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Top Tips for Safe Health Care

What you need to know for yourself, your family or someone you care for.
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Ask questions
You have the right to ask questions about your care.

�Confirm�details�of�your�operation�beforehand
Ask to be told who will be doing your procedure and what will happen to you.

Understand�the�risks�and�benefits
Find out about your tests and treatments before they happen.

Know�your�rights
You have a number of rights as a patient. Read our guide to find out what they are.

Give�feedback
Feedback helps health professionals spot when improvements can be made.

Find�good�information
Not all information is reliable. Ask your doctor for guidance.

Ask�about�your�care�after�leaving�hospital
Ask for a written outline of your treatment and what should happen after you get home.

List�all�your�medicines
Ask your doctor or pharmacist if you need more information about 
the medicines you are taking.

Understand�privacy�
Your medical information is confidential. You can ask to see your medical record.

www.safetyandquality.gov.au/toptips
Download�our�free�booklet�at:�
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Welcome to Prince of Wales Private Hospital
We hope that your stay with us will be as comfortable and pleasant as possible.

Please take the time to read through this directory, as it has been developed to ensure 
that your admission, stay and discharge from hospital are smooth and trouble free.  

If you have any further questions, please ask the nursing staff.

Family and Carer-Initiated Rapid Response 
Family and carers are often best at recognising the early signs of clinical deterioration in 
a loved one. Therefore, for immediate/urgent help, REACH out – alert the rapid response 
team. This team is independent from your direct care team, who are responsible for the 
day-to-day care of the patient. Instructions on how to REACH out are located on the my 
patient care board in each room.
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My healthcare rights
This is the 
second 
edition of the 
Australian 
Charter  
of Healthcare 
Rights. 

These rights apply 
to all people in all 
places where health 
care is provided  
in Australia. 

The Charter 
describes what you, 
or someone you care 
for, can expect when 
receiving health care.

I have a right to: 
Access
 ��Healthcare�services�and�treatment�that�meets�my�needs

Safety
 ��Receive�safe�and�high�quality�health�care�that�meets�national�standards
 ��Be�cared�for�in�an�environment�that�is�safe�and�makes�me�feel�safe

Respect
 ��Be�treated�as�an�individual,�and�with�dignity�and�respect
 �����Have�my�culture,�identity,�beliefs�and�choices�recognised�and�respected

Partnership
 ����Ask�questions�and�be�involved�in�open�and�honest�communication
 ����Make�decisions�with�my�healthcare�provider,�to�the�extent�that�I��
choose�and�am�able�to
 ��Include�the�people�that�I�want�in�planning�and�decision-making

Information
 ���Clear�information�about�my�condition,�the�possible�benefits�and�risks��
of�different�tests�and�treatments,�so�I�can�give�my�informed�consent
 ���Receive�information�about�services,�waiting�times�and�costs
 ��Be�given�assistance,�when�I�need�it,�to�help�me�to�understand�and��
use�health�information�
 ���Access�my�health�information
 ��Be�told�if�something�has�gone�wrong�during�my�health�care,�how�it��
happened,�how�it�may�affect�me�and�what�is�being�done�to�make��
care�safe

Privacy
 ��Have�my�personal�privacy�respected�
 ��Have�information�about�me�and�my�health�kept�secure�and�confidential�

Give feedback
 ��Provide�feedback�or�make�a�complaint�without�it�affecting�the�way��
that�I�am�treated
 ������Have�my�concerns�addressed�in�a�transparent�and�timely�way
 ��Share�my�experience�and�participate�to�improve�the�quality�of�care��
and�health�services�
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For more information 
ask a member of staff or visit
safetyandquality.gov.au/your-rights
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Patients’ Rights & Responsibilities
Our hospital is committed to providing you with the very 
best care.

This brochure gives an outline of your rights and 
responsibilities as a patient in our hospital ensuring 
that you receive the very best care possible from 
appropriately qualified and experienced staff.

If during your stay, you or your family have any concerns, 
please direct them to the Nursing Unit Manager or the 
Director of Nursing.

Our hospital commits to the rights listed in the 
Australian Charter of Healthcare Rights. These are; 
access, safety, respect, communication, participation, 
privacy and comment.

Your Rights
You have the right to:

•  Considerate and respectful care, regardless of your 
beliefs and ethnic, cultural and religious practices.

•  Know the name of the doctor who has primary 
responsibility for coordinating your care, and the 
identity and functions of others who are involved in 
providing care.

•  Seek a second opinion and to refuse the presence 
of any health care workers who are not directly 
involved in the provision of your care.

•  Receive information from your doctor in non-
technical language, regarding your illness, its likely 
course, the expected treatment, the plans for 
discharge from the hospital and for follow-up care.

•  Receive from your doctor a description of any 
proposed treatment, the risks, the various acceptable 
alternative methods of treatment, including the risks 
and advantages of each, and the consequences of 
receiving no treatment, before giving consent to 
treatment. 

  Also, unless the law prohibits, you may refuse a 
recommended treatment, test or procedure, and you 
may leave the hospital against the advice of your 
doctor at your own risk after completion of hospital 
discharge forms.

•  Participate in decisions affecting your healthcare.

•  Be informed of the estimated costs charged by the 
hospital.

•  Refuse participation in any medical study or 
treatment considered experimental in nature.

  You will not be involved in such a study without your 
understanding and permission.

•  Refuse participation in student teaching activities.

•  Confidentiality and privacy. Details concerning your 
medical care, including examination, consultations 
and treatment are confidential. 

  No information or records pertaining to your care 
will be released without your permission, or the 
permission of your representative, unless such a 
release is required or authorised by law or necessary 
to enable another health care worker to assist with 
your care.

•  Know, before your discharge from the hospital, 
about the continuing health care you may require, 
including the time and location for appointments 
and the name of the doctor who will be providing 
the follow-up care. You also have the right to 
assistance with discharge planning by qualified 
hospital staff to ensure appropriate post-hospital 
placement

•  Not be restrained, except as authorised by your 
doctor or in an emergency when necessary to protect 
you or others from injury.

•  Retain and use your personal clothing and 
possessions as space permits, unless to do so would 
infringe on the rights of other patients or unless 
medically contra-indicated.

•  Expect safety where practices and environment are 
concerned.

•  Privacy for visits during established patient visiting 
hours.

•  Make a comment or complaint about the treatment 
or the quality of the health services or care without 
fear that you will be discriminated against.

•  Have your dietary and other special needs 
considered.

Rights and  
Responsibilities
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Your Responsibilities
You have the responsibility to:

•  Respect the privacy and confidentiality of other 
patients. It is illegal to disclose any information 
about another patient’s presence in the hospital or 
their treatment. 

  This includes verbal and digital communication as 
well as the use of photographs, videos, etc. and 
information published online and/or via any social 
media platform. Violations will be taken seriously 
and may lead to the discharge of the offending 
patient and their exclusion from Healthscope 
hospitals in the future. Civil and/or criminal 
proceedings may also result.

•  Provide accurate and complete information about 
present complaints, past illnesses, hospitalisations, 
medications and other matters relating to your 
health.

•  Report unexpected changes in your condition to the 
responsible practitioner.

•  Report if you do not comprehend a contemplated 
course of action or what is expected of you.

•  Follow the treatment plan recommended by the 
practitioner primarily responsible for your care. 
This may include following instructions of nurses 
and allied health personnel as they carry out 
the coordinated plan of care and implement the 
responsible practitioner’s orders.

•  Keep appointments and, when unable to do so for 
any reason, to notify the responsible practitioner or 
the health care facility.

•  Provide information concerning your ability to pay 
for services.

•  Accept the consequences of your actions if you 
refuse treatment or do not follow the practitioner’s 
instructions.

•  Be considerate of the rights of other patients and 
health care facility personnel and for assistance 
in the control of noise, smoking and numbers of 
visitors.

•  Be respectful of the property of other persons and 
of the health care facility.

•  Behave in a lawful manner and contribute to a safe 
and comfortable environment.

Comments & Complaints
You may make a complaint either verbally or in writing 
if you have an issue about your care or the service 
provided. We encourage you to raise this immediately 
with a staff member.

If after discussions with this staff member you are 
dissatisfied you may ask to speak to the nurse in charge. 
If still dissatisfied we ask that you put the issue in 
writing and address it to our hospital General Manager.

Our hospital General Manager will ensure that the issue 
is dealt with as discreetly as possible and will take 
reasonable steps to ensure that you are not adversely 
affected. If you wish to raise an issue anonymously, a 
report on the outcome may not be possible.

All correspondence will be followed up within seven 
working days.

Alternatively, all Healthscope hospitals have Consumer 
Consultants who attend meetings where complaints or 
issues may be raised. If you are still dissatisfied, you can 
contact the Healthscope Corporate Office on 03 9926 
7500, or you can contact your state health complaints 
authority.

Private Health Insurance Ombudsman
(for complaints about private health insurance) 

Toll Free: 1800 640 695

Lodge via web: http://www.phio.org.au/lodgecomplaint.
php  
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Confidentiality
The staff at Prince Of Wales Private Hospital respects and upholds your rights to privacy 
protection under the Australian Privacy Principles contained in the Privacy Act 1988. The 
Australian Privacy Principles apply from their introduction on 12 March 2014.

What personal information about me does Prince of Wales Private Hospital hold? 

Prince of Wales Private Hospital will record all of your personal and medical details 
required for your care For further information please refer to Healthscope Privacy Policy: 
https://healthscopehospitals.com.au/

Privacy and Confidentiality

Healthscope hospitals are 
committed to providing a  
safe environment for patients, 
visitors and staff.
This handout has been prepared to 
explain to patients, residents and visitors 
what is required to ensure food brought 
into a Healthscope facility is safe. This is 
important to prevent illness due to food 
poisoning, but also for patient safety.

Patients on texture modified diets or 
thickened fluids have swallowing difficulties. 
This may restrict what food and drink 
can safely be provided from outside the 
hospital. Please check with nursing staff 
or your speech pathologist to see if this 
applies to you.

Healthscope facilities do not accept 
responsibility for food prepared outside the 
facility’s kitchen and provided to patients or 
residents by visitors. Healthscope also does 
not accept responsibility for food ordered 
by patients themselves for delivery into the 
hospital. This includes food purchased from 
on-site cafés, take away foods delivered by 
organisations such as Uber Eats and food 
retailers.

Can I bring food for  
patients and residents?
Visitors are asked to observe certain 
safety guidelines when bringing food into 
a Healthscope facility. There is a risk of 
food poisoning when food is not properly 
prepared, transported or stored. This can 
have serious consequences for the patient 
or resident.

Our facilities cater for special dietary needs, 
e.g. gluten-free or Vegetarian food, food
allergies and specific religious/cultural
requirements.

As well as being safe, food must meet the 
patient’s or resident’s medical/nutritional 
needs. For this reason, we ask that you 
speak to nursing staff, dietitian or treating 
medical team if you plan to bring food in 
for a person you are visiting. Please do not 
offer food to other patients or residents.

What is food poisoning?
Food poisoning is caused by eating 
food that contains harmful levels of food 
poisoning bacteria or toxins. This can 
occur if food is not handled safely during 
preparation, cooking, storage, transport or 
serving.

It can be very serious for pregnant women, 
the elderly, people recovering from illness 
or for those with a suppressed immune 
system. Symptoms may include nausea, 
vomiting, stomach cramps, diarrhoea, fever, 
headache and muscle pains.

Bringing Food for Patients
Information for Patients, 
Residents and Visitors
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What food is safe to bring in 
for patients and residents?
Washed fresh fruit, dry fruit, muesli bars, 
baked products (e.g. bread, muffins, plain 
cakes, scones, bagels, biscuits), lollies 
and chocolate, potato chips, soft drinks, 
cordial, tea bags, Milo etc. may be suitable, 
provided there are no medical reasons why 
a patient/resident should not have them.

What food is potentially 
unsafe to bring in  
for patients and residents?
Any food that can spoil if not kept 
refrigerated is potentially unsafe.

This includes meat and poultry, either 
cooked or raw seafood, prepared rice and 
pasta dishes, soft cheeses, deli meats, 
salads and other items containing dairy 
products or creamy dressings (e.g. coleslaw, 
potato salad), sweet dishes and cakes 
which contain custard or cream or are made 
from uncooked egg, casseroles, soups 
and sauces, sandwiches with potentially 
hazardous food fillings (e.g. meat, fish, 
poultry, cheese).

Safe food preparation  
and transport guidelines
Always wash hands with soap and water 
prior to handling food. All potentially unsafe 
food must be transported to the facility 
in an ‘esky’ or ‘chiller’ type container. If 
the food is transported hot, you must 
ensure that it is kept hot until eaten. 
Transporting hot food long distances is not 
recommended due to difficulty maintaining 
a safe temperature.

Safe food storage and reheating 
guidelines
Any food which is not going to be consumed 
immediately must be covered and labelled 
with the patient’s name, date and time 
the food was brought into the facility. 
Food requiring refrigeration must then be 
refrigerated within 15 minutes of arriving.

Nursing staff will be able to direct you 
to the refrigerator and provide labels. All 
potentially unsafe food that is stored in the 
fridge and not consumed within 24 hours 
will be discarded by support services daily. 
Signage regarding this process is displayed 
on all fridges.

Preparation and reheating
Always wash hands thoroughly before 
preparation and prior to handling food.

Food requiring reheating must be reheated 
thoroughly so that it is steaming or 
boiling (or in strict accordance with the 
manufacturer’s heating instructions) to 
ensure it reaches a minimum temperature 
of 77°C for two minutes. This will kill most 
food-borne bacteria and viruses that can 
cause illness.

Food that has been reheated once must not 
be reheated again, and hospital staff should 
not reheat food that has been provided by 
visitors.

For further information regarding bringing 
food into a Healthscope facility, please 
contact:

• Nursing Staff
• Dietitian
• The Food Services Department.

For general information 
on food safety
Please contact your State Health 
Department – Food Safety/Food Authority.

www.healthscopehospitals.com.au 
V5_01/2020
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Let’s work together to prevent 
hospital falls. 
When in hospital, all adults are at risk of falls. Please 
consider these suggestions to prevent falling.

Please use the call bell
You will be shown how to use your call bell. It is there 
for your safety, so please use it if you need assistance 
or supervision.

Walking, balancing and exercise
•   If you have a walking stick, crutches or frame, keep 

within easy reach and use every time you walk.

•  Don’t rely on furniture for support.

•  Take your time when turning ormulti-tasking.

•   Take special care with steps, stairs, slopes, ramps 
and uneven ground.

•  Please use the handrail for support.

•   Gently walk when advised by your clinician.

•   If prescribed, do your rehabilitation exercises as 
shown by your therapist or nurse.

Bathroom and toilet
•   Many falls occur in the bathroom, so use your call 

bell and wait for assistance, if needed.

•  Don’t rush.

•   Be extra careful with slippery surfaces or if there is 
water on the floor.

Footwear
Do wear:

4 Properly fitting shoes or slippers
4 Shoes with laces or velcro

Don’t wear:

6 Tight shoes
6 Worn shoes
6 Loose shoes
6 High heels
6 Slippery soles
6 Socks alone

Mental state
•   If you experience confusion or impaired cognition, 

you may benefit from extra assistance. Please use 
your call bell and wait for help.

•   Family and carers can assist staff by alerting them 
if they notice a change in their relative’s mental 
state.

Who to talk to
Our aim is to help you to prevent falls. If you have any 
questions, please speak to a staff member.

Handy hints to prevent falls
•   Take your time when getting up as you may feel 

dizzy.

•   Let staff know if you feel unwell or unsteady on 
your feet.

•   Some conditions or medications can make you feel 
light-headed, dizzy or unsteady. If so, please take 
special care.

•  If you have glasses, please use them.

•  Only do one task at a time.

•  Please use your call bell if you require assistance.

Preventing Falls
Patient Information

Community 
of Care Healthscope

Preventing Falls
Patient Information

Healthscope
Level 1, 312 St Kilda Road, 

Melbourne VIC 3004
www.healthscope.com.au

ABN 85 005 405 152

V1_08/2020
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Move, Move, Move
This brochure is being made available to you because 
you have been identified as having an increased risk of 
developing a pressure injury or otherwise commonly 
referred to as bed sore or pressure sore.

The information provided will explain what pressure 
injuries are and what you can do to help avoid them.

How Does a Pressure Injury Occur?
A pressure injury is an area of damaged skin and 
surrounding tissue. It is usually cased by sitting or lying 
in one position for too long, without moving to relieve 
the pressure.

A pressure injury can develop in only a few hours. It 
usually starts with the skin changing colour - it may 
appear slightly red or darker than usual.

If the pressure is not relieved, it can progress in a few 
days into an open blister and over a long period into a 
deep hole in the tissue.

Am I at Risk of Getting a Pressure 
Injury?
You are at risk of getting a pressure injury if your body is 
very sensitive (e.g. you have had a stroke), or you:

• Are confined to bed.

• Are in a wheelchair.

• Have difficulty moving about.

• Spend long periods in an armchair.

• Have a serious illness.

• Are elderly and frail.

• Are incontinent.

• Have poor circulation.

•  Are not eating a balanced diet or having enough to 
drink.

Prevention
Look after your skin

Our skin grows thinner and less elastic with advancing 
age. This means the blood circulation is less protected, 
and as a result the skin is easier to damage as we age.

•  Try and keep your skin clean and dry at all times. Let 
nursing staff know as soon as possible if clothes or 
bedding is damp.

•  Check your skin regularly for any reddened or 
painful areas, Use a mirror if unable to see / hard to 
reach spots. Your nurse will inspect your skin as part 
of your pressure injury prevention assessment on 
admission.

•  Use a moisturizing lotion to prevent skin drying out 
and cracking and protect skin from dry or cold air.

•  Bathe or shower in warm water using a mild 
cleanser or soap. Dry your skin gently afterwards.

• Avoid massaging.

How Can I Avoid Pressure Injuries?
If you are in bed:

•  If possible change position every two to three hours, 
alternating between your back and sides more 
frequently if you are able. If you find this difficult 
inform the nurses and they can assist you.

•  If you sit up in bed, make sure you do not slide 
down because this can drag and place friction on 
your heels and bottom.

•  Remove any creases in your sheets, and try to avoid 
crumbs in the bed. If you are laying on any drains, 
tubes, or foreign objects please ask the nursing staff 
to help move these safely out of the way.

If you are in a chair:

•  Lift your bottom off the chair every hour if able, to 
ensure circulation is adequate.

•  Walking is a great way to relieve pressure, Ask your 
nurse or physiotherapist to assist you if you are 
unable to walk independently.

•  If you have your feet on a stool, aim to move them 
every hour. Take them off and move your legs 
around in a circular motion.

Prevention of Pressure Injuries
Time to Move
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It can be very serious for pregnant women, 
the elderly, people recovering from illness 
or for those with a suppressed immune 
system. Symptoms may include nausea, 
vomiting, stomach cramps, diarrhoea, fever, 
headache and muscle pains.

Bringing Food for Patients
Information for Patients, 
Residents and Visitors
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Risk Management
Decreasing your risk

Nursing staff will examine your skin and ask general 
questions about your health and mobility. This is called 
a risk assessment and it is reviewed daily.

The nurse may also take a photo of your pressure injury 
to file in your medical record for future reference or 
proof of healing etc. A special air mattress may be put 
on your bed to alleviate pressure for a short period of 
time until you are fully mobile again.

Diet

Good nutrition plays a vital role in pressure injury 
prevention / treatment. Your nurse may refer you to a 
Dietitian if you have a medium to high risk of developing 
a Pressure injury, to assess your diet/fluid intake and 
ascertain if you would benefit from dietary supplements.

Together we can work out the best plan to prevent or 
reduce the risk of you getting a pressure injury.

If you have any questions regarding this information or 
any queries relating to your management please do not 
hesitate to ask one of the nursing staff.

Where Do They Occur?
Pressure injuries can occur on most parts of your body.

The most common sites for pressure injuries are over 
the tail bone (lower back), the heels, hips and the 
buttocks.

Remember...
• Move, move, move
• Look after your skin
• Eat a balanced diet
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Cognitive impairment is a collective term that refers 
to people having difficulties with memory, thinking or 
communicating. It can be temporary or long term. For 
many people in hospital, delirium and dementia are 
common causes of cognitive impairment.

Delirium
Delirium is an acute medical condition that occurs 
suddenly and may only last a short time. A person may 
feel confused and disorientated, and may be unable to 
pay attention. Carers and families will usually report that 
the person is not their normal self.

Delirium may be caused by many different things, 
including a severe infection, lack of fluids and/or 
reactions to medicines.

Delirium can have serious consequences if not identified 
early. Long term effects can be minimised if the causes 
are found and treated early.

Dementia
Dementia is a collective term for a number of disorders 
that cause decline in a person’s memory, judgment or 
language that affects every day functioning. Dementia is 
different from delirium because the decline is gradual, 
progressive and irreversible. The most common type of 
dementia is Alzheimer’s disease.

A person living with dementia is more likely to develop 
delirium during their hospital stay than someone 
without dementia.

Role of Family & Carers
Family members/carers can provide valuable 
information to the staff caring for the person with 
delirium.

It is important to notify staff of any sudden change in a 
person’s mental or physical condition.

Who is at Risk of Developing Delirium?
People who:
• Are very sick.
• Have dementia or cognitive impairment.
• Are 65 years or older.
• Suffer from depression.
•  Have poor eyesight or other sensory deficits.
• Take many medications.
•  Are having a surgical procedure, e.g. orthopaedic or 

heart surgery.
• Have an acute fracture.

How Does Delirium Start?
Up to a third of hospitalised patients can experience 
delirium at some stage of their care.

Symptoms develop quickly, over hours or days. A 
person’s behaviour can also fluctuate during the course 
of a single day.

Delirium is sometimes mistaken for dementia or 
depression, so it is important for family/friends to notify 
medical staff of any sudden change in a person’s mental 
state.

What Causes Delirium?
Common causes of delirium in older people include:
• Infection.
• Multiple physical illnesses.
• Constipation.
• Dehydration/malnutrition.
• Severe pain.
•  Taking many medications or stopping some 

medications.
•  Regular nicotine or alcohol consumption or 

withdrawal.

What Are the Symptoms of Delirium?
People with delirium may:
• Appear confused and forgetful.
• Be unable to maintain attention.
• Be different from their normal selves.
•  Be either very agitated or quiet and withdrawn or 

sleepy.
•  Be unsure of the time of day or where they are.
•  Have changes to their sleeping habits, such as 

staying awake at night and being drowsy during the 
day time.

•  Feel fearful, anxious, upset, irritable, angry or sad
•  See or hear things that are not there, but may seem 

very real to them.

Cognitive Impairment
Patient & Carer Information

Healthscope hospitals are 
committed to providing a  
safe environment for patients, 
visitors and staff.
This handout has been prepared to 
explain to patients, residents and visitors 
what is required to ensure food brought 
into a Healthscope facility is safe. This is 
important to prevent illness due to food 
poisoning, but also for patient safety.

Patients on texture modified diets or 
thickened fluids have swallowing difficulties. 
This may restrict what food and drink 
can safely be provided from outside the 
hospital. Please check with nursing staff 
or your speech pathologist to see if this 
applies to you.

Healthscope facilities do not accept 
responsibility for food prepared outside the 
facility’s kitchen and provided to patients or 
residents by visitors. Healthscope also does 
not accept responsibility for food ordered 
by patients themselves for delivery into the 
hospital. This includes food purchased from 
on-site cafés, take away foods delivered by 
organisations such as Uber Eats and food 
retailers.

Can I bring food for  
patients and residents?
Visitors are asked to observe certain 
safety guidelines when bringing food into 
a Healthscope facility. There is a risk of 
food poisoning when food is not properly 
prepared, transported or stored. This can 
have serious consequences for the patient 
or resident.

Our facilities cater for special dietary needs, 
e.g. gluten-free or Vegetarian food, food
allergies and specific religious/cultural
requirements.

As well as being safe, food must meet the 
patient’s or resident’s medical/nutritional 
needs. For this reason, we ask that you 
speak to nursing staff, dietitian or treating 
medical team if you plan to bring food in 
for a person you are visiting. Please do not 
offer food to other patients or residents.

What is food poisoning?
Food poisoning is caused by eating 
food that contains harmful levels of food 
poisoning bacteria or toxins. This can 
occur if food is not handled safely during 
preparation, cooking, storage, transport or 
serving.

It can be very serious for pregnant women, 
the elderly, people recovering from illness 
or for those with a suppressed immune 
system. Symptoms may include nausea, 
vomiting, stomach cramps, diarrhoea, fever, 
headache and muscle pains.

Bringing Food for Patients
Information for Patients, 
Residents and Visitors
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• Lose control of their bladder or bowels
•  Have disorganised thinking, rambling or irrelevant 

conversations.

How is Delirium Treated?
Delirium is generally associated with an underlying 
physical illness, however, it is not always possible to 
identify the cause. Staff will do a thorough medical 
assessment to look for and treat the underlying cause of 
the delirium.

How Long Does Delirium Last?
Delirium can last for a few days but sometimes it will 
continue for weeks or even months.

Delirium is associated with an increased risk of:
• Falls.
• Pressure injuries.
• Longer length of stay in hospital.
• Incomplete recovery.
• Requiring residential placement.
• Dying.

Will Delirium Reoccur?
People who have experienced delirium do have a higher 
chance of developing delirium again.

How Can You Help Care for Someone 
with Delirium?
You can:
• Have familiar family or friends visit them.
•  Assist them to use hearing aids or glasses if they are 

needed.
•  Face them and speak slowly, in a clear voice.
• Identify yourself and them by name.
•  Avoid confrontation or arguing. Remain calm.
•  If agitated or aggressive, do not try to restrain them. 

Notify staff immediately.
•  If unsettled, try distracting them by talking about 

pleasant topics or light-hearted stories they enjoy.
•  Open curtains during the day for natural light.
• Keep room tidy and clear from hazards.
•  When walking, use aids if needed. Bring in personal 

items such as clothing, photos, favourite music etc.
•  Let staff know any special personal information that 

may help calm or orientate them; such as names of 
close family, friends or pets, hobbies, significant life 
events etc.

Advanced Care Planning
Advanced care planning is a process to help people plan 
medical care in advance so if they become too unwell 
to make decisions for themselves, their wishes can still 
be respected by health care teams, family and carers. It 
includes appointing a power of attorney if this has not 
already been done.

If you would like more information, brochures are 
available or talk to your specialist or GP.

Helpful Contacts

Alzheimer’s Australia
www.fightdementia.org.au 

Phone: 1800 100 500

Australasian Delirium Association
www.delirium.org.au

My Aged Care
www.myagedcare.gov.au

Phone: 1800 200 422

If you have any questions or concerns about  
delirium, talk to your doctor.

References:
Australian Commission on Safety and Quality in 
Healthcare.

•  Delirium Clinical Care Standard. Sydney: ACSQHC, 
2016. Australian Government. Department of Health 
and Ageing.

• Delirium Care Pathways 2010.

People with cognitive impairment have the right to be 
safe and be supported when receiving healthcare, as 
outlined in the Australian Charter of Healthcare Rights.  
Additional information can be obtained from  
https://www.safetyandquality.gov.au/publications-and-
resources/resource-library/my-healthcare-rights-guide-
people-cognitive-impairment
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Sometimes blood can pool and thicken inside 
normal, healthy veins and block the fl ow of blood
through the body. This is known as a blood clot. 
Blood clots can be minor and have no signs or 
symptoms, but they can also cause signifi cant 
health issues and, in some cases, lead to death. 

Most blood clots occur in the deep veins of the 
legs or groin. Occasionally, clots break free from 
the area and move to other parts of the body, 
including the lungs. Blood clots that move to the 
lungs are particularly serious. 

Blood clots are a leading cause of preventable 
death in Australia. Early detection and treatment 
of clots can help reduce the risk of harm. 
However, preventing clots is much easier, safer 
and more effective.

Causes of a blood clot 
Being a patient in hospital increases your chance 
of getting a blood clot, particularly if you are having 
or have recently had surgery or a procedure, or if 
you are unable to move around as usual. A clot 
could occur during your stay in hospital or after 
you return home following treatment in hospital. 

Your risk of developing a blood clot is increased if:

• You are over 60 years old

• You are overweight

• You have had a blood clot before

• Someone in your family has had a blood clot

• You are pregnant, or have recently given birth

• You have cancer or are undertaking cancer 
treatment

• You are on the contraceptive pill

• You take hormone-replacement therapy

• You have a chronic illness (like heart disease) 
or a blood disorder.

Speak to your doctor if you have any concerns.

Signs and symptoms of a possible 
blood clot
Tell your doctor or nurse 
if you experience any of 
the following: 

PREVENTING BLOOD CLOTS 

INFORMATION FOR PATIENTS & CARERS

Disclaimer
This fact sheet is for educational purposes only. It should not be 
used to guide and/or determine actual treatment choices or 
decisions. Any such decisions should be made in conjunction 
with advice from your treating doctor or other health professionals.

Chest pain, sudden 
shortness of breath 

or coughing up 
blood-stained mucus

Pain and/or swelling
in the legs.

Skin may be red
or warm to touch
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What you can do to help prevent 
a blood clot while in hospital

  Drink water
Water helps blood fl ow. Check with your 
doctor how much water you should be

 drinking per day. 

  Stay active
Staying as active as you can will help to 
keep your blood fl owing. Ask your doctor 

 if it’s ok to walk around.

  Keep your stockings on
If you’ve been given compression stockings

 to wear, keep them on as directed.

What your doctor will do 
To help prevent you from developing a blood clot, 
your doctor may need to prescribe an anti-clotting 
medicine and/or a mechanical device. If you think 
you are at risk, please discuss with your doctor.

Anti-clotting medicine

This is a medicine that slows down the formation of 
a clot, making it less likely to form. Your doctor will 
choose the best medicine suited to you. It may
be an injection or tablet that you will be given each
day while you are in hospital, or until you start 
moving around as usual. You may need to continue
taking the medicine when you go home.

Mechanical devices

Mechanical devices apply pressure to your legs to 
help keep the blood moving around. There are
many different types of mechanical devices. 
The most common are compression stockings, 
intermittent pneumatic compression (IPC) devices 
and venous foot pumps. 

If they become uncomfortable to wear, speak 
to your doctor or nurse before you remove or 
adjust them.

Your “Going Home” Plan

<Place Patient Sticker Here>

Complete the following with your doctor or 
nurse to record what you have been given to 
help prevent a blood clot after leaving hospital:

Medicine: 

Dose:

When to take:

For How Long:

Mechanical Device:

For How Long:

Medical terms for blood clots

Deep Vein Thrombosis (DVT) is the medical term 
for a blood clot in the deep vein of the arms, legs 
or groin.

Pulmonary Embolism (PE) is the term for a blood 
clot that has travelled to the lungs. 

DVTs and PEs are collectively known as venous 
thromboembolism (VTE).

About the VTE Prevention Program
The VTE Prevention Program is run by the Clinical Excellence 
Commission. It aims to help prevent patients in hospital from 
developing blood clots (VTE).

The program raises awareness, improves clinical practice, and 
promotes the risk assessment of all patients and prescription of 
appropriate treatment to reduce the risk of developing a VTE. 

For further information, please visit http://www.cec.health.nsw.
gov.au/programs/vte-prevention 

Acknowledgements
This information leafl et has been adapted from ‘Blood Clots and 
You’, developed by Southern Cross Hospitals, New Zealand. Preventing Blood Clots: Information for Patients and Carers,

Released September 2014, © Clinical Excellence Commission 2014. SHPN (CEC)140237 

If you start to develop swelling or pain in 
either leg, shortness of breath or chest 

pain, contact your GP immediately or go 
directly to an emergency department.
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Contributing factors 
Your risk of developing a blood clot is increased if: 
 You are over 40 years of age 
 You are overweight 
 You have had a blood clot before 
 Someone in your family has had a blood clot 
 You have a chronic illness (like heart disease) 

or a blood disorder (like thrombophilia) 
 You have severe varicose veins 
 

During Pregnancy 
 You are admitted to hospital 
 You are pregnant with more than one baby 
 You become dehydrated or less mobile eg 

due to vomiting early in your pregnancy 
 You are immobile for long periods of time 

eg after an operation or when travelling for 
> 4 hours 

 You have pre-eclampsia 
 

 

PREVENTING BLOOD CLOTS IN PREGNANCY 
AND AFTER BIRTH 
 
INFORMATION FOR WOMEN & THEIR FAMILIES 

A blood clot can sometimes occur if blood pools and 
thickens inside normal, healthy veins. They can then 
block blood flow through the body. Blood clots can 
be minor with no signs and symptoms, but some can 
cause significant health issues and, in some cases, 
lead to death. 
 
 
 
 
 
 
 
 
 
 
 
Your chance of getting a blood clot may be increased 
if you are pregnant or after the birth of your baby. 
 

Most blood clots 
occur in the deep 
veins of the legs or 
groin 

Occasionally, clots 
break free and move to 
other parts of the body, 
including the lungs 

Blood clots that 
move to the lungs 
are particularly 
serious 

Signs and symptoms of a possible 
blood clot 
Tell your doctor or midwife if you 
experience any of the following  
symptoms:  
 

After the Birth of Your Baby 
 You had a very long labour        

( > 24 hours)  
 You had a caesarean section 
 You lost a lot of blood after you 

had your baby or received a 
blood transfusion 

 

Speak to your doctor or midwife if you have any 
concerns. 
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  Your Blood Clot Prevention Plan 
 
 

<Place Patient Sticker Here> 
 
 
Complete the following with your doctor or midwife to 
record what you have been given to help prevent a 
blood clot: 
 
Medicine:  

 
Dose: 

 
When to take: 

 
For How Long: 

 
Mechanical Device: 

 
For How Long: 

 
 
 
 
 
 
 

About the VTE Prevention Program 
The VTE Prevention Program is run by the Clinical Excellence 
Commission. It aims to help prevent patients in hospital from 
developing blood clots (VTE). 
 

The program raises awareness, improves clinical practice, and 
promotes the risk assessment of all patients and prescription of 
appropriate treatment to reduce the risk of developing a VTE.  
 

For further information, please visit 
http://www.cec.health.nsw.gov.au/programs/vte-prevention  

Preventing Blood Clots: Information for Patients and Carers,  
Released October 2016, © Clinical Excellence Commission 2014. SHPN (CEC)140237  

What you can do to help prevent a 
blood clot  

 
Drink water 
Water helps blood flow. Check with your doctor 
or midwife how much water you should be 
drinking per day.  
 
Stay active 
Staying as active as you can will help to keep 
your blood flowing. Ask your doctor or midwife if 
it’s ok to walk around. 
 
Keep your stockings on 
If you’ve been given compression stockings to 
wear, keep them on as directed. 

 

What your doctor will do  
To help prevent you from developing a blood clot, 
your doctor may need to prescribe an anti-clotting 
medicine and/or a mechanical device. If you think 
you are at risk, please discuss with your doctor or 
midwife. 
 

Anti-clotting medicine 
This is a medicine that slows down the formation 
of a clot, making it less likely to form. Your doctor 
will choose the best medicine suited to you.  You 
will most likely be given an injection that you have 
each day for a specific period of time. If you have 
been in hospital during your pregnancy, or you’ve 
already had your baby, you may need to continue 
taking the medicine when you go home. 
 

Mechanical devices 
Mechanical devices apply pressure to your legs to 
help keep the blood moving around.  There are 
many different types of mechanical devices, with 
the most common being compression stockings.  
 

If they become uncomfortable to wear, speak to 
your doctor or midwife before you remove or 
adjust them. 

If you start to develop swelling or 
pain in either leg, shortness of 

breath or chest pain, contact your 
GP immediately or go directly to 

an emergency department. 

Medical terms for blood clots 

Deep Vein Thrombosis (DVT) is the medical term for a 
blood clot in the deep vein of the arms, legs or groin. 

Pulmonary Embolism (PE) is the term for a blood clot that 
has travelled to the lungs.  

DVTs and PEs are collectively known as venous 
thromboembolism (VTE). 

Disclaimer 
This fact sheet is for educational purposes only. It should not be used to 
guide and/or determine actual treatment choices or decisions. Any such 
decisions should be made in conjunction with advice from your treating 
doctor or other health professionals. 
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Blood transfusion
Information for patients 

Blood Matters

Red blood cells deliver 

oxygen to your tissues 

and organs. 

You might need a red 

blood cell transfusion if 

you’ve lost blood due to 

an injury or surgery. 

You might also need 

them if you have severe 

anaemia (not enough 

red blood cells).

Platelets are yellow  

in colour. 

You might need a 

platelet transfusion to 

help prevent or stop 

internal bleeding  

(bleeding you cannot 

see) or external bleeding.

Fresh frozen plasma  

and cryoprecipitate  

are also yellow in colour. 

They are thawed before 

they are given to you. 

These products contain 

clotting factors that 

work with platelets to 

help seal wounds.

You might also be given  

other types of manufactured 
blood products.

These include  

concentrated blood  

proteins, such as:

• specific clotting factors  
to treat bleeding disorders

• immunoglobulins to  
help fight infections

• albumin to help  
maintain blood volume.

Infection

All blood is tested for disease.

The risk of getting hepatitis C  

or HIV from a blood transfusion  

is less than one in a million.

Getting the wrong blood

This happens very rarely. 

This risk is reduced by staff 

confirming with you your name 

and date of birth when the blood 

test is done and before the 

transfusion. 

In addition, there are checking 

actions in the laboratory.

Having a reaction

Reactions are uncommon.  

A mild reaction may include  

a rash or fever.

Severe reactions include 

difficulty breathing, high fever  

or a serious allergy.

+ + +



BLOOD COMPONENTS AND PRODUCTS
Blood for transfusion is separated into different components and manufactured into a number of products. 

You might receive one or more of the following products.

WHY DO I NEED A BLOOD TRANSFUSION?
Some common reasons for having a blood transfusion are:

• losing a lot of blood due to an accident, surgery or having a baby

• your body is not making enough blood, or your blood is not working properly due to illness

• anaemia that cannot be treated with iron alone. 

Your doctor will talk to you about why you might need a blood transfusion.

IS A BLOOD TRANSFUSION SAFE?
Blood for transfusion in Australia is very safe. Blood is collected from healthy volunteer donors, but there can 

be some risks.
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BEFORE THE TRANSFUSION

The doctor will discuss the risks, benefits and any other options open for you.

You will be given some written information to take away and read.

You, or someone eligible to act for you, will be asked to sign a consent form. 

Blood test

The blood test will check and confirm 

your blood group.

This is to make sure the blood given  

to you matches your own blood.

Checking your identity

Before the blood test the collector will  ask 

your name and date of birth. This is then 

checked against the test request form. 

This is a critical step. 

Speak up if they have any details incorrect.

Your comfort

If you need to, please ensure you 

have been to the toilet before the 

transfusion starts.

Vital signs

Your temperature, blood pressure, 

pulse and breathing will be 

checked before starting the 

transfusion.

Making sure you get the right blood

Two nurses will ask your name and  

date of birth. Your hospital number,  

will also be checked on your  

wristband, the blood bag and the  

blood prescription. If everything  

matches the blood transfusion  

can begin.

These checks are a critical step.  

SPEAK UP if they have any 

details incorrect. 

To receive this publication in an accessible format,  
email bloodmatters@redcrossblood.org.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. 

© State of Victoria, Australia, Department of Health and Human Services and Australian Red Cross Blood Service, November 2019. 

Available on the Blood Matters website https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/speciality-
diagnostics-therapeutics/blood-matters.

Consumer input provided by the Blood Matters Advisory Committee member health services consumer participants.

(1912584)

+



BEFORE YOU HAVE A BLOOD TRANSFUSION YOU WILL NEED A BLOOD TEST

GETTING READY FOR THE TRANSFUSION

DURING THE TRANSFUSION

Your temperature, blood pressure, pulse and breathing will be checked soon after the 

transfusion starts.  

The nurse will keep a close watch on you. If you feel unwell in any way you must tell the nurse 

straight away. If you feel unwell during the transfusion a doctor may come to see you.

AFTER THE TRANSFUSION

Your temperature, blood pressure, pulse and breathing will be checked after the transfusion. 

You might have a blood test taken after the blood transfusion to check that your blood count 

has improved.
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Advance Care Planning
Making your wishes known

What is Advance Care Planning?

Advance Care Planning is an important process 
that helps you plan for future care, for a time 
when you are not able to make your health 
care wishes known.

The process involves thinking about your 
values, beliefs and wishes about the health 
care you would like to have if you could not 
make your own decisions.

It is best if Advance Care Planning happens 
earlier in life, when you are still well.

Why do I need to think about 
Advance Care Planning?

Medical technology advances mean that there 
are treatments which may prolong your life, and 
that can keep you alive when you are seriously 
ill or injured.

Some people have firm ideas about how they 
want to live the rest of their life, including 
conditions that they might find unacceptable.

Advance Care Planning can include one  
or more of the following:

• Conversations between you and your family, 
carer and/or health professional

• Developing an Advance Care Plan on your 
own or with help from another person. 
An Advance Care Plan is the documented 
outcome of advanced care planning. It 
records your preferences about health and 
treatment goals

• Appointing an Enduring Guardian. An Enduring 
Guardian can legally make decisions on your 
behalf about medical and dental care, if you 
lose the capacity to make the decision

• Making an Advance Care Directive.

Choosing who should make decisions for you if 
you do not have capacity is an important part 
of Advance Care Planning.

Capacity means that you can understand the 
information and choices presented; weigh up the 
information to determine what the decision will 
mean for you and communicate your decision. 

In NSW, there is no set form to 
record your wishes
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What is an Advance Care Directive?

An Advance Care Directive records your specific 
wishes and preferences for future care. This 
includes treatments you would accept or refuse 
if you had a life-threatening illness or injury.

An Advance Care Directive will only be used 
when you do not have capacity to decide for 
yourself or to communicate your wishes.

It is recommended your Advance Care Directive 
be written and signed by you and a witness.

An Advance Care Directive is valid and legally 
binding if:
• You had decision-making capacity when you 

made it
• You were not influenced or pressured by 

anyone else to make it
• It has clear and specific details about 

treatment that you would accept or refuse
• You have not revoked it
• It extends to the situation at hand.

Advance care directives made in 
other states and territories are 

enforceable in NSW

When would my Advance Care Directive 
be used?

• Only when you are unable to express your 
health care wishes

• To assist the ‘person responsible’ with 
consenting on your behalf.

Can I change my directive?

Yes, it is recommended that you review your 
directive regularly and following a change in 
your health.

What cannot be included?

An Advance Care Directive cannot contain 
instructions for illegal activities, such as 
euthanasia, assisted suicide or assisted dying.

Who is the ‘Person responsible’?

In NSW, if you are unable to consent to a 
medical and/or dental treatment, the health 
practitioner should seek consent from your 
‘person responsible’.

The ‘person responsible’ is:
1.  An appointed Guardian, including an Enduring 

Guardian; if none, then
2.  A spouse, de facto spouse or partner where 

there is a close continuing relationship; if 
none, then

3.  An unpaid carer; if none, then
4.  A relative or friend with a close and 

continuing relationship.

A Power of Attorney cannot make 
medical or dental decisions for you

Where can I get more information?

• You may also discuss your wishes with your GP. 
Your GP or other health care professional can 
provide information related to your health and 
ageing. You may wish to include your family in 
this discussion.

• The NSW Trustee & Guardian has information 
about appointing an Enduring Guardian. They 
can be contacted on 1300 364 103 or you 
could visit their website www.tag.nsw.gov.au 
for more information.

• The NSW Ministry of Health’s Making an 
Advance Care Directive package  
http://www.health.nsw.gov.au/patients/acp/
Pages/acd-form-info-book.aspx

What do I do now?

• Learn about any health and ageing issues you 
may have.

• Think about your values and wishes for 
treatment.

• Identify your ‘person responsible’? Consider 
legally appointing an Enduring Guardian/s.

• Talk to friends, family, GP about your values 
and wishes.  

For more information and resources:
planningaheadtools.com.au

or visit
www.health.nsw.gov.au/patients/acp

(OCHO) 190053 
Information in the brochure has been adapted from

Hunter New England Area Health Service, ACP Brochure
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RUB HANDS FOR HAND HYGIENE! WASH HANDS WHEN VISIBLY SOILED

Apply a palmful of the product in a cupped hand, covering all surfaces; Rub hands palm to palm;

Right palm over left dorsum with 
interlaced fingers and vice versa;

Palm to palm with fingers interlaced; Backs of fingers to opposing palms 
with fingers interlocked;

Rotational rubbing of left thumb 
clasped in right palm and vice versa;

Rotational rubbing, backwards and 
forwards with clasped fingers of right 
hand in left palm and vice versa;

Once dry, your hands are safe. 

How to Handrub?
Duration of the entire procedure: 20-30 seconds

May 2009

1a 1b 2

3 4 5

6 7 8

All reasonable precautions have been taken by the World Health Organization to verify the information contained in this document. However, the published material is being distributed without warranty of any kind, 
either expressed or implied. The responsibility for the interpretation and use of the material lies with the reader. In no event shall the World Health Organization be liable for damages arising from its use.

WHO acknowledges the Hôpitaux Universitaires de Genève (HUG), in particular the members of the Infection Control Programme, for their active participation in developing this material.
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Visitor Mask Guide
To help ensure your safety and the safety of our staff, doctors and patients, 
all visitors are asked to wear masks while in the hospital. Please follow the 
instructions below for the safe fitting, wearing and disposal of masks. Please 
note it is your responsibility to ensure your mask is correctly fitted and worn.

In the hospital
1. Leave the mask on for your entire visit.
2. Do not eat or drink, touch the mask or touch  

your face.
3. Do not hang the mask around your neck or  

take it off and on.
4. If you accidentally touch your mask, clean your 

hands immediately. If the mask is dislodged, 
dispose of it and get another one.

Putting the mask on
1. Clean your hands before 

putting the mask on.
2. The lighter side goes on  

the inside and the flexible 
metal strip at the top.

3. Put the mask on your face 
and put the loops around 
your ears. The mask should 
cover your nose and mouth.

4. Press the metal strip to fit 
snugly around your nose.

5. Stretch the mask gently 
downwards so it sits under 
your chin.

When leaving
1. Clean your hands, then take  

the mask off by holding both 
ear loops.

2. Do not touch the mask in  
case it is contaminated.

3. Put it in the bin. Masks  
cannot be re-used.

4. Clean your hands.

Please click here for video instructions on the safe fitting, wearing and disposal of masks.
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C O N N E C T   E N T E R T A I N   S E C U R E

For more information on these and other best-in-class solutions  

from Hills call us on 1300 HILLS1 (445 571) or visit hills.com.au

facebook.com/HillsLtd/

Patient Engagement System 
Quick Guide 24x7 helpdesk on 1300 552 442 or

email: hhshelpdesk@hills.com.au

Watch Television
Click on ‘Entertainment’ then TV and select 
on a channel to watch. Adjust the Volume 
using the handset My Care

Select ‘My Care’ for information on education 
materials and user guide, select ‘Additional 
Information’ for price list /fault reports

Change Language
Select ‘Settings’ to change language

Step 1:
Click on ‘Sign In’ icon.

Step 2:
Select a package and you will be directed to a credit/
debit card payment page. You may also touch ‘Add 
Voucher’ on the bottom right to add a scratch card code.

Order Food
To access meal ordering, select meal order 
icon on home screen

Watch Movie
To access movies, selrct Entertainment 
then Movies

Turning TV on instructions:"To turn the TV on press the TV on/off button once only, the TV 
will take up to 15 seconds to turn on”

Turning TV off instructions:
Press the TV on/off button to power off the TV - the TV will completely power down after 
15 minutes during this time a “no signal” message will be displayed on the screen.”

How to sign in/activate system for first time
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C O N N E C T   E N T E R T A I N   S E C U R E

For more information on these and other best-in-class solutions  

from Hills call us on 1300 HILLS1 (445 571) or visit hills.com.au

facebook.com/HillsLtd/

Nurse Call Button

Torch

TV Home Screen

TV ON/OFF

TV Navigate

Nurse Call Bed 
Light Relay

TV Home

TV Select

TV Navigate
Hold + - For volume

Patient Engagement System 
Quick Guide 24x7 helpdesk on 1300 552 442 or

email: hhshelpdesk@hills.com.au



28

About Us
Prince of Wales Private Hospital is located 
in the heart of the Eastern Suburbs of 
Sydney, on the Randwick Hospitals Campus, 
and has been recognised for providing 
high-quality, patient-centred care since our 
opening in 1997. Prince of Wales Private 
Hospital is accredited against the National 
Safety and Quality Health Service (NSQHS) 
Standards. Refer to www.safetyandquality.
gov.au

Our dedicated team of specialist doctors 
and staff are committed to achieving the 
best possible care and outcomes for our 
patients. 

We offer a broad range of specialist 
inpatient, day of surgery and outpatient 
services. 

These services include:

• Cardiology 

• Colorectal Investigations & Surgery 

• Coronary Care

• Cardiothoracic Surgery

• Ear Nose & Throat Surgery

• Gastroenterology

• General Medicine 

• General Surgery

• Gynaecology

• Hand Surgery

• Intensive Care

• Interventional Services

• Interventional Neuroradiology 

• Neonatology

• Neurology

• Neurosurgery 

• Obstetric & Maternity services

• Oncology

• Oral & Maxillofacial Surgery

• Orthopaedic Surgery

• Paediatrics

•  Plastic, Reconstructive & Cosmetic 
Surgery

• Respiratory 

• Robotic Surgery

• Urology

• Vascular & Endovascular Surgery 
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Hospital Services 
3rd Floor of PoW (Public) Hospital:
• PoWPH Intensive Care Unit

5th Floor: 
•  Bookings and Admission Centre/

Reception Area 

• Day of Surgery Services

• Operating Theatres 

• Endoscopy 

•  Ward 5 East – Cardiac Surgery/General 
Surgery

• Ward 5 South – Paediatrics

6th Floor: 
• Maternity Delivery Suite 

• Maternity Ward 

• Special Care Nursery

•  Ward 6 North – Orthopaedics, 
Neurosurgery, Plastic Surgery

•  Ward 6 South – General Surgery, 
Gynaecology

• HPS Pharmacy

7th Floor: 
• Medical Consulting Suites 

• Executive Office

• Accounts Department 

• Catering Department

• Day Oncology Unit 

• IMED Radiology

• NSW Health Pathology 

• Hudsons Coffee Shop

Contacts
External Hospital Number (02) 9650 4000

Important Internal Numbers  Dial

Main Switchboard  9

Reception   44307

Food Services   44714

Housekeeping   9  
(Request housekeeping)

Executive Office   44704

Patient Accounts  44706

General Information
Visiting Hours 
Please refer to PoWPH website or contact 
the hospital as visiting hours may change 
due to COVID-19 pandemic.

Whilst PoWPH recognises the need for a 
patient support person, overnight stays 
are only permitted at the authorisation of 
the General Manager, Director of Nursing, 
Clinical Services Coordinator or After 
Hours Manager. 

My Health Record
Prince of Wales Private Hospital is part 
of Australia’s eHealth record system. For 
further information, please refer to:

1. https://www.myhealthrecord.gov.au/

2.  https://www.myhealthrecord.gov.
au/for-aboriginal-and-torres-strait-
islander-people

3. National hotline 1800 723 471

Radiology
IMED Radiology is located on Level 7 of 
Prince of Wales Private Hospital. MRI 
services are located on Hospital Road with 
transportation by ambulance provided.

Please note that radiology services are 
billed by IMED Radiology after your stay.
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Compliments and Complaints
Prince of Wales Private Hospital is 
committed to delivering the highest 
quality health care. Consumer feedback 
systems are part of our quality 
improvement program and enhance our 
service by:

•  Identifying areas that need 
improvement.

•  Providing opportunities to individually 
meet your needs.

•   Giving our consumers an opportunity 
to have their legitimate complaints 
considered within a clearly defined 
process.

Feedback can be made by:

• Discussing issues with the: 
 o Nurse Unit Manager of your ward.
 o  After Hours Manager (AHM) of the 

hospital.
 o  Completing a patient impression 

survey sent to you by email upon 
discharge from hospital.

•  If unresolved, the Nurse Unit Manager/
AHM will elevate the complaint to 
the General Manager and Director of 
Nursing

•  Compliments or complaints may also 
be made in writing to the General 
Manager or the Director of Nursing. 

  Telephone (02) 9650 4704 or email 
POWPrivate.Executive@healthscope.
com.au

You are also able to involve the NSW 
Health Care Complaints Commission 
in your complaint if you wish to have 
an independent body involved in the 
resolution process.

Toll free: 1800 043 159 

Email: hccc@hccc.nsw.gov.au

Smoking
The Randwick Hospital Campus is a 
smoke-free environment. Smoking is 
prohibited on our grounds and compliance 
is a condition of entry to the campus. It 
is recommended that you bring nicotine 
patches for use in hospital. 

Fines may be imposed if people are 
seen smoking in undesignated areas. If 
you would like further assistance in how 
to stop smoking, contact your GP, call 
New Quitline on 13 18 48 NSW Health, or 
Quitline 13 78 48 Cancer Institute NSW.

Alcohol 
Visitors and patients are not permitted to 
bring alcohol into the hospital. 
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Your Room
Whilst every effort is made to arrange your 
preferred accommodation on the ward, 
this may not be available at the time of 
your admission. Please be assured that 
we will make every effort to provide you 
with your room preference as soon as it 
becomes available.  

Patients must not leave the confines of the 
Prince of Wales Private Hospital, situated 
on levels 5, 6 and 7, without the knowledge 
of the nursing staff. 

Nurse Call Button 
In the event of any urgent issues, a nurse 
call bell system has been provided. 
At each bedside console and in each 
bathroom, there is a call button that 
registers your need for assistance by the 
nursing staff. Operation of the nurse call 
system will be shown to you on admission. 
Please do not hesitate to ask/call for 
assistance as required.

My Patient Care Boards
My  Patient Care Boards are situated on 
the wall at every bedside. The nursing staff 
will discuss your care goals and update 
the board each shift. 

Included on the board for your reference 
are the staff names, your care goals and 
requirements, telephone numbers and 
escalation of care procedures. You are 
invited to participate in your clinical care 
goals and expectations with staff during 
the handover period and write on the care 
boards your questions for the team, care 
goals and medical appointments. 

Care of Valuables
The hospital cannot accept liability for any 
loss or damage to personal property. Safes 
are provided accommodating small items 
only.

Televisions
Televisions are complimentary in all 
rooms.

In shared accommodation, we ask that 
television sets be switched off at 9.00pm.  

Electronic Devices
In shared accommodation, we ask that 
all electronic devices be switched off at 
9.00pm.

Telephones
There is a telephone located beside each 
bed, and local calls from your bedside 
telephone are free of charge.

To make a local call:

1. Dial ‘0’ for an outside line.

2. Dial the number you require.

STD, international or calls to mobile 
numbers are not available from the 
bedside telephones.

Healthscope Wi-Fi Network
Connection instructions:

1.  Ensure Wi-Fi is enabled on your device.

2.  Select Healthscope Wi-Fi.

3.  Launch a web browser and go to www.
healthscope.com.au

4.   You will be directed to the registration 
page, then hit ‘Click to Connect’. 

5.   Scroll down to read and accept the 
Healthscope terms and conditions.
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Services
Social Worker
Prince of Wales Private Hospital has a 
social work service for inpatients and 
their families. The social work service can 
provide counselling and social support for 
patients and families. Social work support 
is also available during discharge planning 
to discuss post-hospital support options, 
where required. 

If you require the services of the social 
worker, ask your nurse for a referral. 

Food Services
Meal services times are:

Breakfast 7.00am–8.00am

Morning tea 10.00am–11.00am

Lunch  12.00midday–12.45pm

Afternoon tea  2.30pm–3.30pm

Dinner  5.00pm–6.45pm

Supper           7.30pm–8.30pm

All your meals will be freshly prepared in 
the hospital’s kitchen. Catering staff will 
visit you daily and discuss menu options. 
The meals are prepared in consultation 
with the hospital dietician, who is 
available to attend to any special dietary 
requirements.

During your hospital stay, your doctor may 
request that you have a specific diet. This 
diet is related to your clinical condition 
and/or your stage of recovery, and is 
aimed to aid your path to a full recovery. 
For this reason, any food brought to you 
by visitors should only be consumed in 
consultation with nursing staff. 

Car Parking 
There is an underground Point Parking 
car park accessible from Barker Street or 
Hospital Road. Easy lift access to Prince 
of Wales Private Hospital is available from 
Level B4 of the car park. 

The car park is privately managed and as 
such, Prince of Wales Private Hospital has 
no control over the costs of car parking. 
Telephone (02) 9326 7233 or contact the 
service desk on level B1 of the car park for 
all queries regarding car park fees. 

Public Transport
Many buses and light rail services are 
available near the hospital. We suggest 
visitor’s access www.transportnsw.info or 
call the information line on 13 15 00 to 
assist in planning their journey.

Laundry 
There is a laundry service provided by a 
local laundrette, Daily Wash Randwick. 
They provide a same-day service for a 
small fee. All washing should be bagged 
into a pink hospital bag for collection at 
designated times.

Monday to Friday – Pick up at 8.30am for 
return delivery at 6.30pm (same day).

Weekends – Pick up at 1.00pm for return 
delivery at 5.30pm (same day).

Or you may arrange with relatives 
or friends to attend to your laundry 
requirements.

Shops and Cafes
Refreshments can be purchased by family 
and friends from the café on Level 0.

A gift shop is located in the main foyer 
on Level 0. Reading material such as 
newspapers and magazines are available 
for purchase on Level 0.
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Pharmacy
Prescriptions are supplied from the 
pharmacy. On admission, please notify the 
staff at the Bookings and Admission Centre 
of any entitlement details you may have. 

You will receive an itemised account from 
the pharmacy for any medications not 
covered by your health fund or DVA, on or 
after discharge. 

For any pharmacy account enquiries call 
1300 669 510.

Nursing staff cannot dispense medication 
from dosette containers. 

Medications should never be taken without 
the knowledge of the nursing staff and are 
stored securely in your bedside locker or in 
a designated safe, as per NSW legislation 
during your admission.

Support Services
Chaplaincy Services
A chaplaincy service is available to offer 
spiritual and emotional support to patients 
and their families, irrespective of their 
religious beliefs. If you wish to speak with 
a religious person of your choice, you are 
welcome to arrange this with the Nurse 
Unit Manager of the ward. 

During the COVID pandemic certain 
restrictions may apply.

DVA Patients
Prince of Wales Private Hospital has a DVA 
Liaison officer on staff. If you are a DVA 
patient and have any enquiries regarding 
your hospital care, please notify your nurse. 
Arrangements can then be made for our 
DVA Liaison officer to speak with you.

During Your Stay 
Your care
Medical Cover
Besides being visited by your own doctor, 
we have in-house doctors assisting your 
specialist, who are in the hospital 24 hours 
per day, seven days per week. There is no 
charge for this service.

Clinical Handover
Prince of Wales Private Hospital has 
adopted bedside clinical handover. The 
nursing staff will conduct handover at 
your bedside using your medical record, 
including checking any intravenous 
infusions, and or drains/wounds. We would 
appreciate your cooperation and encourage 
patient participation during bedside 
clinical handover.  

To promote patient participation and 
understanding in clinical care decisions, 
PoWPH asks patients, family and/or carers 
to review their clinical pathway or care 
plan. This gives an outline of expected daily 
clinical goals and offers an opportunity 
for discussion on progress throughout 
your admission. Please be aware these are 
guidelines only and your admitting doctor 
is ultimately responsible for clinical care 
decisions.  
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Discharge 
Arrangements
Discharge Time 
Discharge time from the hospital is 9.00am.

Please arrange to be picked up by  9.00am.

Before You Go…
Before you leave hospital, make sure that 
you or your relatives/friends:

•  Know what further care you require at 
home;

•  Collect your nursing discharge summary;

•  Collect a supply (or prescriptions) of your 
continuing medication; 

•  Know when and where your follow-up 
appointments are;

•  Collect any x-rays or imaging tests 
performed; and

• Finalise your account. 

Transport Home
For the first 24 hours after any procedure it 
is important that you:

• Do not drive a car;

• Do not drink alcohol;

•  Do not remain on your own (unless 
approved by your specialist); and

•  Do not make complex or legal decisions.

We advise that you should be in the 
company of a responsible adult for 24 
hours after a procedure and you MUST 
have somebody escort you home from the 
hospital.

Patient Accounts
The hospital has a computerised patient 
information system and your account is 
maintained as your stay progresses. On 
discharge, you will need to see one of our 
Bookings and Admission Centre staff on 
Level 5 to finalise any outstanding charges 
you may have incurred during your stay.

Please note that doctors, allied health, 
radiology, pathology and pharmacy accounts 
are billed separately by the relevant 
provider after your stay. 

We realise hospital and related charges can 
sometimes be difficult to understand. We 
suggest you speak to your health fund if you 
are in any doubt as to what benefits may 
apply and what services are covered, and if 
you have any further concerns, please ask 
to speak to our Bookings and Admission 
Centre staff. 

Health Insurance 
Prince of Wales Private Hospital is 
recognised by all major health funds. 

Please discuss your hospitalisation with 
your health fund if you are in any doubt as 
to what benefits may apply, or ask to speak 
to our Bookings and Admission Centre 
Manager.

Method of Payment
We are able to accept Credit Card, EFTPOS 
and cash payments only. The hospital will 
not accept personal cheques as payment. A 
fee applies for the use of credit cards.



An historic guesthouse bed and breakfast
Contact The Centre B & B,

14 Frances St Randwick NSW 2031
Phone 02 9398 2211 

admin@thecentre.com.au 
www.thecentre.com.au

Local Community 
Services for Your 
Information

The following pages contain information  
on a curated range of local community services chosen  
to help you and your visitors during and after your 
stay. Though a service’s feature in the publication 
doesn’t imply an endorsement on behalf of the 
hospital, we want to thank these service providers for 
their support, without which this publication would 
not be possible. Please take the time to look through 
their services and consider their usefulness to you.

hospitalguide.com.au



We’re all about you
We focus on your health, wellbeing and day-to-day living 
with tailored care for every stage of your life’s journey.
Home Care 
• Personal Care 
• Meal Preparation
• Nursing Care 
• Home Modifications
• Health & Wellness  

programs
• Transport plus more 

Find out more at catholichealthcare.com.au 
or call 1800 225 474

Residential Aged Care
• Brigidine House, Randwick
• St James Villa, Matraville
• The Sister Anne Court, Surry Hills
• Gertrude Abbott Aged Care, Surry Hills
• Vincentian Aged Care Service, East Sydney
• Lewisham Nursing Home
• Lewisham Retirement Hostel 



HOSPITAL PATIENT 
FAMILY & FRIENDS DISCOUNT

Use promo code:
HEALTH12 

on our website or by phone to
receive an exclusive discount

BOOK DIRECT & SAVE AT
www.sydneylodges.com

Our Sydney Lodges properties offer you and your 
family a home away from home – clean and 
cosy rooms with en-suite bathroom, just a short 
walk to the hospitals.
Our friendly, caring staff will make you feel 
comfortable and help you with anything you may 
need.
We partner with many local venues for dine-in or 
takeaway meals; or feel free to use our shared 
kitchen & laundry facilities.

We look forward to welcoming you!



Choice and relationships are  
at the core of this.

Because when you can trust the people 
around you, and feel comfortable to be 
yourself, when you can choose what a 
meaningful life looks like, and be supported 
to live it, that’s when you’ll feel at home.

That’s why at St Vincent’s, residents aren’t 
a checklist. We aren’t just providing a 
service...

We are looking after family. 

Family like Mary.

Choosing the next step in life is scary. 

It can be overwhelming when you’re about 
to leave everything familiar behind.

Sales people are telling you about how  
great their food is. What wonderful hotel 
services they have. How new and shiny  
their rooms are.

And you’re thinking “these should be  
my basic rights!”

What really matters, is that you  
feel you are still going to live a  
meaningful life. 

was just as worried as you are.

Find out how St Vincent’s 
is changing aged care. 
Phone: 1800 778 767

NEW SOUTH WALES  LOCATIONS       
Yennora  |  Auburn  |  Haberfield  |  Bronte  |  Edgecliff  |  Heathcote

EXSV020 SV NSW DPS Guide 170x250 FIN 3.indd   1 2/6/20   3:32 pm



WARMTH WORTH WELLBEING
SUMMITCARE

Book your tour at SummitCare today or visit www.summitcare.com.au

SummitCare Randwick
Phone: (02) 9398 4511

Email: randwick@summitcare.com.au

SummitCare Waverley
Phone: (02) 9387 3872

Email: waverley@summitcare.com.au

Where Lifestyle, Care and 
Community Come Together
Located in the heart of Sydney’s Eastern suburbs, SummitCare creates nurturing, fun 
and warm aged care homes, giving all residents a strong sense of community and 
wellbeing. Our highly qualified, caring staff are well-equipped to provide excellent 
palliative and dementia care, as well as high care respite and residential care to those 
who receive peritoneal dialysis, tracheostomy care and PEG feeding. 

To complement our delivery of care, we offer: 
• Assessments of all residents on an individual basis for pain and offer pain 

management by a full-time, 24-hour a day registered nurse,
• Massages and services from a full-time physiotherapist and physiotherapy aides,
• Daily exercise programs, and
• Treatments from medical specialists and allied health professionals.

SummitCare homes also feature:
• Beautifully landscaped gardens and dining areas for residents, families and guests,
• Leisure and lifestyle activities most days each week,
• Religious services for all backgrounds,
• Visiting entertainers and engagement specialists,
• Healthy and tasty food designed by a dietitian and cooked onsite,
• Hairdressing services,
• In-house laundry services,
• Multicultural community projects, and
• Couples suites available.

At SummitCare, we pride ourselves on the professional calibre of our staff and the high 
levels of service delivery that far exceed the required standards, as we continue to set 
the benchmark for professional, heartfelt aged care. 

Couples, concessional and DVA are welcome.
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And you’re thinking “these should be  
my basic rights!”

What really matters, is that you  
feel you are still going to live a  
meaningful life. 
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Find out how St Vincent’s 
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Residential Aged Care | Retirement Living 
Community Care | Respite Care

WELCOME TO OUR 
HOLISTIC CARE

A unique experience of choice, lifestyle 
and belonging for all people as they age.
We offer support that suits your stage of life, whether you need help 
in the comfort of your own home, want to enjoy a maintenance-free 
lifestyle in one of our vibrant retirement communities, or require  
24-hour care in one of our Aged Care Centres across Australia.

To enquire or book a tour, contact us on 1300 111 227 or visit our 
website at agedcare.salvos.org.au

The Support You Need

Call 1300 998 100  |  Visit regis.com.au

With a leafy outlook over the Royal Sydney Golf Course, Regis Rose 
Bay is set on a wide tree-lined street within easy walking distance of 
the shops and the harbour.

Regis Rose Bay provides the pinnacle in care and support from 
ageing-in-place through to respite, dementia and palliative care. 
A range of tailored hotel style experiences include an on-site chef, 
Foxtel, religious services, hairdressing, and day spa.

Enjoy home-style, seasonal meals prepared daily by our on-site 
chefs, along with a host of lifestyle activities across our beautiful 
grounds for family and friends to enjoy.

Call us today and discover how we can make you feel right at home.

Regis Rose Bay



The Support You Need

Call 1300 998 100  |  Visit regis.com.au

With a leafy outlook over the Royal Sydney Golf Course, Regis Rose 
Bay is set on a wide tree-lined street within easy walking distance of 
the shops and the harbour.

Regis Rose Bay provides the pinnacle in care and support from 
ageing-in-place through to respite, dementia and palliative care. 
A range of tailored hotel style experiences include an on-site chef, 
Foxtel, religious services, hairdressing, and day spa.

Enjoy home-style, seasonal meals prepared daily by our on-site 
chefs, along with a host of lifestyle activities across our beautiful 
grounds for family and friends to enjoy.

Call us today and discover how we can make you feel right at home.

Regis Rose Bay



 

FIND US ON
FACEBOOK



Care as individual  
as you
Choose the support and services you  
need to live with choice, dignity and 
wellbeing — from one of Australia’s  
leading aged care specialists.

  Trusted Residential & Respite Care  
at Randwick, Woollahra & Hunters Hill,  
with quality accommodation and dining,  
varied allied health and leisure programs, 
and COVID-safe practices.

  Flexible Help at Home care provided 
by trained carers, companions, nursing  
and allied health staff in your home, as  
well as remote phone and video support.

  Spectacular seniors’ living  at  
M by Montefiore – luxury private 
apartments in Randwick with 5-star facilities 
including concierge, pool, club lounge and 
private cinema, as well as 24-hour support.

R E S I D E N T I A L  C A R E

CONTACT US TODAY 
1800 978 711  

Created by StoneHub
from the Noun Project

MONTEFIORE.ORG.AU
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Prince
of Wales

P R I V A T E  H O S P I T A L

by Healthscope

Barker Street, 
Randwick NSW 2031

P 02 9650 4000 | F 02 9650 4850

www.princeofwalesprivatehospital.com.au

ABN 28 106 723 871
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