspapers
Newspapers can be arranged on 
admission with the reception staff or with 
the nursing staff, as required. Some health 
funds include newspapers in their cover.

Garden Recreation
Please take time to relax and enjoy the 
fresh air in the courtyard gardens. The 
Hunter Valley Private Hospital is a sponsor 
of the Shortland Wetlands. While in the 
area, please take the time to visit and enjoy 
this nature reserve.

Smoking
There is a no smoking policy in the hospital 
grounds. 

Visitors Unit
A modern Visitors Unit is available for 
patients who need to travel a long distance 
on the day prior to admission, or family 
members wishing to remain near a patient. 
A modest fee applies. Please contact our 
friendly	admission	staff	on	extension	700.

Pharmacy Services
Slade Pharmacy is the pharmacy services 
provider to Hunter Valley Private Hospital. 
During your admission, pharmacy items 
and medications will be provided to you by 
our onsite pharmacy. Conveniently located 
on	the	ground	floor,	Slade	Pharmacy	
offers full pharmaceutical services to both 
our patients and the public. Their hours 
of operation are Monday to Friday from 
8.00am to 3.00pm.

Pharmacy billing
While you are in hospital, nursing staff 
will use your own medication wherever 
possible. However, there may be occasions 
when additional medication is supplied 
to you by Slade Pharmacy. At discharge, 
you will receive an account from us for the 
following items:

•  Medications that are not related to your 
hospital admission (pre-existing drugs)

•  Medications that are supplied to you on 
discharge

Entitlement cards
In order to dispense your medication at the 
right price and in the most cost-effective 
way, you will be requested to provide the 
hospital with details of any entitlement 
cards you hold. If you have one of the 
cards listed below and believe we may 
not have your details, please contact the 
pharmacist as soon as possible. 



22

Paying your pharmacy account
Accounts that are not settled at the time 
of discharge will be automatically sent to 
your postal address. You may also pay 
your pharmacy account over the phone 
using your credit card by calling (03) 9565 
4482 (9.00am–5.00pm, Monday to Friday), 
or by sending a cheque payable to Slade 
Pharmacy, to 14 Palmer Court, Mount 
Waverley VIC 3149.

Full details of your pharmacy account are 
available upon request by contacting the 
Slade Pharmacy Accounts Department on 
(03) 9565 4482.

Podiatrist
Should you require the services of a 
podiatrist, please ask the nurse caring for 
you to arrange an appointment.

Hairdresser
A hairdresser is available upon request. 
Please ask the nurse caring for you to 
arrange an appointment.

Clergy & Pastoral Care
Clergy of all denominations are welcome 
at the hospital. Should you require a visit, 
please ask your nurse to arrange this for 
you.

Discharging Procedures
Your discharge plan will be discussed with 
you during your hospital stay. Should you 
have any concerns with your discharge 
planning, please discuss these with your 
nurse.

At the time of discharge, your nurse will:

•  Return any medication and prescriptions 
brought into the hospital, as well as 
any new treatment commenced since 
admission.

•  Return all x-rays, scans and ultrasound 
films.

•  Finalise arrangements for any 
community services or other help you 
may require.

•  Ask you to please arrange to vacate 
your room by 10.00am on your day of 
discharge. 

Community Services – Available 
After Discharge
If you require community services after 
you are discharged from hospital, these 
will be arranged by the nursing or allied 
health staff. During your stay, your doctor 
and the nursing staff will have ongoing 
discussions with you to help plan your care 
and discharge.

Taxis
Should you require a taxi for transportation, 
please	contact	reception	on	extension	700.

We Welcome Your Feedback
If you would like to provide written 
feedback on any information you have 
received or an aspect of your, care please 
feel free to write to:

Director of Nursing
Hunter Valley Private Hospital
20 Mawson Street 
Shortland	NSW	2307
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Local Community Services for Your 
Information
The following pages contain information on a curated range 
of local community services chosen to help you and your 
visitors during and after your stay.

Though a service’s feature in the publication doesn’t imply 
an endorsement on behalf of the hospital, we want to thank 
these service providers for their support, without which this 
publication would not be possible. 

Please take the time to look through their services and 
consider their usefulness to you.
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The United Protestant Association of NSW Ltd  
Hunter Region Aged Care Services

Compassion   Respect    Kindness   Integrity   Inclusiveness 
UPA Hunter Region has been providing aged care services for more than 60 years. We’re a 
locally governed organisation where decisions about the region are made in the region. 
Services available through UPA Hunter include: 

Home Care: 
* Free, no obligation consultation to discuss your care options and assist with referrals
* Home care packages
* Private services to suit your needs
* UPA is a preferred provider of Department of Veteran Affairs (DVA) services
* Short Term Restorative Care (STRC) – for eligible clients to improve strength and wellbeing
* In-home respite, allowing carers to take much needed time out

Retirement Villages offering independent living with the comfort of emergency call units 
fitted to each unit at the following locations: 

Residential Aged Care: 
∗ Woodlands Lodge Wallsend – 72-bed facility with a 19-bed dementia specific unit.
         All rooms are private rooms with their own ensuite.

* Woodlands Grove (Wallsend) – 24 units
featuring two bedrooms and a modern
open plan living space.

* Woodlands Place (Wallsend) – 30 units
offering two bedrooms set in a
convenient yet peaceful location.

* Ellimatta Village (East Maitland) – 17
units only a short walk to amenities and
a great community spirit.

* Sarina Court (Maryland) – 12 modern,
two-bedroom units in a quiet yet
convenient location.

UPA Hunter Regional Office – 100 Lake Rd Wallsend NSW 2287 
Ph: 02 4965 2200 (option 1 for Home Care and Village, Option 2 for Residential Care) 

email: admin.reception@upahunter.org.au 

www.upa.org.au 
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• Home Care Packages Available
•  Veterans’ Affairs Community Nursing
•  Veterans Homecare
•  Commonwealth Home Support Program
•  Insurance Recipients
•  Domestic Services
•  Home and Garden Maintenance
•  Private Clients
•  Respite Carers Available

NDNS is an endorsed ceritfied provider under the Attendant Care Industry Management Systems Standard (ACIS 2018)  
and National Disability Insurance Scheme Practice Standards 2018

OFFERING PERSONAL SERVICE 24 HOURS A DAY
LIVE STREAMING & RECORDING AVAILABLE FOR ALL SERVICES

CONTACT US ON (02) 4961 1435
27 BELFORD STREET, BROADMEADOW NSW 2292

WWW.JAMESMURRAY.COM.AU





1. Check your Blood Pressure
High blood pressure often gives no warning signs and it is
necessary to have it checked regularly by your doctor. High
blood pressure sharply increases the risk of heart attack,
stroke and other conditions if it goes undetected and
untreat-ed. With proper medical treatment this disease
can be brought under control in most cases.

2. Don't Smoke
Smoking greatly increases your risk of heart attack. It is
never too late to stop, as evidence shows that damage can
be very quickly reversed. Do not smoke cigarettes and
dis-courage your family and friends from smoking.

3. Reduce Blood Fats
A high level of blood fats (cholesterol and/or
triglycerides) increases the risk of heart attack. With
moderated changes in your diet, your blood fats can be
reduced to a safer level. This means reducing total fat intake,
particularly saturated fats, and cholesterol in rich foods. A
balanced diet is necessary for good health. Ask your doctor
for advice or contact the National Heart Foundation in your
State for information on nutritional guidelines for you and
your family.

4. Maintain Normal Weight
If you or your children are too fat the chances of developing
health problems are increased. Ask your doctor for a
sensible weight reducing diet or get the Heart Foundation's
publication "Guide to Losing Weight." Bad food habits
formed in childhood are hard to break in later life, so it is
important your children
follow a healthy eating pattern.

5. Improve Physical Activity
Exercise should be fun not a chore. Choose a physical
activity you enjoy, make it a family affair, walk the dog,
cycle around the park, swim, play tennis, take the family for
a sail. Exercise regularly, your doctor can tell you what kind
of activities will suit your age and physical condition.

6. Have Regular Check-ups
Regular check-ups enable your doctor to detect and treat
conditions that can lead to heart attack and other forms of
heart and circulatory disease.

Six Ways to Beat Heart Attack

Heart Foundation
National Heart Foundation of Australia

1. Check your Blood Pressure
High blood pressure often gives no warning signs and it is
necessary to have it checked regularly by your doctor.
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Contact our Resident Liaison on 4032 8508 Email:Admin2@mnh.com.au 
www.mayfieldagedcare.com.au

            
115 Crebert Street, Mayfield

Single Deluxe rooms with ensuite
Extra Service 'Hotel Style' Accommodation

MAYFIELD AGED CARE 

Start living life again!
The Professional Solution for Residential Health Care needs

Single Deluxe Rooms with ensuite 
Extra Service ‘Hotel Style’ Accommodation



Where Lifestyle, Care and 
Community Come Together

Book your tour at SummitCare today:

For over 50 years SummitCare has supported the wellbeing of thousands of people 
through our respite services and residential aged care homes.

SummitCare offers families more choice, with a wide range of support solutions and 
clinical care that encompass every aspect of living and ageing well.

Our focus is your wellbeing. Call us for more information or to book your tour at our 
Wallsend location today.

SummitCare Wallsend
Phone: (02) 4944 1500  |  Email: wallsend@summitcare.com.au

Website: www.summitcare.com.au
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20 Mawson Street,  
Shortland NSW 2307 

Phone: 02 4944 3777  |  Fax: 02 4944 3788 

www.hvph.com.au

A Healthscope hospital.

ABN 24 002 830 300
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